. Arm OF NEW HAMPSHIRE )
DEPARTMENT QF HEALTH AND HUMAN
SERVICES

" DIVISION FOR CHILDREN YOUTH & FAMILIES

129 PLEASANT STREET CONCORD NH 03301 3857
608-271-4451° 1-800-852-3345 Ext. 4451
FAX: 603-271:4729. TDD Actoss: 1-800-735-2964

tholaaA Toumpas
Commlssmner

L _Maggle Bishop

. Diraotor N |
S .. October21,2000 -
. ":Hi‘sfExcel_leney,:Gdyerndr JohnH. Lynch
" and the Honotrable Executive Council
State House -
- Concord, New. Hernpshi_re 03301
: REQUESTED ACTION

: Authorlze the Department of Health and Human. Servmes (DHHS), Division for. Children, Youth and
Farmhes (DCYF) to enter into an agreement with Easter Seals New Hampshire, INC. (ES), (Vendor #177204)
Manchester, New Hampshlre in the amount of one-hundred and eighty-eight thousand and one hundred dollars
($188,100) to conduct Child Care Resourte and Referral services for the Concord District Office catchment area

- from January 1, 2010 through June 30, 2011, with the option to renew for two-additional two-year periods subject
“to Govemor and Executive Council approval 100% Federal Funds (22% Federal American Recovery and
Remvestment Act Funds) :

Fundmg is avallable in the following account with the authorlty to adjust encumbrances in each of the State fiscal
years through the Budget Office if needed and justified. :

' 05 95 40 403510- 56890000 HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND HUMAN S8VCS,
. HI-IS CHILDREN AND YOUTH, CHILD DEVELOPMENT, CHILD CARE DVLP- QUALITY ASSURE

E}senl Year  Class/Object -Clase,’f;t]e . . Activity Code‘ Amount
) SFY 2010 102-500731  Contracts For Program Services 40035201 $52,379.69

SPY2011 - 102-500731  Contracts For Program Services 40035201 $94.439.07

Subtotal $146,818.76

05-95-40-403510-56890000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
- HHS: CHILDREN AND YOUTH, CHILD DEVELOPMENT, CHILD CARE DVLP-QUALITY ASSURE

Fiscal Year Class/Object  Class Title : Activity Code  Amount
SFY 2010 102-500731  Contracts For Program Services 40130551 $10,320.31
SFY 2011 102-500731 Contracts For Program Services 40130551 $30.960.93

Subtotal $41,281.24

Total $188,100.00

The Department of Health and Human Services’ Mission is to join communitios and families
In providing opportunities for citizens to achieve health and independence.



His Excellency, Governot JohnT ‘Yynch ‘

and the Honorable Executive Luiineil . ' ' - e
" October 21, 2009 : o . o
‘Page2 . | | .
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* EXPLANATION

The D1ws1on for Children, Youth and Families (DCYF) is designated by the Department of Health and

' Human Services (DHHS) to administer Child Care and Development Funds (CCDF) as coordinated by the Child

'Development Bureau (CDB). In'addition to supportmg the scholarship child care payment system and preventive

‘child care services, these Federal funds are required to be used to increase the avallablhty, accessibility and

quality of child are programs throughout the State. This is accomplished through numerous actl,vmes 1ncludmg
the provision of child care resource and referral services for consumers and providers. _

In addition to the activifies above, $41,281.24 in Federal American Recovery and Reinvestment Act

(ARRA) funds were included in the contract to implement services to support families who will be placed on the -

wait list for NH’s Child Care Scholarship Assistance. The use of these funds was a mandatory condition of NH
acceptmg the $4,736,238 in ARRA funds.

: ‘This contract is awarded as the result of a. competmve b1d process. On’ July 9, 2009 the DCYF 1ssued a
Request for Proposal (RFP) for ‘Child Care Resource & Referral programs to serve the ten (10) District Office
catchment areas in the State of New Hampshire. The RFP was published on the Department’s web site.

_ On July 20, 2009 a bidders conference ‘was held and.nine prospective bidding agencies sent

‘representatives to the conference. Seven agencies ultimately submitted bids, of which seven were awarded for
the ten (10) District Office catchment areas. The followmg five individuals were selected to review the proposals
submltted in response to the RFP: .

. Patrlck McGowan, the CDB Contract and Fiscal Specialist, has worked for NH’s DHHS for four years;

e Ellen Wheatley, the Admmlstrator of CDB has worked in the field of Early Care and Education (ECE) for

© over 30 years;

e Kristin Booth, the CDB Child Care Program Improvement Specla]:st has monitored the Chﬂd Care Resource
and Referral (CCR&R) contracts for nearly four years;

* Roberta Royce, the Director of the Winchester Learning Center, is a NH business owner who has ﬂcquently
utilized the services of her local CCR&R agency; and

- e Lisa Strout, the Executive Director for the NH Associate for the Educatlon of Young Children, has a Masters

' Degree in Child Development and has over 23 years in the ECE field.

The evaluation team’s scoring summary is attached to this letter (Appendix A). ES was the only agency to submit
a proposal for the Concord District Office catchment area and by achieving the minimum review score, was
awarded the contract

Performance under this agreement will be measured by the Performance Measures and Outcomes
specified in the Agreement to include successfully providing referrals to New Hampshire Employment Program
participants, and Financial Assistance to Needy Families (FANF) recipients in need of child care, recruiting new
child care providers, including those that shall fill opportunities for specific kinds of care e.g. infant/toddler, bi-
lingual, special needs and non-traditional hours.



His Exccllency, Governor John I }yn . , )
"7 -...# and4he Honorable Executive Council : : : o
e October 21, 2009

S Page 3

Source of Funds 100% Federa] Funds

Area Served Concord D1strnct Ofﬁce catchment area

U In thc cvent that cheral Funds bccome no longer avallable, General Funds w1Il not be requested to
7_»supp0rtthls program S - : . S ‘

- Respectfully submitted,

Aty

Maggie Bishop
Dlrector

' Approved By b @~
~ Nicholas A. Toumpas
o Comm1ssmner
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" Child Care Resource and Referral Services

L

Subject:

F "M NUMBER P-37 (version 1/09)

AGREEMENT :
" The State of New Hampshire and the Contractor hereby mutually agree as follows:

: 1.51'1")_ENTIF_ICAT10N.

GENERAY, PROVISIONS

1.1 State Agency Name

| Depértmeht'd'f I{eﬁlth and Human Services
| Division for.Children, Youth & Families
| Child. Development Bureau

1.2 Stgté Agency Address

129 Pleasant St.
Concord, NH 03301

113" - Contractor Name

14 Coﬁtraét_of Address

T Ea'ster'Se"als New Hampshire, INC. 555 Auburn Street
o _ Manchesier, NH 03103
1.5 Contractor Phone 1.6  Account Number 1.7 - -Completion Date 1.8  Price Limitation
“Number _ '
'603+621-3679. 05-95-40-403510-5689-102 June 30, 2011 $188,100

1.9 Contrﬁcting Officer for State Agency

‘Patrick Mch_van-

1.10 State Agenéy Telephone Number

603-271-4843

1.11._. . Contractor Signature

A/ '

1.12 Name and Title of Contractor Signatory

Elin Treanot, Senior Vice President and CFO

1,12,

1.13 _ Acknowledgement: State of_AJf# , County of __[h [ISko ﬁ:‘wﬂ A

On( /"/ o it’aefore the unders1gned officer, personally appeared the person identified in block 1.12, or satisfactorily proven to be the
person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity indicated in block

1.13.1

Signatur% Public or JW

1.13.2 Name and Title of Notary or Justice of the Peace

© GLENDA M. WEST. Notary Public
- My Commission Expires April 15, 2014

114 State Agency Signature

1.15 Name and Title of State Agency Signatory

Maggie Bishop, Director

By:

1.16  Approval By the N.H. Departmvent of Administration, Divisioh of Personnel {if applicable)

Director, On:

//

1,17 Appro al by the Attorney Ge eral (Form, Substance and Execution)

m KM g{/(/r

1.18  Approval by the Governor ﬁld Executlve Council

By:

0 /5@/&4

On:

Page 1 of 4
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BE PERFORMED. The State of New Ha~ tﬁ:e, acting
through the agency identified in block 1.1, .ate”), engages

" contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference

" (“Services”). :

3. EFFECTIVE DATE/COMPLETION OF SERVICES. -
3.1 Notwithstanding any provision of this Agreement to the

- contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governorand
Executive Council approve this Agreement (“Bffectlve Date”)
3.2 If the Contractor commences the Services prior to the

_ Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the

- Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed,
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of -
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
‘giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in-block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. . _
_ 5.1 The contract price, method of payment, and terms of

- payment are identified and more particularly described in
* EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H, RSA
80:7 through RSA 80:7-c or any other provision of law.

e §F SR TY AR

psfAEARS TN T T T AR RS S8
contrary, and notwif' *1 dmg unexpected circumstances, in

no event shall the t¢  5f all payments authorized, or actually

FEAEE % Rppa I aaaEaTE R RAAM

made hereunder, exceed the Price Limitation set foith in block .

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT

- OPPORTUNITY.

6.1 In connection with the performance of the Serv1ces the

‘Contractor shall comply with all statutes, laws; regulatlons

and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,

P

including, but not limited to, civil fights and equal opportunity

- laws. In addition, the Contractor shall comply w1ﬂ1 all

applicable copyright laws.

6.2 During the term of this Agreement the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“BEqual
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purposé of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws. <

7.2 Unless otherwise authorized in wntmg, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontracior or ather person, firm or
corporation with whom it is engaged in a combined effort to
petform the Services to hire, any person who is a State
employes or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Confracting Ofﬁcer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

Page 2 of 4 g e
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. EVENT OF DEFAULT/REMEDIES. )
YE1 Any one or more of the following acts or omissions of the

" Contractor shall constitute an event of default hereunder

(“Event of Default”):
'8.1.1 failure to perform the Services satlsfactonly oron -
schedule;
- '8.1.2 failure fo submit any report required hereunder; and/or
~8.1.3 failure to perform any other covenant, term or condition
 ofthis Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may-take any one, or more, or all, of the following actions:
- 8,2.1.give the Contractor a written notice specnfymg the Event
- of Default and requiring it to be remedied within, in the
_ absence of a greater or lesser spemﬁcauon of time, thirty (30)
dayS from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
'8.2.2 give the Contractor a written notice specifying the Event

of Default and suspending all payments to be made under this

Agreement and ordering that the portion of the contract price
“which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
“shall never be paid to the Contractor;
'8.2.3 set off against any other obligations the State may owe to
. the Contractor any damages the State suffers by reason of any
Event of Default; and/or
'8.2.4 treat the Agreement as breached and pursue any of its
temedies at law or in equity, or both,

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION,
0.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
-performance of, or acquired or developed by reason of, this
“Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
‘graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.
9.2 All data and any property which has becn received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shail be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by NJH, RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

10, TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (*“Termination Report™} describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination

Report shall be iden \to those of any Final Report
desctibed in the attached EXHIBIT A.

ll.— CONTRACTOR’S RELATION TO THE STATE. In _
the performance of this Agreement the Contractor is in ali
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits; workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENTIDELEGATIONISUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
" interest in this Agreement without the prior written consent of
“the N.H. Department of Administrative Services. None of the
‘Services shall be subcontracted by the Contractor without the

prior written consent of the State. '

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragtaph 13 shall
survive the termination of this Agreement,

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee 10 obtain and maintain in force, the following

_ insurance:

1411 comprehenswe general liability insurance agamst all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The polici¢s described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire. '

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each

Page 3 of 4 L o
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insurer to endeavor to provide the Contrac*” “Officer
" identified in block 1.9, or his or her succes.
" (10) days prior written notice of cancellation or modification
- of the policy.

|15, WORKERS’ COMPENSATION,
'15.1 By signing this agreement, the Contractor agrees,

. certifies and warrants that the Contractor is in compliance with

“or exempt.from, the requirements of N.H. RSA chaptér 281-A.
" (“Workers” Compensation”).

" 15.2 To the extent the Contractor is subject to the
_requirements of N.H. RSA chapter 281-A, Contractor shall

- maintain, and require any subcontractor or assignee to secure

. and maintain, payment of Workers’ Compensation in
‘connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall furnish
the Contracting Officer identified in block 1.9, or his or her
successor, proof of Workers’ Compensation in the manner
desciibed in N.H. RSA chapter 281-A and any applicable

~ renewal(s) thereof, which shall be attached and are
inicorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
.arise under applicable State of New Hampshire Workers’
Compensation laws in connestion with the performance of the
Services under this Agreement. :

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

~ 17.NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the

time of mailing by certified mail, postage prepaid, in a United

States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein,

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19, CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns, The wording used in this Agreement is
the wording chosen by the parties to express their mutual

"intent, and no rule of construction shall be applied against or
in favor of any party.

Page 4 of 4

/no less than fen

e ALLELVLAF & LA & AR 2TV VS TRVE SRWS AL TR SEAR AnAT O aRE R
benefit any third par’ )and this Agreement shall not be
construed to confer uch benefit . .
21, I-IEADINGS The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to.explain, modlfy, amplify or aid in
the: mterpretatton, construcnon or meamng of the provisions of
this Agreement

22, SPECIAL PROVISIONS ‘Additional prov:smns set forth
in the attached EXHIBIT C are mcorporated herein by
referenge.

23, SEVERABILITY Inthe event any of the provisions of
tlus Agreement are held by a court of competent _]urlsdlctmn to
be contrary to'any state or federal law, the remaining .
provisions of thls Agreement will remain in full force and
effect. - -

24, ENTIRE AGREEMENT, This Agreement, which may
be executed jn a number of counterparts, each of which shall
be deemed an original, constituies the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Initials: '7 L
' Date: __/ 29‘; 7? % J]




g : - ' EXHIBIT A .
SCOPE OF SERVICES

. DATE: September 8, 2009

- ..CONTRACT:  Concord D.O. Catchment Area CC Resource & Referral Program
CONTRACT PERIOD: January 1,2010 to June 30, 2011

' CONTRACTOR NAME: Easter Seals New Hampshire, INC.
| ADDRESS: 555 Auburn Street

Concord, NH 03103

TELEPHONE: 603-621-3679

REPRESENTATIVE: Elin Treanor
TITLE; Senior Vice President and CFO

1. Provisions Applicable To All Services
The Contractor hereafter agrees:

1.1 That, to the extent future legislative action by the NH General Court or Federal or State court
orders may have an impact on the Services described herein, the State has the right to modify
Service prioritles and expenditure requirements under this Contract so as to achieve

compliance therewith, in which event the price limitations for such Service(s) shall be
renegotiated;

1.2 To use its best efforts to apply for any and all appropriate public and private sources of funds

~ that are applicable to the funding of the Services described herein. Appropriate records shall

be maintained by the Contractor to document actual funds received or denials of funding from
such.sources of funds; )

1.3To complete the full scope of services in Exhibit A; and

1.4 To serve families and providers in the Concord District Office catchment area in need of child
care resource, referral, recruitment, and/or educational training.

2.  Services To Be Provided:
2.1 Perform the services of this contract In accordance with the following program goals:

a. Ensure that high 'qua[ity, culturally competent, Child Care Resource and Referral (CCR&R)
services are known and accessibie to the widest possible number of families, providers,
businesses and community members within the catchment area, including services to

timited English proficient families and prowders, and in consideration of a variety of
diversity issues;

b. Serve as a resource of data and information regarding early care and education (ECE),



c. Provide high qualitv_referrals and consumer education to families seeking child care
including but not i, bd to families receiving NH child car \bholarshlp funds or who are
on a walit list to do so; v ‘

o d Increase the accessibility of child care within the catchment area through recruitment of
- child care providers that meet the needs of families;

e. F’ositiVer impat:t_t_he quality of child care witﬁin the catchment area by increasing the
knowledge of child care providers of the Early Childhood Core Knowledge Areas through
technical assustance and tralmng opportumhes and

f. Use technology as approprlate and feasﬂale for purposes that may include, but not be
limited to- providing referrals and consumer information to families, training to child care
 providers, attending meetings, and information dissemination.

2.2 Outreach to the Co’ncord District Office Catchment areas by:

a. Mamtaming an office located in the Concord DO catchment area, The building hours are

: from 7:30am-5:30pm, and the Child Care Resource and Referral's current published hours

are Monday through Friday, 8:30am-4:30pm, with evening hours available by appointment.

Face—to-face appointments are available during published business hours, and there is an

office manager on site at the front desk to greet customers from 8:30am-4:30pm, Monday
through Frlday, _

b. Being accessible via a toll free number. Voice mail shall be available 24 hours a day that
informs individuals of the office hours and allows individuals to leave a message,

c. Maintaining e-mail capacity;

~ d. Offering families the option of receiving their referrals electronically or through postal mail.
- Electronic requests shall utilize the National Association of Child Care Resource and
Referral Agencies (NACCRRA) Suite of Data Services (SDS) to generate referrals in a

. PDF format . :

e Establlshlng and mamtalnlng a working relationshlp W|th the staff at the New Hampshlre
Employment Program (NHEP) and the Concord District Office. Child Care Specialists shall
attend the NHEP Orientation twice a week for a total of two orientation presentations a

- week. The CCR&R Specialist shall maintain the secured space at the Concord District
Office from 9:00am-12:00 every Tuesday to allow for one-on-one consumer education and
child care referrals for familles whlle at the District Office;

f. Attending an NHEP orientation twice a week, for a total of two orientation presentations a
week. Upon arrival, participants shall be informed that if they do not have a child under the
age of thirteen years old, they are allowed to leave the orientation. All participants with
children under age thirteen must stay and listen to the presentation provided by the
CCR&R employee. After the presentation, participants shall be allowed to ask questions

‘and to discuss individual concerns that the part:c&pants may have about the process of
seeking child care;

Participant shall receive a packet of inforfnation that includes but is not limited to:
information on quality indicators of child care, interviewing a child care provider and
children's growth, and development. In cooperation with Concord NHEP staff, each
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parﬂcrpant at the NHEP Orrentatron shall complete a briet intake form that shall be
' :"collected by CCR&R. From these forms addrtronal contact is made to every client.

In cooperation with the Concord Distrrct NHEP staff, CCR&R staff shall not be required to
. -attend ortentation ¥ notified in advance that it Is cancelled, or if staff is going to be out of
. ‘the ‘office for a full day statewide CCR&R Network Meetings or full day trainings.
o Arrangements shall be made in advance for Easter Seals absence by assuring NHEP staff

.. have.ample materials to dlstrrbute to orientation participants;

B _g.:_:Gonductrng on’ site visits to answer provrder questions, identify areas of need, help

},-providers market . their services, and offer suggestlons and  advice for program
- Improvements and enhancements;

h. Establishing a Memorandum of Agreement, (MOA)} with local Family Resource Center in

~ . Concord by March 30, 2010. This MOA shall expand the collaborative efforts with the

Family Resource Agency by assisting clients, coordinating trainings, and providing

. appropriate referrals that are reciprocal. Through this MOA, Easter Seals shall offer

training to the Family Resource Center staff, and have contact with the Famliy Resource
Center at least once every three months;

i. .Maintaining a working relationship with the Child Development Bureau (CDB) -and with the

 Program Improvement Specialist through the use of e-mall, telephone consultation, on site
.contract monitoring visits, regular attendance at the NH CCR&R Network Meetings, and
addrtronal tace-to—face meetmgs when requested by the Program Improvement Specialist;

A .On Attaohment Cora srmr!ar form provided by CDB, report oh the foltowrng performance
medsures on a quarterly basis:

(1) The number of visits made to providers: center, licensed family, licensed exempt family
child care, and potential providers;

k. On Attachment C or a similar form provided by CDB, report the foilowing other data on a
C rquarterly basrs

. (1y The number of visits made to the DOs and NHEP ofﬂces and the nature of those visits;
. and

- (2) The number of NHEP Orientations. attended and the number not attended along with
: the reason why the Orientation was not attended or held.

2 3 Serve as a resource {0 the Concord District Offrce Catchment area by:

a. Working with all interested parties'in DHHS in providing statistics and data on issues
related to Early Care and Education. This information shall be generated from NACCHRA
SDS and provided upon reasonable requests;

- b, Annually soliciting updated information from providers. The update forms shall be provided
to all participants at Easter Seal's fali trainings so that providers can fill out the form at the
event or return it at a later time. Periodically the update form shall be e-malled to Easter
Seals’ provider distribution list, so that providers are able to return the completed form
electronically. Updated information shall be requested at least once a year, including once
within the first 6 months of SFY 2010 from all business and community contacts within the
catchment area. Included in this update process would be: {’

A
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(1) Active. child care providers in the catchment area. Child care providers that will ‘be

" updated at least yearly will include all licensed and legally operating license sxempt
- child care programs that are part of the Concord database;

. (2 Information on the supply and demand for child. care as requested through family

- referrals. Updated Information on families will. be requested from clients who have
received referrals from Easter Seals, including those that are receiving services and/or
benefits from the NHEP or the District Office, and will be updated at least yearly using
the same format: phone calls, e-mait and/or postal mail; and

- (3)- Business and community contacts within ‘the catchment area. The business and
community contacts will be updated using the same format as with providers, through
written requests, phone calls and e-mail; _

~-The recipients of the updated form will include all community partners Easter Seals’
- CCR&R corresponds with regularly. Updated forms will also be provided with foliow-up
. surveys. Easter Seals’ CCR&R, shall complete at least 80% of the standardized data fields
- for each of these groups as currently required by Easter Seals Quality Assurance
standards; '

. Publishing and distributing a-quarterly newsletter:

. (1) To all child care programs and community partners in-the Concord database. The
~ newsletter shall include, but not be limited to, information from the CDB, information
regarding the services of other CDB contractors, policy issues, information and
resources pertinent to NH child care providers, trainings that meet Child Care
Licensing standards offered by the CCR&R,: as well as other child care related
trainings being offered statewide and information for family engagement; '

(2) That shall be e-mailed to all providers and community partners in the Concord
database with e-mail addresses that have not requested a hard copy to be mailed

~ through the post office. Hard copies shall be mailed to providers and community

" partners that request them and distributed at training everits sponsored by the CCR&R
office. Every newsletter shall include a statement that informs individuals without e-

+ . mail or who wish to continue receiving a hard copy of the newsletter of the necessary
‘steps to do this;

Easter Seals shall charge a fee for any for profit entity to advertise in a hard copy of the
CCR&R newsletter. All fees collected for advertisements shall be used to meet the goals
of this contract. No more than one page or 10% of the entire newsletter can be devoted to
for profit advertising. The frequency of for-profit advertising shall be at the sole
discrepancy of the contracted agency. For profit entities can advertise free of charge in
- electronic versions of the CCR&R newsletter and e-mail blasts that are sent by Easter
Seals. All electronic or regular correspondence regarding for profit entities shall include
the following statement, “This advertisement does not necessarily represent the views of
the NH DHHS, the Division for Children, Youth and Families, or the Child Development
Bureau;”

. Easter Seals’ CCR&R shall distribute information through e-mail, postal mail and through

the use of the NH CCR&R's website. These fraining opportunities shall include both those
offered by the Easter Seals, other GDB contractors and other agencies and organizations

.
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offering training that meet Child Care Licensing standards. Training opporfunities shali be
* - updated no less than monthly; ' ' o

e. On Attachment C or a similar form provided by'CDB, report the following other data on a
_ Quarterly basis: _ |

- (;1') The number of providers whose information was updated and whether or not it was a
full or partiai update;
" (2) Responses to the request from DHHS or-inform the CDB in its quarterly report when
-they have responded to such a request; and -

(3) The date the quarterly newsletter was e-mailed or mailed.
2.41 Refer families to providers by:

a. Maintaining an accurate database of child care providers through the use of NACCRRA
" 8SDS which shall be updated no less than annually; :

b. Providing extensive consumer education to families seeking child care referrals, as
described in the criteria for Best Practices by NACCRRA's Quality Assurance Program;

¢. Providing free high quality consumer education and child care referrals to familles. At least
three referrals per family, and no more than 10 during one referral process shall be
provided. Inciuded in these referrals shail be various options depending on what type of
care the family may be seeking, but shall include; legally operating license exempt
programs, family child care, center based care, faith based care and school age options. If
a parent is seeking care out of the Concord catchment area, the parent will be referrad to
the appropriate CCR&R agency that can provide the parent the free referrals they are
seeking. If a parent is seeking care that is not part of Concord's referral database, .
"extensive consumer education would be provided, and strategies to explore aiternate
options would be discussed with the parent, including options such as family, friend,
and/or neighbor care. Familles shall be provided: free referrals for child care, and not
recommendations, as the cholce ultimately is based on what the family feels is the best fit
for them, o

d. Providing support services and consumer education to families in selecting child care
including, but not limited to verbal consultation Individualized to each family's needs and
questions, and written materials such as a checklist for choosing quality child care,
information on the different types of child care available, early childhood issues, child care
funding assistance, an overview of licensing regulations and contact information, and
information on the Family Rescurce Center (FRC); '

e. Working with the staff of the District Office, the NHEP team, the NHWORKS office staff
and the Program Improvement Specialist employed by the CDB. One CCR&R employee
shall attend the NHEP Orientation twice a week, and present a brief introduction to
participants of CCR&R setvices, how to search for child care and explains the relevance of
the paperwork distributed. Easter Seals’ CCR&R shall have all services available for
families, and collaboration with the NHEP, District Office through collaboration with the
Program Improvement Specialist;

f. Asgsisting NHEP clients:

—ty
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(1) With their see. ) for child care with the intent of helping t..‘)famil_y secure child care as
- 'soon as possible, and/or within the thirty. day limit to meet their NHEP mandates. This
shalt be accomplished by making initial contact either at the District Office, In person,
through e-mall or telephone contacts. Substantial follow-up services WI|| be provided to
ensure the client has successfully secured chiid care; r

(2) By collaboratmg ‘with the staff at the NH WOHKS office in Concord to maintain a
weekly presence on site; and :

(3) Through high quality, face- to-face counseling. This shall be conducted on a one on-
one basis, and counssling and support shall be prowded for the. NHEP participants
who .are conducting searchés for child care in order to be successful with the NHEP
program.. S

a. On Attachment C or a similar form provided by CDB, report on the following performance
measures on a quarterly basis:

{1) The total number-of families receiving referrals;
{2) The number of families reoelvmg referrals with CCR&R assrstance and

(3) The number of Financial Assistance to Needy Families (FANF) clients asmsted by the
CCR&R;

h. On Attachment Cora- s;mltar form. prowded by CDB report the following other data on a
- Quarterly basis: . _ -

(1) The number ot families receiving referrals via the web;

(é) The number of new families served;

(3) The number of previous families seeking new information that were served; and
(4) The number of tamllaes served through the DO; and

i, Easter Seals shall follow aII current D|V|Ston of Family Assrstance and DHHS conf:dentrality
policies.

242 ..Conducting walt list activities that assist families who are eligibte to receive NH child care
scholarship funds, but who are on or released from a wait list to secure child care services as
soon as possible utilizing the following process:

a. Access NH Electronic Application System (NH EASY) daily to identify any new families
who have been put on the wait list. Easter Seals' CCR&R employees shall access NH
EASY at least daily to identify any new families who have been put on the wait list. When a
family name is avallable through NH EASY, the CCR&R employee will enter the new
family into the NACCRRA database and document that contact was made either by phone
or by mail. This Information shall be maintained on. an Action Log. New logs shall be
created with input from the Program. Improvement Spemahst and checked daily to institute

a “fail-safe” system;

b. Contact families by phone, or mail if no phone number is available. Easter Seals’ CCR&R
staff shall contact any family names that are either on the wait list or released from the

o
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- wait list; to engage . }n in the process of searching for chil \'hre This will be completed
by telephone contact, e-mail if applicable and/or postal mail. If no working telephone is
" -available the cllents ECS may be contacted to inquire about a current working phone

number'

3 -_Upon contact determlne a family's child care needs while they are on the wait Ilst by |

E 5 ‘-followrng the steps below

: (1) Determine if the famrly has already rdentlfled a provider they want to use while on the
wait list. Upon contacting the family, the CCR&R Specialist shall inquire about the
“family's choice of provider while on the wait list. This may include a plan for a family,
friend, or neighbor to provide care while the famrly is.on the wait list and we will inform
‘themn that we can assist with theé transition to ‘the.provider they choose and assist with

. getting the provider registered with the DHHS to ensure that the family can continue
o 'With this p'rovider when the are removed from the wait list;

(2) If the famlly does not have a provrder assist them with referrals, other ideas of where
to.locate a provider, and consumer education to find a provider as soon as possible. If

" the family has not chosen a provider or has no immediate options, Easter Seals shall
_begin exploring the family' needs, (they may require non traditional hours, have a
- special needs child or‘more than one child,) particular situations of NHEP activity, and
transportation availability. The Child Care Specialist shall also provide high quality
consumer education, especially in regards to ¢choosing care that will be reliable, safe

- and-affordable until they are taken off the wait list. The Child Care Specialist shall
- brainstorm ideas with the family, investigate potential family, friends and/or neighbors
that may be available to provide short term care, and uitimately provide referrals to
providers that have committed to working with families who are on the wait list through
‘Easter Seals License Exempt Program, the License Exempt Team, (LET). The
CCR&R staff shall also work on recruiting new child care programs to be a part of the
LET to assist with child care for families on the wait list. Being sensitive to the families’.
needs of immediate care, with limited financial resources, these LET members will-be
critical in the future success of these families’ abilities to fulfill their obiigations to the

- NHEP activity they are in participation with. The LET will be provided with ongoing
support and training, including first aid and CPR certification, enroliment with the

- CDB's scholarship program, and recognition through CCR&R newsletters and at
Easter Seals’ CCR&R events as a LET;

(3) Once a provider has been identified, determine if this is the provider they want to use
when they come off the wait list. The Child Care Specialist shall discuss at length the
importance of continuity of care for children in child care programs. The Child Care
Specialist shall establish with the family if this provider will be the same program they

“would like to: continue using once they come off the wait list, considering that the .
provider and family make a good fit for each other,

(4) If yes to (3) above, assist the provider with the CDB's enrollment process if they are.
not enrolled. The Child Care Specialist shali work cohesively with any identified
provider that the family has chosen to use while on the wait list and would like to
continue fo use when the family comes off the wait list. If this provider is not enrolled
with the DHHS, the Child Care Specialist will assist in the completion of the registration
process with the provider. This will include having the provider fill out the necessary
enrollment forms for the DHHS, complete the background check forms which can be

‘notarized by the District Office staff, or local banks, and ensure prompt delivery to the
DHHS for rapid process.
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~ {5) If the family Is uncertain or wishes to use a different provider once released from the
wait list, assist the family with finding a provider that they wish fo use after they are
released. During the time the family is using a provider while on the wait list, the Child
Care Specialist shall maintain contact with the family to determine satisfaction with the
_care provided: If the family decides they would like to choose a different provider when
they come offthe wait list, the Child Care Specialist shali provide assistance in
choosing a new provider. In this case, the Child Care Specialist shall provide more
consumer education, and high quality counseling with at least three referrals to support
the family in the process. :

(6) After a‘month, contact the famlly to determrne if thelr current provrder Is the one they
want to continue-to use once they are released from the wait list. During the time the
‘family is using a provider while on the walt list, Easter Seals will maintain contact with
the family to determine satisfaction with the care provided. This contact will be made
during the first two weeks after the care has begun, and again at the end of the first
month, and then every ninety days while the parent stays on the wait list. Easter Seals
shall hire an Assistant Child Care Specialist to assist with the additional {abor that will
be required while assisting families and providers involved in the wait list process. The
scope of the Assistant Child Care Specialist's duties shali be to assist the Child Care
Specialist and Manager with photocopying, creating documents, contacting programs
for update information, newsletter development and other offlce tasks that will be
performed on a regular basis;

) lf yes to (6) above, assist the providers with the enroliment process with the CDB. The
Child Care Specialist shall work cohesively with any identified provider that the family
has chosen to use while on the walt list and would like to continue to use when the
‘family comes off the wait list. If this provider is not enrolled with DHHS, the Child Care

- Specialist will assist In the completion of the registration process with the provider. This
shall include having the provider fill out the necessary enrollment forms for the DHHS,
complete the background check forms and ensure prompt delivery to the DHHS for

~ rapid process; and .

(8) If no to (B} above,:provide the family with referrals and consumer education to child
~ care programs. During the time the family is using a provider while on the walt list, the
Child Care Specialist shall maintain contact with the family to determine satistaction
‘with the care provided. If the family decides they would like to choose a different
provider when they come off the walt list, the Child Care Specialist shall provide at
least three referrals to child care programs. i this is the case, the CCR&R employee
‘shall provide additional, enhanced referrals through consumer education, high quality
‘counseling and providing the resources the family will need to choose the care that fits
their needs. The enhanced referral process can inciude calling child care programs
that have agreed to support families on the wait list to inquire about openings, and in
addition, provide the family with a list of referrals to programs that are working with our
office to provide reduced fee care while families are on the wait list;

d. Accessing NH EASY daily to identity families who have been released from the wait list
and help those families secure and maintain child care scholarships by:

(1) Assisting with completion and submission of Form 2530 within 156 days. The CCR&R
staff shall work diligently with families who have been released from the wait list to
assist with the processing of the Form 2530 within fifteen days. This process shall start

»"""""
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with the CCR&R staff logging into the NH EASY, determining that a family is coming
off the wait list, and following procedures described in {c) above to contact the family

~*_and setting-up immediate appointments, at.a location that is convenient for the family,
to heip them fill out the form. The CCR&R staff shall also work with the provider the
family is interested in using for child care to make certain the provider will sign the
2530 form for the famtly with no delays; . L :

(2) Informing them that if they do not return Form 2530 within 30 days, their child care

~ scholarship will be closed, they will have to reapply, and they will be placed at the

.-~ - bottom of the wait list again. The CCR&R staff working with the family shall ensure that

<. . the family understands they will lose their child care scholarship eligibility if the Form

2530 is not completed and returned to the DHHS within 30 days. The CCR&R

-employee shall provide assistance as described above to the parent completing the

2530 form, and will provide written matetials that clearly state that the family wili be put

back on the bottom of the wait list if the Form 2530 is not completed within the 30 day
timeline; : - _ : _ -

(3) Assisting families to enroll with a provider. The CCR&R staff shall support families in
choosing a provider and will facllitate the process of getting the family enrolled with
that provider. This process shall include ensuring the paperwork is completed with
hecessary information and signatures; and :

(4) Informing families that if the provider is not paid for services within 80 days, their child
care scholarship will be closed, they will have to reapply, and they will be placed at the
‘bottom of the wait list again. The CCR&R staff shall create a flier for all their referral.
packets that will clearly inform families that if providers are not paid for services within
90 days, the child-care scholarship will end; parents will have to reapply for scholarship
.monies and wiil be put on the bottom of the wait list. This flier shall also detail the
process to complete the Form 2530, the timeline in completing the form, and the

. conseguences of neglecting to submit the form within 30 days. This flier shall also
direct parents to the DHHS website to view the live webinar posted on the site, along
with all of this information being explained verbally, via e-mall, or postal mafl; and

e. On Attachment C.or a éimilar form provided by CDB, report the following other data on a
- quarterly basis: :

(1) The number of famiiies identified as being put on the wait list;

(2) The humber of families on the wait list receiving referrals;

(S)lThe number of families released from ihe wait list receiving referrals;
(4) The number of providers assisted with the enrollment process; and

(5) The number of contacts with a family from the time they go on the wait list until they
are released from the wait list and are enrolled with a provider.

2.43 Foliowing up with clients. Easter Seais’ CCR&R staff shall follow-up with surveys that are
conducted by telephone during after hours when parents are traditionally at home and will
answer the questions posed. In the event that a parent indicates they are still in the process of
searching for care, the Child Care Specialist shall call them to further assist them with their
search, and document on the client's action log in the NACCRRA SDS that they are
considered now a “previous client needing new information.” The current follow-up form shall
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" be adapted to probe ¢. }te families' satistaction of care and how )II the care |s meetlng their
needs with an emphasis on FANF fam|||es or those on the waiting list:

a.-On Attachment Cora srmllar torm provided by CDB, report on the followmg performance
measures ona quarterly basis:

(1) The percent of familles successfully surveyed
o (2) The percent of tamilies surveyed who were successful in fll’tdtl‘tg care;

(_3) The percent of FANF famtties who were surveyed who were successful in finding care
N and did not |denttfy inabllity to find child careas a barrler to work activity participation;

(4) The'perce_nt of families on the walt Ilst who were surveyed and were successful in
- finding care they can afford until they are released from the wait list; and

(5) The percent of famtltes who had all of their child care needs met by the care they
chose,

b. On Attachment C or a srmltar form provided by CDB report the followmg other data on a
quarterly ba3|s

(1) The total number of clients assisted by the CCR&R;
g (2) The number of FANF clients assisted by the CCR&R; -
t3) .The number of follow-up attempts made'
- (4) The number of follow-up surveys completed;
(5) The number of famttles satisfied with the care they found
(6) The number of famllles th_at chose _not to use care;
(7 The number of families whose search was still.in process;
(8) The number of families vvho were unable t'o locate care,;

(9) Any child care needs of the family that were not met by their child care choice or
options;

(10)Any unmet child care needs of families on the wait list;

(11)The number of familles who chose care from the referral list(s) they received from the
CCR&R;

(12)The number of families who found the referrals they received helpful;

(13)The number of families who found the consumer education they raceived over the
phone heipful;

(14)The number of families who found the written or posted consumer education they
received or accessed heipful; .
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(18)The number of families who report they were able to identify indicators of quality in
child care programs; and T i Sheand el

" (16)The number of families who -report that the CCR&R services were culturally
-~ competent; and

C. "Easter Seals’ CCR&R  employees shall review clients’ feedback and develop and
- implement a plan.to improve services. This plan shall encompass one area of client
- . dissatlsfaction, inciuding dissatisfaction with anything to do with CCR&R services, ability to
_ find_suitable care, the consumer education materials they received or any other unmet
- need'.that Indicated needing improvement as a result of follow-up surveys. This
- improvement plan shall be developed -and implemented to address these areas of
dissatisfaction, based on direct feedback from client's follow-up surveys. The improvement
plan will be developed based on direct client feedback from follow-up surveys, beginning in
. February, 2010. The follow-up surveys will be revised to address the data reporting

~ required regarding family satisfaction.

2.5 Recruit child care providers by:

a. Recruit providers to fill the unmet child care needs in the catchment area including, but not
~“limited to, infant care, special needs care, and child care during non-traditional hours; as
well as other specific types needed in the catchment area as indicated by the CCR&R's
follow-up data. Providers should be responsive to a variety of diversity issues within the
catchment area to be served; . ' :

b. Sponsoring 2 Provider Recruitment Fairs during each year of the contract period, 1 during
the final 6 months of SFY 2010. These recruitment fairs shall be advertised, and will be
available for any community members who are considering operating a child care. The
Recruitment Fair invitations shall be forwarded to community resource agencies who are
instrumental in the success of the child care business, including the Board of Healith, Fire
Department, Child Care Licensing Unit, the Child and Adult Care Food Program,
Organization of Day Care.Providers, CDB, Granite State College, the Community College
System on NH, Bureau of Maternal Health, Preschoo! Technical Assistance Network, NH

- Healthy Kids, and other support agencies. The intent shall be to familiarize potential

" providers with the direct agencies that may be part of the process of opening their
business and to allow time for questions and answers regarding each agencies’ rols in the
success of opening and operating a child care business. The Recruitment Fair will last for
2.2 hours with the first hour focusing on recruitment and the second 1 12 hours will a
workshop presentation on-the training: From Baby-sitter to Business Owner open to all
participants. One emphasis of the Recruitment Fairs shall be to enlist providers into the
LET program, specifically to address the child care needs of families on the wait list;

c¢. Contacting providers who have recently registered with the CDB. CCR&R shall contact
these providers by sending a letter introducing CCR&R free referral services and training -
opportunities. The letter shall also make individuals aware of their local CCR&R office, a
current newsletter, and an invitation for the provider to become a part of CCR&R free
referral program. The CCR&R employees shall also contact any other legally license
exempt providers who are identified to us through the CDB;

d. Creating a strong awareness of the options of becoming a certified program to provide
Preventlve and Protective care to all licensed providers in Concord’s database. This shall
be done by including the information in CCR&R newsletters, e-maliling the information to

7 -
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-all licensed providers that are on CCR&R distribution list, and creating a flier that shall be

dlstrlbuted ataller ‘s sponsored by Easter Seals’ CCR&[ }

i

On Attachment C or a similar form provided by CDB, report on the following performance
measures ona quarterly basis: R _

‘ (1) The number of new providers added to the database, lncludlng Ircensed and hcense

exempt providers;-

(2) The number of new child care opportunitles created by new and extstlng prowders

o (3) The number of provaders who are. recruited of “expand thelr programs to meet the

2.61

a.

~unmet needs of lnfantltoddler care spectal needs care and non-tradltional hours care;

(4) The number of provrders who are recrmted oF expand their programs to meet an unmet
need as ldentlfled by the CCR&R '

‘ (5) The number of providers specmcally recrurted to meet the needs of families on the wait

list;

On Attachment C or a similar form provided by CDB, report the following other data on a
quarterly basis: _

(1) The nur_n’ber of child care providers who closed permanently;

_(2) The number of child careop_portunities lost by provider closings; and =
(3) The nUmbe_r of net child care oppor_lunities gained or lost.
Assurequalt'ty'-training opttons are available by;

Provudlng trainlngs and workshops that are offered free of charge with the exception of
first ald and CPR,; or when offered in a conference or Day of Training format, in which the

“minimal charge is to cover the costs of food. Attendees of the free day of training shall
have the ability to bring thieir own food, and not pay for the cost of training. Workshop
_locations shall be selected based on convenience of location, ample parking, and available

seatlng for at least 30 adults, and handicapped access;

Assuring that aII workshop advertlsernents indicate which Core Knowtedge Area the

‘materials will address, and the Core Knowledge Area is clearly defined on all workshop

certificates issued at the conclusion of the tralning, as well as an announcement at the

- beginning of each workshop to ensure participants are aware of what Core Knowledge

Area(s) the workshop materials will cover:

‘Having the discretion to offer a light breakfast or lunch for tratnmgs that extend more than

4 hours, For trainings that extend 6 hours or more the contractor may offer both a light
breakfast and lunch. A small fee to cover the cost of the meal(s) is appropriate as long as
providers have the choice to not pay the fee and bring their own food;

Utilizing a variety of qualified presenters that are hired for the training workshops to avoid
presenting a singular perspective or showing preference to a particular presenter;

_ e
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. Only paying for a presenter of a workshop if the presenter is not an employee of the
_Concord CCR&R’s catchment area,

. Only paying for a presenter as part of Easter Seals workshop tralnmgs if the presenter is

“ - not-an-employee of the- catchment area where the workshop is being offered. if the - -
R “presenter is a CCR&R employee from the Concord catchment area, prior written approval
-~ - from the CDB will obtained in advance of offering the workshop or paylng the CCR&R

employee,

. ,__Worklng with the NH CCR&R to evaluate the Chlld Care Basics workshops on' a yearly-

R ~ basis. The goal shall be to create a consistent approach to the workshop presentations in
L __-,terms of matenals content and Core Knowledge Areas assigned to each title;

. Provnding a professionally, revlsed version of the Child Care Basics workshop that is
assigned to their office for revisions. This shall include the use of current trends and

" research on the topic, an integration of the Early Learning Guidelines, and simple

- strategies for daily application of theory to practice for participants. The appropriate Core
- Knowledge Area (s) will be clearly identifled with the workshop title;

Adhering to the Training Plan described in Attachment B;

i~ 'Working with the Child Care Water Safety contracior to assist with the implementation of
-the workshop offering in the appropriate catchment area. CCR&R shall assist with locating

. appropriate space, advertlsmg the upcoming Water Safety workshop scheduls, and shall

* be present at the workshop. in the catchment area to support the contractor with signing in
- participants;

. Adverﬂsmg upcomlng college courses, including information on how to access tuition
assistance that might be available for these courses, in CCR&R’s newsletters and via e-
méil, as the information becomes available. Included in this would be the Community
College System of NH, Granite State College, and other appropriate college information
that is provided to Easter Seals;

. Co!laboratmg with other Contractors and the CDB to maxlmlze the use of training funds,
. Including -co-sponsoring training events and prowdmg funds to child care providers to
- attend a relevant collaborative training;

. Working with other contractors and the CDB to meet the needs of providers in the
catchment area. These needs shali be determined through the use of a training needs
survey that would be distributed at every workshop and Director's Group to seek input on
topics of interest from participants;

. On Attachment C or a similar form provided by CDB, report on the following performance
measures on a quarterly basis:

(1) The number of Child Care Basics trainings offered;

(2) The nuhber of attendees at Child Care Baslcs trainings,

(38) The number of other trainings offered; and

(4) The number of attendees at other trainings offered by the CCR&R;

. .d' %
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o On Attachment C Lsmllar form provided by CDB report ‘followrng other data ona
i quarterly basis: . '

(1-) The humber of collabdrative traininge'

‘ :(2) A list* of .the speclfrc workshops offered - Inctudlng the  date, location (town), the
presenter, therr credential and the number of attendees and o

(3) The dates that each of the required trarnrngs are offered
262 Provrde technlcal assrstance by

a. :Answerrng questions and resolvmg issues re!ated to child care mcluding dealrng with
challenging behaviars, terminating a parent or child, dealing with staffirg issues, licensing ‘
questlons, environment and/or space issues, parent payment questions, the redesigned

- scholarship system training needs, credential assistance, accreditation and License Plus

- assistance, and general questions on starting a program. The staff at Easter Seals’

-~ CCR&R. shall provide this technical assistance and follow-up with written resources,
research, and, if applicabie, referrals to other agencies that may be of assistance.
Technical assistance shall be provide in various formats including telephone calls, but also
in person on site vrsﬂs and/or during face-to-face initial contact;

“b. cAssistlng chrId care providers in the development of their Emergency Preparedness plan, -
as well as provide suggestions for staff training and praciice opportunities such as
emergency drills. The workshop Emérgency Preparedness shall be offered regularly, in
~.addition CCR&R shall provide chlild care programs and providers support and resources
they will need to develop an individualized Emergency Plan that is program specific,
rncludmg mcorporatmg emergency drills and logs as part of their prograrn practice;

¢.: Assisting new and currently operatmg license exempt providers in the licensing process in
order to-increase the number of child -care oppottunities available. The Contractor shall
work with the appropriate Child Care Licensing Coordlnator for the catchment area in
asststlng providers with licensing;

“d. Being active with helping programs -and providers apply for and become known as a
- ‘Licensed-Plus” program, or any other Quality Rating System that may be developed;

@. Assisting existing providers achieve accreditation through the National Association for the
Education of Young Chr!dren (NAEYC) and the Natronal Association for Famrly Child Care
- (NAFCC); and

f.  Actively eupportrng the NH Professional Development System, and providing assrstance
continuously to providers seeking their Early Childhood Professional Credential, This shall
be done by visiting centers at nap time and offering one-on-one consultation with
individual staff members on the level of credential they may be qualified for, going to a
provider's home and giving assistance in the evening, hosting a workshop or having the
Credential Specialist at a recruitment fair and/or at Easter Seals annual Day of Training to
answer questions of provrders.

g. On Attachment C or a srmllar form provided by CDB, report on the following performance
measures on a quarterly basis:

(1) The number of providers assisted in the licensing process; -

&
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_ 7(2) The number of new credentials awarded:;

(3 ) The number of credentla!s renewed or awarded at a higher level;

by on Attachment C or a similar form provlded by CDB report the fotlowmg other data on a
- Uquarterly basis: R '

{1 ) The number of times TAi is prov:ded in person

L .,(2) The number of ttmes TA Is prowded by phone; - .. .-
| (3) The number of prowdere whc became I|censed‘ S
- (4) The number of times TA is provided for Licensed Plus; and
| (5) The m.tmber of times TA is provided for accreditation;
".2.63 . Evatuate the performance of Easter Seals’ CCR&R services by:

oA 'Ftequlrlng each participant at-a sponsored training to complete an evaluation on the

-~ following elements of the workshop: convenience of location, if -his/her knowledge of the

subject matter has increased as a result of the workshop if, as a resuit of the workshop,

. he/she are they more aware of key points of the learning objectives, if he/she has a better

- understanding. of the subject matter presented,-and if the workshop met his/her

expectations. Easter Seals shall also ask for feedback regarding the presenter’ knowledge

and organizational skills in presenting, and allow for open ended answers how the

workshop can be improved, the overall content of the workshop, what the learner may do

differently as a resuit.of the workshop and how he/she learned about the workshop. Easter

Seals shall adapt this tool to better evaluate the progress towards meetlng the
performance measures in th|s contract; :

o. tmptementmg the practlce that usmg evaluatlons is- for the devetopment of further

- “rainings, and feedback provided is always taken into- consideration. For exampls, if a
Iarge percentage of participants were uncomfortable in the location due to either the chairs
or size of the room, modifications would be made to seek out alternative locations. If the
presenter were consistently evaluated as "not interesting to listen to, boring, or too
disorganized,” this also would be taken into consideration when planning for future
workshops. Participants shall also be asked for euggestlons on future training topics,
which are helpful in planning. future workshop titles; and:

¢. Annually sending out a program update form. Easter Seals shall modify the questions of
this form to solicit responses from providers to drive the effectiveness of CCR&R future
service delivery. These questions shall be in regards to: how well Easter Seals’ CCR&R
services are meeting their needs, including Easter Seals’ training program, Easter Seals’
cultural competency within the CCR&R services; the overall effectiveness of the referrals
provided to their program; and in regards to program information, how convenient is it for
providers t¢ update their program information, and is the information being shared with
parents about their program accurate. The information coliected shall be analyzed by the
CCR&R staff and used to plan for improvement in CCR&R services.

et
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- 2.7 Utilize technology and build technotogical capacity by:
a. -Matntaming NACCHRA membership; " : L

b. Using the internet to connect to the NACCRRA SDS to access Concord’s database which
.- includes providers, community members ard clients, for the purposes of providing
- refetrals and. keeping updated information. Easter Seals shall have a portion of the web
.. server. to host CCR&R's NACCRRA SDS program and data, and would understand that
the P_r_ogram Improvement Specialist and/or the Administrator of the CDB or any other
Bureau: staff . will have access to the database at anytime, and that the Program
improvement -Specialist will serve as the Administrator of the NACCRRA SDS. Easter
Seals' CCR&R would also understand that if requested, read oniy or search and referral
access to other caichment area’s databases can be granted at the discretion of the
Division for Children, Youth and Families (DCYF). Easter Seals’ CCR&R shall continue to
use NACCRRA SDS for Concord’s database and information storage;

¢. Developing clear and concise policies regarding the permission to use the CCR&R
. database, information and other written materials that were developed by the Resource
and Referral staff and:governing agency, and will include strict prohibitions as with normal
standard procedures regarding disclosure of information that is individualized about
families and children. -Easter Seals’ CCR&R has a confidentiality policy in effect that
~ disallows sharing of any confidential information without a written release by a client and
" does not share-information the CCR&R Network's website www.nhccrr,org unless written
consent is obtained by the provider. Easter Seals shall modify current policy to comply with
the terms of this contract, and will not be put into effect until it has been approved by the

NH DHHS - i :

d. Currently mathtainmg an extenswe e-mail distribution list that includes child care programs
that are both licensed and operate as legally license exempt program and community
- partners. The distribution fist shall be used to share any relevant information that providers
would have an interest in knowing about, inciuding upcoming trainings, webinars, licensing
updates, new research in Early Care and Education, funding opportunities, heaith related
information, etc. Any person can become part of the e-mail distribution list by requestlng
that their e-mail address be added to the list either verbally, by e-mail or In writing. All sign
-in sheets for workshops include a space to add their e-mail address which specifies that
they would like to become part of our distribution list for future e-mail correspondence. All
written or verbal requests to have an e-mail address removed from the distribution list will
-be honored. .

e. Agreeing to be'trained on the NH EASY program an_d-work cooperativety with the CDB on
aocessibility to the NH EASY; and

f. In conjuhction with the NH Child Care Network to plan to allow for the expenditures of
$100 towards the maintenance and development of the NH GCR&R Network’s website

www.nhcerr.org.

3. Meet the following staffing qualifications:

a. Provide knowledgeable staff, who are credentialed (or have the credential waived) at the
following levels according to the NH Early Chitldhood Professional Development System to
perform the corresponding duties in the table below:

L (,/
Contractor's Initials __¢-7

Date /5}; ); ﬂ/("



Ce e, Dutles ) | Credentlal Level ]
SRR Take Calls & Meet With Famrlies Master Teacher Level 1
| Trainer, Faculty, or Alied Master
i Professional .
e . : Program Consuitant Master Professional
.Ccnsultant Sta_ff L | to Provide Technlcal Assistance -

leed to Provide Tratnrng

' b tn those DO catchments areas where there are large. numbers of non-Engllsh speaking
persons, or persons of Limited English Proficiency (LEP), have a bilingual staff person or

© . other. translatorltnterpreter to be utilized when .providing services or information to
e j.i'f-'provrders Staff shall not rely on family members or friends. of LEP persons to serve as
~interpreters unless the LEP person expressly requests 'such an arrangement Children

* -~ shall'not'be asked to translate or interpret. If no bilingual worker or in-housé interpreter is
‘available, the CCR&R shall make arrangements to obtain an outside Interpreter. An LEP
‘person shall not be required to pay for the services of an interpreter. If appropnate for the

- catchment area, ‘written materials and training shall also be made available in languages
other than English;

G -Designate a staff person to liaison with the CDB to:
B (1) Attend monthty meetings with the CDB,;

(2) Coordtnate activities, working with the Chrld Care Program Improvement Specialist, the
Chltd Care Trarnlng Specialist and the Credential Specialist; '

. (3) Mamtatn the NACCRRA SDS;

(4) Obtain input and feedback from child care providers when policy, Child Care
Schotarshrp Program, and quality enhancement initiatives are being revised;

(5) Evaluate CCR&R servrces Easter Seals’ CCR&R's Child Care Manager will work with

‘the CDB to continuously evaluate the resource and referral services provrded to’
famil:es and child care programs.

~d. Require current criminal background checks and central registry screenings of its staff.
The results of such background checks and screenings. shall be shared with the
Department and the Department reserves the right to reject the Contractor’s staff as a
result of such background checks; and

e. Set aside professional development funds to allow staff to attend at least onhe national
conference or symposium per contract cycle to further their expertise in providing CCR&R
services.

4. Performance Measures;

a. Easter Seals shall meet the goals of the performance measures in this contract as
documented in Attachment A. The Department of Health and Human Services reserves
the right to amend Attachment A after consultation with Easter Seals.

5. Provide records and reports including

a. Quarterly and annual reports with outcome statistics for each of the performance
measures and other data reports indicated on Attachment A

Contractors Inrtlats Jﬁ/
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b._ Such reports described in (a) above shall be completed on Attachment G or asiniitar form

provided by the: CDB and e-mailed to the Child Care Program Improvement Specialist of-

~ the CDB, DCYF by the 15™ of the month following the end of each quarter and the end of
each contract year. Each report described in.(a} above. shall also rnclude the cover sheet
Attachment D ora srmrlar form provrded by the CDB

. All reports Irsted in Attachment E. The Department - shall reserve the right to. make :
adjustments to attachment E, after consuitation W|th NH CCR&R Network;

. The Detan’ed Work—PIan descnbed in: Attachment E cf this contract. Attachment. B of this
. contract shall be the Preliminary Work-Plari-described. in Attachment E. The Detailed
‘Work-Plan described in Attachment E shall become Attachment B of thrs contract, after ES
submlts this document and it is approved by the CDB '

. A summary of the performance measures outcome statrstrcs for the contract perrod shall
be forwarded along with the -final billing -and shall be postmarked wrthm 60 days of the
conclusron of the contract period;

Maintaining detalted supportmg documentatlon to support these reports which shall be
avallable for DCYF review upcn request;

. Meeting with the Child Care Program Improvement Specralrst for dlscussmn and
apprcvals and _

. Providing informaticn on an NHEP client's chlld care search in a Department approptriate
format at the request of the NHEP ECS. The NHEP staff and ES shall ask NHEP clients to
sign the "Release of Confidentiality”- form at the NHEP orientation to make the exchange
" possible. _

N v
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Exhibit A Attachment A: Concord Performance Measures

Date

R _ Goal. |- Goal -
- {Contract : 1110- | SFY
.| Section | Performance Measure 6/30/10 2011
o owesio 0 | The number of visits made to providers: center, 28" 56
o Lo 7] licenseéd family, Llcensed Exempt, and potential
- 1. |.2.2k(1) | providers s
.2+ +:2:4.1.9.(1) | The total number of families receiving referrals. 220 | 460
oess e The.number of families receivmg referrals with 120 - . 260
37 |2.4.1.0(2) | CCR&R assistance. o
Coere e ) The number of FANF clients assisted by the 50 100
4 124.1.94{3) | CCR&R. ' -
5  |-2.4.3.a.(1) | The percent of families successfully surveyed. 30% 30%
0 [ The percent of families surveyed who were 80% 80%

6 2.4.3.a.(2) | successful in finding care.

S The percent of FANF families who were surveyed 80% 80%
who were successful in finding care and did not
. ‘ identify inability to find child care as a barrier to
7. 2.4.3.a.(3) | work activity participation.
' The percent of families on the wait list who were 50% 50%
surveyed and were successful in finding care they
8 | 24.3.a.(4) | can afford until they are released from the wait list. :
: SR The percent of families who had all of their child 60% 60%

9 2.4.3.a.(5) | care needs met by the care they chose. ] -

~ | The number of new providers added to the 5 10
: _ | database, including licensed and license exempt
10 | 2.5.1.e.(1) | providers.
1 The number of new child care opportunities 21 36
11 2,5.1.e.(2) | created by new and existing providers. ' . '
The number of providers who are recruited or 4 8
expand their programs to meet the unmet needs of '
: infant/toddler care, special needs care and non-

12 2.5.1.e.(3) | traditional hours care. _
The number of providers who are recruited or 5 10
expand their programs to meet an unmet need as

13 2.5.1.e.(4) | identlfied by the CCR&R.

‘ -The number of providers specifically recruuted to 3 6

14 2.5.1.e.(5) | meet thé needs of families on the wait list. .

15 2.6.1.n.(1) | The number of Child Care Basics trainings offered. 11 18
The number of attendees at Child Care Basics 190 210

16 2.6.1.n.(2) | trainings.

17 2.6.1.n.(3) | The number of othér trainings offered. _ 13 15
The number of attendees at other trainings offered 130 200

18 2.6.1.n.{(4) | by the CCR&R.

: The number of providers assisted in the licensing 3 6

19 2.6.2.c.(1) | process. '

20 2.6.2.c.(2) | The number of new credentials awarded. 10 20

- The number of credentials renewed or awarded at 6 12

21 2.6.2.c.(3) | a higher level.

, i’ -
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NH Department of Health end Human Services

STANDARD EXHIBIT I

EALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
' _ - BUSINESS ASSOCIATE AGRE :MENT

-:,The Contractor ldent:fled in Sectlon 1.3 of the Generai Provnsions of the Agreement agrees to

comply with- the ‘Health Insurance Portablhty and, Accountability Act, Public Law:. 104-191 and with

the Standards for anacy and Security of individually Identifiable Health informatl n,.4%. CFR P

160 ‘and - 164. .. As defined -herein, “Business  Associate” .shall “mean the Contractor-gg: an

subcontractdrs and agents of the Contractor that receive, use or have access to protected health

. ”mformatlon under this Agreement and “Covered Entity” shall mean the State of New Hampshlre,_
Department of Health and Human Servlces

R & | B o T Definl;lnn;_ : L .
A o “Degignated Record Set” shall have the same meaning as the term

. "desngnated record set” in 45 CFR Section 164 601,

R VA ' vpata Agdgregiation” ' shall have the same meaning as the term “data
aggregatuon" in 45 CFR Section 164.501.

. e, ' Health Care Oggrgtton s” shall have the same meaning as the term

_ "health care operatlons" |n 45 CFH Sectlon 164.501.

d. - 7 “HIPAA" means the Health !nsurance Portability and Accountability
Act of 1996, Public Law 104-191.. : .

e. - ' “Individual” shall have the same meaning as the term “individuat” in
46 CFR Section 164.501 and sheall include a person who qualifies as a personel representatwe in
: accordance with 46 CFR Section 164.501(g).

$ " “Privagy. Rule” shall mean the Standards for Privacy of lndivndually
‘ Identlflable Health Information  at 46 CFR Parts 160 and 164, promuigated under HIPAA' by the
United States Department of Health and Human Services

g. ' rote rma ion” shall have the same meaning as the
_term “protected health information” in 45 CFR Section 164.501, limited to the information created
or received by Business Associate from or on behalf of Covered Entity.

h. ‘ ' “Required by Law” shéll have the same meaning as the term
“required by law” in 46 CFR Section 184.501. '

i, ' “Secretary” shall mean the Secretary of the Department of Health
and Human Services or his/her designee. :

J- “Security Rule” shall mean the Security Standards for the Protection
~ of Electronic Protected Health Informatlen at 46 CFR Part 164, Subpart C, and amendments thereto.

K. Qther Definit!gn - All terms not otherwise defined herein shall have
the meaning establlshed under 46 C.F.R. Parts 160, 162 and 164, as amended from time to time.

NH DHHS Office of Business Operations * July 1, 2005 Page tof 6
Standard Exhibit | - HIPAA Business Assoclate Agreement ’



T e NH __‘)partmen't c;f Health and Human Service. ] : - '
e STANDARD EXHIBIT H
RTIFICATI N RE G D G ENVIR ITAL TOBACCO SM KE

_..‘ .

Pubhc Law 103 227 Part C- Enwronmenta! Tobacco Smoke, also known as the Pro Children Act of 1994 (Act),
. requires that smoking not be permltted in_any portion of any indoor, facility owned or-leased or contracted for by an
“gptity and used routmelv or regularly’ for the provision of health, day care,. -aducation, or library services to  children
“under the . age- of 18, if the services -are funded' by Faderal ‘programs. either directly of through State or local

governments, by Federal grant, contract, loan, or Joan guarantea -The 1aw ‘does not’ applv to childrén’s sarvlces. W

_ provided in private residences;, facilities funded sole!y by Medicare or Med!caud funds, and portlons of facilities: used*i"‘?’:‘f‘“
‘for inpatient drug or alcohol treatmeént. ‘Failure to comply ‘with the provisions of the law may result in the imposition

of a_civil monstary penalty of up to $1000 per day andlor the |mposlt|on of an admlnlstrative compliance order on
the responslble entlty }

The Contractor identified in Section 1 .3 of the General Prowsuons agrees, by sugnature of the Contractor's '
' representatlve as |dentlf|ed in Section 1.11 and 1.12 of the Ganaral Prowsrons, to execute the follawing certlflcation

1. Bv s:gmng and submlttmg this contract, the Contractor agreas to make raasonable efforts to comply wnth all
apphcable provisions of Pubhc Law 103 227 Part C known os. the Pro Chtldren Act of 1994 :

Contractor Signature ‘ ' Contractor s Reprasantatlve Title

/ G Sy 'f/f/ff//" /w o /c//%’/

Contractor Name - S ' o - Date’

Contractor’s Initials é//

Date 7 {/]/ﬁf



B

. - | ) - STANDARDEXHIBITG “)

CERTIFICATION REGARDING THE o
AMERICANS WETH DISABILIT IES ACY COMPLIANCE

e Cont_raotor identifled in Section 1 3 of thie. Generai Provisions agrees by signature of the Contractor S representative as“
ider itified: In Seot "ns 1. 11 and 1. 12 of the Generai Provisions; to execute the foilowing certiﬂcation

By sigmng and submltiing this proposai (contract) ihe Contractor agrees to make reasonabie efforts to compiy wtth"_
all appiicabie provisions of the Amerioans with Disabilities Act of 1990 s o

Contractor Signature SRR Contractors Representative Titie

Zcﬁf/g/ J}MF f//ﬁ’/f’/ - o /4?‘/7/42,?

o Gontractor Name ...  Dae . .

Contractor’s Initials “-E%

Yr/ts

Date



. CERTIFiCAﬂON }Anomo DEBARMENT, SUSPENSION, )o OTHER o IR
' BESPONSIBILITY MATTERS - PRIMARY. COVERED TRANSACTIONS, cont'd o .

| Certlﬂcatlon Hegardmg Debarment Suspension, Ineluglbllltv and
: I

' By sngnmg and’ submlttrng this iower tler proposll {contract), the prospectwe jower tler partlcipant as deﬂned in- 45'
_ CFR Part 78, certifies to the best-of its- knowledge and belief that |t and its pnnclpais = :

a) ~are not preeently debarred suspended proposed for debarment, declared mallglble, or vquntanly ‘
_ excluded from particlpatlon rn thls traneactlon by eny fedoral department or. agency.

(b} = where the prospectwe lower tier partlclpant is unable to certlfv to any of the above, such prospectlve '
particlpant shall attach an explanatlon to thls proposal (contract) ' :

.-The prospective Iower tier participant further agreas by submlttlng thls proposal (contract) that it will mclude thls
clause entitied “Certification Regardingebarment, Suspension, ineligibility, and Voluntary Exciusion - Lower Tier
Covered Transactions,” without modific all lower tier covered transactions and in all solicitations for lower tier
covered transactions. s T . : ' S ' '

% &ﬂ/ f 4%.,)
Contractor s Hepresentatlve Title

" Contractor Signature
ElpesSoals 17 /w s
. Date

Contractor Name

Ny
Contractor’s Initials <7

Dte /Y



AND OTHER

CERTIFICAT{
TIONS, cont'd

' REGARDING DEBARMENT SUSPENS) -

- Nothing contained in the foregomg shail be construed to require establishment of a system of records in-order - ..
.o to.render in good- faith the certification required by this clause. The : knowledge and informatton ‘of 8
' pa_rtrclpant is not required to exceed that whrch is normally possessed by a prudent person in: the ordmary-

-« _ourse of business dealmgs \ L

10 Except for transactrons euthorlzed under paragraph 8 of these lnstructlons. if a partlclpant in a covered

: ~ :transaction knowingly enters into a Iower tier covered transaction.with a. person ‘who is suspended, deberred
: :ineiugible, or voluntarlly excluded from. partlclpation in this transaction, in addrtIOn to other remedles avalleble,
: i-._to the Federal government DHHS mav tarminete this transectlon for cause or- defeult .

Certrfloation Regardrng Debarment, Suepensron and Other
Responsibility Matters - Pr Covered Transactions

- {1) The prospectlve prlmery pertrcipant certlfies to the best of its knowledge and belief, that it and its prlncrpals

{a) are not presently dsbarred, suspended proposed for debarment declared ineligible, or voluntarily
exctuded from covered trensactrons bv any Federal depertment or agency;

L i) have hot. within a three-yeer period precedrng thls proposel {contract} been convioted of or had a civil-
" judgment rendered against them for commission of fraud or a criminal offenee in connection with
obtaining, -attempting to obtain, or performing a public (Federal, State or iocal) transaction or a
contract under a public transaction; viotation of Federal or State antitrust statutes or commission of
. embezzlement, theft, forgery, bribery, falsuflcetlon or. destruction of records, making false statements,
. OF receiving sto!en property, : : : :

(c) ~are not presently indlcted for otherwise criminally or civilly charged by a governmentat entity (Federal,
State .or local} with commission of any of the offenses enumereted n peregreph (I)(b) of this
certification; and : : o . -

(d) have not within a three- -year penod precedmg this apphcationlproposal had one or more pubhc
traneectrons (Federei State or local) termmeted for cause or defau!t

(_2-)"' '_Where the prospective prrrnery particlpent is unable to certify to any of the statements in this certlﬂcatlon.
. such prospectwe particlpent shall attach an explanation to thrs proposal icontract).

Contractor’s Initials gf//

Date _ /g/ 7/-/"



. - ) ' STANDARD EXHIBIT F

. :The Contractor identified in Sactron 1.3 of the General Provrslons agreas ‘to comply with the prowsjons of Executwe |

Office of the President, Executive' Order 12629 and 46 CFR Part 76 regarding Debarment, Suspshsion, and OtHer
Responsibility Matters, and further agrees to have the, Contractor's representatwa, as identified in Sections 1 11. .and

1. 12 of the General Prowsuons execute the. followmg Certi‘flcatron

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS

mgtructiong for Certification

By. sxgnlng and submitting this proposal {contract}, the prospectlve primary participant is providing the

' certifrcatron set out below,

The inability of a person to provide the certification required below will not necessarily resuit in denial of
participation in this covered transaction. If necessary, the prospective participant shall submit an explanation

- of why it cannot provide the certification. The certification or axplanation will be considered in connection

with' the NH Department ef Health and Human Services* (DHHS) determindtion whether to enter into this

" transaction, However, failure of the prospective primary participant to furnish a oertrﬂoatlon or an
"explanation sha!! dlsquallfv such person from participation- in this transactron : :

The cartlficatlon in this clause is a matonat representstion of fact upon which reliance was placed when

DHHS determined to enter into this transaction. If it is later determined that the prospective primary
‘participant knowingly rendered an erroneous certrfscatton, in addition to other remedies avarlabie to the

Fedoral Government, DHHS may termlnlte this transaotion for cause or default

The prospactlve primary participant shall provide immediate written notice to the DHHS agency to whom this

‘proposal {contract) is submitted if at any time the prospeotwe primary participant learns that its certification
' 'was erroneous when submitted or has bacome erroneous by reason of changed crrcumstances.

'T_h_e_ terms “covered transaction,” "dobarred " “suspended, " “ineligible,” “lower tier covered transaction,”
“participant,” “person,

nou

primary covered transaction,” “principal,” “proposal,” and voluntarily excluded,” as
used in this clause, have the meanings set out in the Definitions and Coverage sections of the rules
m’tplamenting Executive Order 12549 45 CFR Part 76. See the attached definitions.

Tho prospectlve primary participant agrees by submitting this ‘proposal (contract) that, should the proposed
covered transaction be‘entered into, it shall not knowlingty enter into any lower tier covered transaction with
a person who is debarred, suspsnded, declared ineligible, or voiuntarily excluded from perticipation in this
covered transaction, unless authorized by DHHS.

The prospective primary participant further agrees by submitting this proposal that it will include the clause

_titled “Certification Regarding Debarment, Suspension, ineligibility and Voluntary Exclusion - Lower Tier

Covered Transactions,” provided by DHHS, without medification, in all lower tier covered transactions and in

‘all solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of & prospective participant in a lower
tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded from the

~ covered transaction, unless it knows that the certification is erroneous. A participant may decide the method

and frequency by which it determines the eligibiiity of its principals. Each participant may, but is not requrred
ta, check the Non- -procurement List {of excluded parties).

Contractor’s Initials ?f )
oue W7/



"STANDARD EXHIBIT E )

.The Contrector identified in Sectaon 1.3 of the General Prowelons agrees to comply with the provisions of Section
-319 of Public Law 101- 121, Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1362,
jﬁ‘and further. agrees to have the Contractor's representative, as |dentsf|ed in Seotlons 1.11 and 1.12 of the Genera!
-"_‘_Prowsrons exacute the following Certification: Sy :

CERTIFICATION REGARDING LOBBYING
us DEPARTMENT OF HEALTH AND:HUMAN SEHVIGES CONTRACTQBS

'US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPAHTMENT OF AGRIGUI.TURE CONTRAGTORS

'Pr _,grams undicate apphcable program covered}

" Transitional Aid to Needy Famifies under Titie IV-A
.+ Child. Support Enforcement Program under Title IV-D
- Job Opportunities and Basic Skills (JOBS) Program under Tltle IV-F
. Medicaid Program under Title XIX
- Social Services Block Grant Program under Title XX
The Food Stamp Program under Title VII .

Contract Period 1/01/10 ‘ through 06:’30]11

The undersigned certifles, to the best of his or her knowledge and belief, that:

(‘}) "'.No Federal appropriated funds have been paid or will be paid by or on behalf of the underslgned to env
"~ petson . for influencing or ettempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with
the awarding of any Federal contract, continuation, renewal, amendment, or modification of any Federal
- . contract, grant, Ioen, or cooperative agreement {(and by specific mention sub-grantes or sub- contractor)

(2} it any funds other than Federal appropriated ‘funds have been paid or wilt be paid to any person for
g influencing -or attempting to influence an officer or employee of any agency, 8 Member of Congress, an
- officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal
contract, grant, loan, or cooperative agresment (and by specific mention sub-grantee or sub-contractor), the
undersigned shall complete and submit Stendard Form LLL, “Disclosure Form to Report Lobbying, in
aocordence with its instructions, ettached and identified as Standard Exhibit E-l.

(3) The underslgned shall requira that the language of this certification be included in the award docurnent for
-~ - sub-awards at all tiers (including subcontrects, sub-grants, and contracts under grants, loens, and
cooperative agreements) and that all sub-recipients shall certify and dlsc_lose accordm_gly

This certification is a material representation of fact upon which reliance was placed when this transaction was made
or entered into. Submission of this certificatjon is a prerequisite for making or entering into this transaction imposed
by Section 1362, Title 31, U.8. Code. A srson who fails to file the required certification shall be subject to a
civil penalty of not less than $10,000 and no re than $100, 000 for each such failure.

_ (Ao

- Contractor’s Representative Title

Foger frat K, 7¢c. 0/7/6)

Contractor Name Date .
- : Contractor’s Initials %7—_
- [
DNate /1 4///&}

/A ‘ Q’C/ Lns

Contractor Sighature




CERTIFICATION [ ARDING DRUG-FREE WORKPLACE RE’ ]HEMENTS
ALTERNATIVEI r RGRANTEES OTHER THAN |varnum.s cont'd = . Lo

US DE_PARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
- .US DEPARTMENT OF EDUCATION - CONTRACTORS -
US DEPARTMENT_ OF AGHIGULTURE CONTBACTOHS

ey - .Notlfvmg the agency in wrrtlng, W|th|ﬁ ten calendar days after receiving notice under subperagraph

o (d}(2) from an employee or otherwisé raceiving - ectuals--'notlc of such conviction. Employers of-
convicted employees must providé: nqtrca,-mcl'udmg position fitle; to every ‘grant officer on whose -
grant activity the convicted employee was working, unless the Federal agency has designated a
central point for the receipt of such notices. Notice shall include the identification number(s) of each
affected grant;

{f) Taking one of tha following actions, within 30 calendar days of recelving notice under subparagraph
{d)N2), with respect to any employee who is so convicted—

t1‘) Taking appro‘priete personnef action ‘against such an employes, up to and inciuding
termiriation, consistent with the requirements of the Rehabilitation Act of 1973, as amended; -
2) Requirihg such erpplovea to partlcipa't'e satisfactorily in a drug abuse ass’istanee or

rehabilitation program. approved for such purposes by a Federal State, or local health, law -
enforcement, or other appropriate agency; L :

{e) Makinl a good faith effort to continue to malntain a drug-free workplace through |mplementat|on of
' paragraphs (a), (b), {c), (d), (@), and (f)

(B)  The grantee may insert . in the space provrded below the 31te(s) for the performance of work done in -
connection with the specific grant.

Piaee‘of PerfOrmence {street address, city, county, Stete; zip code) (list each location)

" Check [ if there are workplaces on file thet are not identified here.

FQ’J%&/ ﬂ%(f /M/ /ff( | | ~ From: - 1/01/10 To: 06!30/11.

- Contractor Name- ‘ Period Covered by this Certification

Eln /M, (/o

Name and Title of Authorized Contractor Representati\re

ﬁ%«’&{jt&u /8/ 7/ C7

Contractor Representative Signature Date

»
Contractor’s Initials ‘TI

Date _LL/ ﬂ?



STAN_DARD EXHIBIT D : \

5
Bl My -

- -The Contractor identified in Section 1.3 of the General Provisrons agrees to comply with the provisions of Sections
BT 651- -5160 of the Drug—Free Workplace Act 0 1;988 {Pub. L. 100-690, Title V, Subtitle D: 41.U.8.C; 701 ot seq.),
ﬁand further agrees to have the Contractor's repr' g entative._as identified in Sectlons 1.11 and'1.12 of the General
Provisions execute the following Certlfscetion ' L . -

CERTIFIGAT!ON REGABDING DRUG-FREE WOHKPLACE HEO.UlREM NTS
ALTEHNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUAL_

- US DEPARTMENT OF HEALTH AND HUMAN SERVICES CONTRACTORS
. wor . US DEPARTMENT OF EDUCATION - CONTRACTORS -
us DEPAHTMENT OF AGRICULTURE - CONTHACT DRS

‘Th certrfrcetlon is requrred by the regulations implementmg Sections 51 51 5160 of the Drug Free Workplace Act of
-1988. (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 1989 regulations were
-an‘mnded and pubhshed as Part I} of the May 26, 1990 Faderal Register (pages 21681-21891), and require
'certlflcatton by grantees (and by inference, sub-grantees and sub-contractors), prior to award, that they will- maintain
a drug~free workplace. Section 3017.830(c) of the regulation ‘provides that a grantee (and by inference, sub-
" grantees: end sub-contractors) that is a State may elect to make one certification to the Department in each federal
fiscal year in: lieu of certificates for each grant during the. federal fiscal year covered by the certification. The
certlflcate ‘8et out helow is a material representation of fact upon which reliance is placed when the agency awards’
‘the.grant.’ ‘False: certification or violation of the certification shall-be grounds for suspension of payirients, suspension
‘or: termrnation of grants, or government wide suspension or debarmant, Contractors using this form should send it
to

Comm:ssroner. NH Department of Health end Humen Services, 129 P!eesant Street,
Concord, NH 03301-6506.

(A) The grantee certifies that it will or will continue to provide _drug~free warkplace by:
(@) Publishing a statement notifying employees that the unlawful manufacture, distribution, dispensing,
' possession or-use of a controlled substance is prohibited in the grantee’s workplace and specifying
the actions that will be taken against employees for violation of such prohibition;
', (b) éetabllehihg an ongoing drug-free awareness program to inform empioyees about—
1 The dangers o’f drug etiuse in the workp!ece:
(2} The grantee 8 pollcy of mernteimng a drug-frea workplace, -

' (3} ~ Any available drug counsehng, rehabllrtation, and employee assistance programs; and

'-('4) The penaltles that may be imposed upon employees for drug ebuse violatlons occurnng in the
workplace;

e} Making it a requirement that each employee to be engaged in the performance of the grant be given a
: copy of the statement required by paragraph (a); -

{d) Notifying the employee in the statement required by paragraph (a} that, as a condition of employment
under the grant, the employee will—

(1) Abide by the terms of the statement; and

(2) Notify the employer in writing of his or her conviction for a violation of a criminal drug statute
occurring in the workplace no later than five calendar days after such conviction;

Contractor’s Initials ﬁ .
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o Exhibit C- )
)\dditional Special __Rrovisions : )

- 1) Gratulties or Kickbacks ST —_— . . L o .
.- The Contractor agrees:thet it is a breach of this Agreement to accept or- make.a payment, gratuity or offer of employment
on behalf of the Contractor, any Sub-Contractor or the State in order to Influence the performance of the Scope of Work
-cetalled in Exhibit A of this Agreemant. The, State may terminate this Agreement and any sub-contract or sub-agreement
if it s determined that payments, gratuities or offers of employment of any kind were offered or received by any officials,

officers, employees or agents of the Contractor or Sub—-ContractOr.

~'2) 'Retroactive Paymenis-Individual Services :

theds 3 - )

- Notwithstanding anything to the contrary contained in this Agréement or in any other document, agréément or
understanding, it is-expressly understood and agreed by the parties hereto, that no payments will be made hereunder to
reimburse the Contractor for any services provided to any individual prior to the Effective Date of this Agreement and no
payments shall be made for expenses incurred by the Contractor for.any services provided prior to the date on which the
individual applies for services or (except as otherwise provided by the federal regulations) prior to a determinafion that the

individual is eligible for such services. '

‘3) Retroactive Payments-Contractor Services : _ ‘
Notwithstanding anything- to the contrary contained in this Agreement or in.any other document, agreement or
understanding, It Is expressly understood and agreed by the parties hereto, that no payments will be made hereunder to
‘reimburse the Contractor for any costs incurred for any purposes prior to the Effective Date of the Agresment.

" 4) Audit Requirement L - E -
On or before the date set forth in Section 1.7 of these General Provisions, the Contractor shall deliver to the State, at the
address set forth In Section 1.2 of these General Provisions, an independent audit performed by a Certified Public

~ . Accountant, of the Contractor,:__‘-_inc!udln_g.‘th,e funds-.rece!ved under this Agreement.

- The following requirement shall apply if the Contractor is & State or Local Government or an Institution of Higher
Education or Other Non-Profit Organization: if the federal funds expended under this or any other Agreement from any
and all sources exceeds $500,000 in the aggregate in a one year fiscal period the reguired audit shall be performed In
accordance - with the provisions of OMB Clrcular A-133, Audits of States, Local Governments, and Non-Profit
Organizations for fisca! years ending on or after December 31, 2003. : :

5) Credits e : L

All documents, notices, press: releases, research reports, and other materials prepared during or resulting from the
performance of the services or the Agreement shalll include the following statement: -“The preparation of this (report,
dacument, etc.) was financed under an Agreement with the State of New Hampshire, Department of Health and Human
Services, Division for Children, Youth and Families), with funds provided in part or in whole by the (State of New
-Hampshire and/or United States Department of Health and Human Services.)’ ' -

6) Debarment, Suspension and Other Responsibllity Matters : - -

If this Agreement is funded in any part by monies of the United States, the Contrector shall comply with the provisions of
Section 319 of the Public Law 101-121, Limitation on use of appropriated funds to influence certain Federal contracting
end financial transactions; with the provisions of Executive Order 12549 and 45 CFR Subpart A, B, C, D, and E Section
76 regarding Debarment, Suspension and Other Responsibllity Matters, and shall complete and submit to the State the
-appropriate certificates of compiiance upon approval of the Agresment by the Governor and Councill.

7) Option for Renewal _ _ | o
The Division for Youth, Children and Families reserves the right to renew this contract for up to an additional four years,
subject to the continued avallabliity of funds, satisfactory performance of services and approval of Governor and
Executive Council, : -

__.‘_.-f'”
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- Wsdlowoll LI TEGOVEr SUCH SUMS 1om the Lontractlor.

75 16, Credlts; All documents, notice. T}ress releases, research reports and other ﬁ-Dfials prepared during or resulting’
- fromthe performance of the Services or the Agresment shall Include the following staternent: ' '

B i 1 5:1 : fffﬁ_'e.-pre_pé’ration of this (report, document etc.) was financed under aﬁ Agreement with.the State of New Ca
-Ham'ps_hire,A_D'epartm_ent of Human Setvices of the Department of Health and Human Setvices with funhds-provided in‘part -
“by the United-States Department of Health-and Human Services. e

/16, Operation of Facllitles: Compiiance with Laws and Regulations: In the operatlon of any facilities for providing
Services, the Contractor shall comply with all laws, ordsts and regulations of federal, state, county and municipal
-authorities and with any direction of any Public Officer or officers pursuant to taws which shali impose an order or duty
~upon the provider with respect to the operation of the facility or the provision of the Services at such facllity. lfany
.govérnmental license or Permit shall be required for the ‘operation of the said tacility or the performance of the said

‘Services, the Contractor will procure sald flicense or permit, and will at all times comply with the terms-and conditions of
ch licénse or parmit. In connection with the foregoing requiremenits, the Contraétor hereby covenants and agrees
that; during the térm of this Agreement the facliiies shall comply with all tules, orders, regulations, and requirements of

[ the: State Office of the-Fire Marshal and the local fire protection agency, and shall be in conformance with locat building

S and ‘zoning codes, by-laws and regulations.
| SPECIAL PROVISIONS - DEFINITIONS -
_ As _usé’d in the Agreement, the following terms shall have the foliowing meanings:

' GOSTS’: -Shall mean those direct and indirect items of expense determined by the Department to be allowable and

.~ relmbursable in accordance with cost and accounting principles established in accordance with state and federal laws,
+ ... regulations, rules and orders. S ' . e

 FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Provider Manual which is entitled "Financial _
- .. Managsment Guidelines" and which contains the regulations governing the financial activities of provider agencies which
- ..’have contracted with the Department to recelve funds. EE L '

' PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms required by the
Department and containing a description of the Services to be provided to eligible individuals by the Contractor in
accordance with the terms and conditions of the Agreement and setting forth the total cost and sources of revenue for

i

each service to be provided under the Agreement.

UNIT: For each Service which the Contractor is to provide to eligible individuals hereunder, shall mean that period of time
or that specifled activity determined by the D_epar_tm‘qnt‘ and specifi_ed In_E_xhlblt B o’f&the_ ﬁg_reeme_nt.

- FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, ordefs, and policies, etc. are referred to in the
Agreement, the said reference shall be deemed to mean all such laws, regulations, etc. as they may be amended or
revised from the time to time. ' _

: PROVID_’E:R MANUAL: Shall mean that document prepared by the Department contalning a compilation of ali regu|ationé
- promulgated pursuant to the New Hampshire Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of
implementing Department and federal regulations promulgated thersunder.

SUPP.LAN_'I‘.IN,G OTHER FEDERAL FUNDS: The Provider guarantess that funds provided under this Agreement will not
supplant any existing federal funds available for these services. - :

Contractor’s Initials ?ZQJ
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* - the Program Period, said records to L

Q. } rlobdl MouliUa, LUURG, [l WS, UVLUNITGTHTLID al il GLiel ddld SVIAOTICITT] altliud THGLUTT dll widate al i Uidich SAPGTTeaS
Jincurred by the Provider in the perform~nce of the Agreement, and all income received.or collected by the Provider durtng
’)arntarned in accordance with accounting prc . SJI'GS and practices which
sufficlently and properly reflect all such Costs and expenses, and whilch are: acceptable:.the Depariment, and'to;include,
" “without limltation, all ledgers, books, records, and original evidence of costs such as purchase requisitions and orders,
" vouchers, requisitions for materials, inventorres valuations of in-kind contrlbutrons. Iabortime cards, payrolls and other

. records requested or reqwred by the Department

7 8 2 Statistical Records: Program statlstical and enroliment, attendance or visit records for each recipient of Services
_ ;during the:Program Period; which records shall; include ali records of application and ellglblllty (including alt forms requiréd

“to determine eligibility for each such remprent) records regardlng the prowslon of Services and all lnvorces submltted to
' the Department o obtain payment for such services.

83 Medlcal Flecords Where appropriate and as prescrlbed by the Department regutations, the Provider shall retain
-miedical- reeords on each patrent/recrplent of Servlces_ (Social Services Block Grant). .-

9. Audt and Revlew: Diiring the term of this Agreement and the period for retention hereunder, the Department, the
“United States Department of Health and Human Services and any of their designated representatives shall have access

to all reports and records maintained pursuant to the Agresment for purposes of audit, examination, excerpts and
. transcripts

10. Audit Liabilities: in addition to and not in any way in limitation of obligations of the Agreemaent, it is understood
and agread by the Contractor that the Contractor shall be held liable for any state or federal audit exceptions and shall
return to the Department, all payments made under the Agreement to which exception has been taken or which have
been disallowed because of such an exception.

. 11. Audit: Gontractor shail submit an annual audit to the Departmeni within 60 days after the close of the agency fiscal
year. It is recommended that the report be prepared in accordance with the provision of Office of Management and
Budgset Circular A-133, "Audits of States, Local Governments, and Non. Profit Organizations" and the provisions of
~ Standards for Audit of Governmental Organizations, Programs, Activities and Functions, lssued by the us General

- Actounting Offlce {GAO standards) as they pertain 6 financial compllance audits. ;

12, Confidentiality of Records All information, reports, and racords maintained hereunder or collected in connection .
with the performance of the Services and the Agreement shall be confldential and shall not be disclosed by the Provider,
provided however, that pursuant to state laws and the regulations of the Department regarding the use and disclosure of
such information, disclosure may be made to public officials requiring such information in connection with thelr official
dutles and for purposes directly connected to the administration of the Services and the Agreement; and provided further,
that the use or disclosure by any party of any information concerning a reciplent for any purpose not directly connected
with the administration of the Department or the Contractor's responsibilities with respact to purchased Services -

_ hereunder Is prohibited except on written consent of the recipient, his attorney or guardian.

Netwlthstandlng anything to.the centrary contalned herein the covenants and conditions contained in the Paragraph shall
survive the termination of the Agreement for any reason whatsoever.

13. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reporis at the following times if
requested by the Department. ,

13.1 Interim Financlal Reporis: Written interim financial reports cofitaining a detalled descrrption of all costs and non-
. allowable expenses incurred by the Contractor to the date of the report and contalning such other information as shall be
deemed satisfactory by the Department to justify the rate of payment hereunder. Such Financlal Reports shall be
submitted on the form designated by the Department or deemed satisfactory by the Department.

13.2 Final Report: A final report shall be submitted within thirty (30) days after the end of the term of this Agreement.
The Final Report shalt be in a form satisfactory to the Department and shali contain a summary statement of progress
toward to goals and objectives stated in the Proposal and other information required by the Department.

14. Completicon of Services: Disallowance of Costs: Upon the purchase by the Department of the maximum number
of Units provided for in the Agreement and upon payment of the price limitation hereunder, the Agreement and all the
obligations of the parties hereunder {except such obligations as, by the terms of the Agreement are to be performed after
the end of the term of this Agresment and/or survive the termination of the Agreement) shall terminate; provided however,
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o 'torms nd documentatlon ragarding eligibility determrnatrons ‘which the Department may request or require.

1. Providers Obligatlone Th )avrder covenants and agrees that all funds ; \tved by the Provider under the

R .-;_‘- Agreement shall be used only as payment to the Provider for services provided to =igible individuais and m the - -
B iurtherance of the aforesatd covenants the Provrder hereby covenants and agrees as follows: '

e 2 Oompiiance with Federal and State Laws ti the Contractor Is permrtted to determlne the eilgrbrlrty of mdividuals
s such eligibllity determrnation shall be made in accordance with appllcable tederal and state’ laws reguiations orders
quidelines, poilcies and procedures _ i v

and Manner of Determination EIIgibIIIty determrnatrons shall be made on fi ms provided by the Department

"'deter,: inatron and such other informatron as the Department requeete The Provider shall furnish the Department with. ail

5 Fair Hearings The Coniractor understands that all applicants for Services hereunder, as well as mdrviduais

declared insligible have a right fo a fair hearing regarding that determination. The Contractor hersby covenants and

- agrees that all applicants for Services shall be permitted to fill out an application form and that each applicant or
: rreappircant shalt be informed of his/her right to a fair hearlng in accordance with Department regulations.

6 Conditions of Purchase and Payment to Contractor:

Ftetroactive Payments: Notwithstanding anything to the contrary contained in the Agreement or in any other

o document agresment or understanding, it Is expressly understood and agreed by the parties hereto, that no payments will

*. ‘b made hereunder to reimburse the Contractor for any Services provided to any individual prior to the Agreement and no
. payments shall be made for expenses incurred by the Contractor for any Services provided prior to the date on which the
* individual applies for Services or: (except as otherwise provided by the federai reguiatlons) prior to a determlnatron that the

|ndrvrdual is eligible for such services.

7 COnditlons of Purchase: Notwithstanding anything to the contrary contalned in the Agreement nothing herain
contained shall be desmed to obligate or require the Department to purchase Services hereunder at a rate which
- reimburses the Contractor in excess of the Providers Costs, at a rate which exceeds the amounts reasonable and
necessary to assure the quality of such Service, or at a rate which exceeds the rate charged by the Contractor to ineligible
individuals or other third party fundors for such service. If at any time during the term of this Agreement or after receipt of
the Final Expenditure Report hereunder, the Depariment shall determine that the Contractor has used payments
hereunder to reimburse items of expense other than such Costs, or has received payment in excess of such Costs or in
excess of such rates charged by the Contractor to rnelrgrbie mdrviduals or other thrrd party fundore the Departmesnt may
elect to: : N R SRR _

7 1 Ftenegotiate the rates for payment hereunder, in which event new rates shall be established

. 7.2 Deduct from any future payment to the Contractor the amount of any prior reimbursement in excess of Costs:

- _7.3 Demand repayment of the excess payment by the Contractor in which event failure to make such repayment shall
constitute an Event of Default hereunder. When the Provider is permitted to determine the eligibility of individuals for
Services, the Provider agrees to reimburse the Department for all funds paid by the Department to the Provider for
Services provided to any individual who is found by the Department to be ineligible for such Services at any time during

“'the period of retentlon of records established herein. (Soclal Services Block Grant).

Records: Maintenance, Retention, Audit, Disclosure
and Confidentiality:

8. Maintenance of Records: in addition to the eligibility records specified above, the Provider covenants and agrees
to maintain the following records during the Program Period:

Contractor’s Initials
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EXHIBIT_ C To P-37 (AR—RA' hg_z_o\nsrc_)NS) |

- The followmg term shall be mcluded only for contmcts mvalvmg the constmctwn
reconstruction, alternation, remodeling, installation, demolition;.maintenance, or repair of
any public work or building with a total project cost of $100,000 or more. It is reqmred by
RSA 277:5-a for such projects paid for in whole or in part by State funds and is a ve

*'contmct term where:only state managed federal ﬁmds will pay Jor-the project. &

£ The Contractor/Grantee agrees to have an Occupatlonal Safety and Health Adrmmstratlon
(OSHA) 10-hour construction safety program for: then' on-site: employees that comphes thh S
the requlrements set forth m RSA 277 S-a : : : -

: e
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' - by the same pnmc contractor such Sums as may be detenmncd to be necessary to sattsfy any
-+ liabilities of such contractor or subcontractor for unpaijd wages. and hquldatcd damages as
e prowded in the clause set forth in paragraph (b)(2) of thls sectmn -

i

(4) Subcontracts The contractor or. subcontractor shall msert in any subcontracts the -clauses L
‘set forth in paragraph (b)(1) through (4)-of this section and also a clause. requmng thes., -4
ubcontractors to include these clauses in any- lowet tier subcontracts. The prime. contractor o
sh_all be rcspons1ble for comphance by any subcontrac r?oir lower ttcr subcontractor wnth the
‘lauses set forth in paragraphs (b)(l) through (4) of th1s sectlon Gy -

S -(c) In any contract Sl.!b_]ect only to the Contract Work Hours and Safety Standards Act and -
- notto any of the other statutes cited in § 5.1, the contractor or subcontractor shall maintain
_ payrolls and basic payroll records during the course of the work and shall preserve them for a
~ period of three years from the completion of the contract for all laborers and mechanics,
o 1nclud1ng guards and watchmen, working on the contract. Such records shall contain the
“ name and address of each such employee, social security number, correct classifications,
\ hourly rates of wages paid, daily and weekly number of hours worked, deductions made, and
... actnal wages paid. Further, the records to be maintained under this paragraph shall be made
* available by the contractor or subcontractor for inspection, copying, or transeription by
authorized representatives of the State of New Hampshire and the federal Department of
.Labor, and the contracto or subcontractor wil pcnmt such rcprescn t'ves to 1nterv1cw
employees during Wér g ho ! . = : :

,—n‘"‘

25 | Contrator’s Initials %0/

Date / 47/6’ /




- ‘BEXHIBIT C TO P-37 (ARRA ROVISIONS) . N P

- (10) Certification of eligibility.

() By éhtering"?into this contract, the coﬁﬁ:actor;;_;qert.iﬁes that neither it (nor he or she) nor ahy_
~person or firm who has an interest in the ¢ontractor's firm is'a person or firm ineligible to be -
‘awarded Government contracts by virtue of sediion 3(a) of'‘the Davis-Bacon Act or 29 CFR

REREAANY |

(i) No part of this contract shall be subcontracted to any person or firm ipeligibl foraward . . -
of‘a Government contract by virtue of section 3(a) of the Davis-Bacon A 29°CFR

(iii). The penalty for making false statements is pfeééribed in the U.S.. Criminal Code, 18

- U.S.C. 1001 and New Hampshire RSA Chapter 641.

(b) Coﬁtraét Work Hours and Safety Standards Act. For any contract in an amount in excess
~of $100,000 and subjéet to the overtime provisions of the Contract Work Hours and’ Safety -
- Standards Act. As used in this paragraph, ‘the terms laborers and mechanics include

watchmen and guards.

(1) Overtime requirements. No contractor or subcontractor contracting for any part of the
contract work which may require or involve the employment of laborers or mechanics shall
require or permit any such laborer or mechanic in any workweek in which he or she is
employed on such work to work in excess of forty hours in such workweek unless such
laborer or mechanic receives compensation at a rate not less than one and one-half times the
basic rate of pay for all hours worked in excess of forty hours in such workweek.

(2) Violation; liability for unpaid wages; liquidated damages. In the event of any violation of
the clause set forth in paragraph (b)(1) of this section the contractor and any subcontractor
responsible therefor shall be liable for the unpaid wages. In.addition, such contractor and
subcontractor shall be liable to the United States and the State of New Hampshire, for
liquidated damages. ‘Such liquidated damages shall be computed with respect to each
individual laborer or mechanic, including watchmen and guards, employed in violation of the
- .clause set forth in paragraph (b)(1) of this section, in the sum of $10 for each calendar day on
which such individual was required or permitted to work in excess of the standard workweek
of forty hours without payment of the overtime wages required by the clause set forth in
paragraph (b)(1) of this section. '

(3) Withholding for unpaid wages and liquidated damages. The NH Department of Health
and Human Services shall upon its own action or upon written request of an authorized
representative of the federal Department of Labor withhold or cause to be withheld, from any
- moneys payable on account of work performed by the contractor or subcontractor under any
such contract or any other contract with the same prime contractor, or any other federally-
assisted contract subject to the Contract Work Hours and Safety Standards Act, which is held
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o ) 3
in the apphcable wage dctermmat:on Trainees shall be paid fringe benefits in accordance
e w1th the provisions of the trainee program. If the trainee program does not mention frmge
beneﬁts, trainees shall be paid the full amount of fringe benefits listed on the wage - o
- defermination unless the Administrator of the Wage and Hour Division determines that there
) 's an apprentxceshrp program associated with the corresponding journeyman wage rate on the
: rmination which provides for less than full fringe benefits for apprentices. Any
. yee listed on the payroll at a trainee rate who is not registered and participating in a
'_;?_trammg plan approved by the Employment and Training Administration shall be paid not.:,
less than the applicable wage rate on the wage determination for the classrﬁcatlon of work
'ctually performed In addttlon, any trainee performing work on the _]Ob site in, excess of the
= ratio. perrmttcd under the registered program shall be paid not less than the appllcable wage o
. rate on the wage determination for the work actually performed.. In the event the -
| Employment and Training Administration withdraws approval of a training program, the
" -contractor will no longer be permitted to utilize trainees at less than the appllcablc
o ”predetenmned rate for the work performed until an acceptable program is approved

o (111) Equal employment opportunity. The utilization of apprentices, trainees and j journeymen
~ under this part shall be in conformity with the equal employment opportunity requirements
of B xccutlvg Qrder 11246, as amended and 29 CFR part 30. ,

e (5) Comphance with Copeland Act requlrements The contractor shall comply with the
B 'rcqmrements of 29 CFR part 3, which are incorporated by reference in this contract.

(6) Subcontracts The contractor or subcontractor shall insert in any subcontracts the clauses
contained in 29 CFR 5. 5(a)(1) through (10) and such other clauses as the (write in the name
of the government agency) may by appropriate instructions require, and also a clause
requmng the subcontractors to include these clailses in any lower tier subcontracts. The
primie contractor shall be responsible for the compliance by any subcontractor or lower tler

' ‘subcontractcr wath all the contract clauses in 29 CFR 5.5.

(7) Contract termmatmn debarment. A breach of the contract clauses in 29 CFR 5.5 may be
grotinds for termination of the contract, and for debarment as a contractor and a
- subcontractor as provrded in 9 CFR 5.12.

(8) Compllance with Davis-Bacon and Related Act requirements. Al rulmgs and _
interpretations of the Davis-Bacon and Related Acts contained in 29 CFR parts 1, 3, and 5
‘are herein incorporated by reference into this contract.

)] Disputes concerning labor standards. Disputes arising out of the labor standards
provisions of this contract shall not be subject to the general disputes clause of this contract.
Such disputes shall be resolved in accordance with the procedures of the federal Department
of Labor set forth in 29 CFR patts 5, 6, and 7. Disputes within the meaning of this clause
include disputes between the contractor (or any of its subcontractors) and the contracting
agency, the U.S. Department of Labor, or the employees or their representatives.
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EXHIBIT C TO P-37 (ARRA ™ PVISIONS) -1

L4 Apprentiéés’ and trainees-- B o P

(i) Apprentlces Apprent:ces will be. perrmtted to work at less than the predetermined rate for -
the work they pérformed when they are employed pursuant to and individually registered in a
bona fide apprenticeship program registered with the U.S. Department of Labor,

Employment and Training Administration, Office of Apprenticeship Training, Employer and
- Labor Services, or with a State Apprenticéship Agency recognized by the Office, or if a __
person is employed in his or her first 30 days of probationary employment as an apprentice in
such an apprenticeship program, who is not individually registered in the program, but who
hias been certified by the Office of Apprenticeship Training, Employer and Labor Services or

a State Apprenticeship Agency (where appropriate) to be eligible for probationary

employment as an apprentice. The allowable ratio of apprentices to journeymen on the job

site in any craft classification shall not be greater than the ratio permitted to the contractor as

to the entire work force under the registered program. Any worker listed on a payroll at an

- apprentice wage rate, who is not registered or otherwise employed as stated above, shall be

R paid not less than:the applicable wage rate on the wage determination for the classification of

work actually performed. In addition, any apprentice performing work on the job site in
excess of the ratio permitted under the registered program shall be paid not less than the
applicable wage rate on the wage determination for the work actually performed. Where a
contractor is performing construction on a project in a locality other than that in which its
' program is registered, the ratios and wage rates (expressed in percentages of the
journeyman's hourly rate) specified in the contractor's or subcontractor's registered program
shall be observed. Every apprentice must be paid at not less than the rate specified in the
registered program for the apprentice's level of progress, expressed as a percentage of the
journeymen hourly rate specified in the applicable wage determination. Apprentlces shall be
paid fringe benefits in accordance with the provisions of the apprentlcesmp program. If the
apprenticeship program does not specify fringe benefits, apprentices must be paid the full
amount of fringe benefits listed on the wage determination for the applicable classification.
If the Administrator determines that a different practice prevails for the applicable apprentice
classification, fringes shall be paid in accordance with that determination. In the event the
Office of Apprenticeship Trammg, Employer and Labor Services, or a State Apprenticeship
'Agency recognized by the Office, withdraws approval of an apprenticeship program, the
contractor will no longer be permitted to utilize apprentices at less than the applicable
predetermined rate for the work performed until an acceptable program is approved.

(ii) Trainees. Except as provided in 29 CFR 5.16, trainees will not be permitted to work at
less than the predetermined rate for the work performed unless they are employed pursuant to
and individually registered in a program which has received prior approval, evidenced by
formal certification by the U.S. Department of Labor, Employment and Training
Administration. The ratio of trainees to journeymen on the job site shall not be greater than
permitted under the plan approved by the Employment and Training Administration. Every
trainee must be paid at not less than the rate specified in the approved program for the
trainee's level of progress, expressed as a percentage of the journeyman hourly rate spec1ﬁed
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e Department of Labor for. purposes of an investigation or audit of compliance with prevailing
.- ‘wage requitements. It is not a violation of this section for a prime contractor to requirea =
~ subcontractor to provide addresses and social security numbers to the prime contractor for its
“own r_ecords, without weekly subm:ssmn to the sponsbrmg govermnment agency (or the
. applicant, sponsor or owner). | \

fh,payroll subm:tted sha]l be. accompamed by d “Statement of Cemphance,” signed by
ontractor or subcontractor or his or her agent who pays of, superv1ses the payment of the
SOns ¢ employed under the contract and shall certlfy the fallowmg o o

S 1 he payroll for the payroli perlod contams the 1nfonnat10n requn'ed to be prov1ded
R under § 5.5 (a)(3)(ii) of Regulations, 29 CFR part 5, the appropriate information is being
.. maintained under § 5.5 (a)(3)(i) of Regulations, 29 CFR part 5, and that such information is
o ‘."'correct and complete; _ ‘

(2) That each laborer or mechanic (mc]udmg each helper, apprentice, and trainee) employed
- on the contract dufing the payroll period has been paid the full weekly wages earned, without
.-,_,'fj‘rebate either directly or indirectly, and that.no deductions hiave been made eitlier directly or
~ ‘indirectly from the full wages earned, other than permissible deductions as set forth in
o ',Regulatlons, 29 CFR part 3;

':(3) That each laberer or mechame has been patd not less than the apphcable wage rates and
frmge benefits or cash equivalents for the classification of work performed, as specified in
the applicable wage determination 1ncorporated into the contract.

(C) The weekly subrmssmn of a proper]y executed certlﬁcatlon set forth on the reverse side
-~ of Optional Form WH-347 shall satisfy the requiremient for submission of the “Statement of
B Comphance requlred by paragraph (a)(3)(ii)(B) of this section.

B (D) The fa151ﬁcat10n of any of the above cert1ﬂcatzons may subject the contractor or
subcontractor to civil or criminal prosecution under section 1001 of t title 18 and section 231
© offtitle 31 of the United States Code or New Hampshn'e Revised Statutes Annotated Chapter
- 641, o .

- (iii) The Contractor or subcontractor shall make the records required under ‘paragraph
(a)(3)(i) of this section available for inspection, copying, or transcription by authorized
representatives of the State of New Hampshire or the federal Department of Labor, and shall
permit such representatives to interview employees during working hours on the job, Ifthe

_contractor or subcontractor fails to submit the required records or to make them available, the
govemnment agency may, after written notice to the contractor, sponsor, applicant, or owner,
take such action as may be necessary to cause the suspension of any further payment,

- advance, or guarantee of funds. Furthermore, failure to submit the required records upon
request or to make such records avaﬂable may be grounds for debarment action pursuant to

29 CFR 5.12. .
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o _' (3) Payrolls and basxc fecords

* EXHIBIT C TO P-37 (ARRA "‘}OVISIONS) |

Sponsor applicant, or owner, take such action as may be necessary to cause the suspensmn of
any ﬁ.lrther payment advance, or’ guarantee of funds untﬂ su h_-vwlatlons have ceased. '
SRy e g TP

(1) Payrolls and bas1c records: *relatmg thereto sha]l be mamtamed by the contractor during the
. ‘course of the work and preserved for a period of three- years ‘thereafter for all Jaborers and

S mechamcs workmg at the site of the w0rk (or under the United States Hous:ng Act of 1937,

or unde:; the Housmg Act of 1949, in the construction or development of the project). Such
* records shiall contain the name,; address and social security number of each such worker, his
o her correct classification, hourly rates of wageés paid (including rates of contributions or
‘costs anticipated for bona fide fringe benefits or cash equivalents thereof of the types
described in section 1(b)(2)(B) of the Davis-Bacon Act), daily and weekly number of hours

- worked, deductions made and actisal wages paid. Whenever the Secretary of Labor has

found under 29 CFR 5. 5(a)(1)(iv) that the wages of any laborer or mechanic include the

- amount of any costs reasonably anticipated in providing benefits under a plan or program

described in section. 1(b)}(2)(B) of the Davis-Bacon Act, the contractor shall maintain records
which show that the commitment to provide such benefits is enforceable, that the plan or
program is financially responsible, and that the plan or program has been communicated in
writing to the laborers or mechanics affected, and records which show the costs anticipated

- or the actual cost incurred in providing such benefits. Contractors employing apprentices or
trainees under approved programs shall maintain written evidence of the registration of
apprenticeship programs and certification of trainee programs, the registration of the
apprentlces and trainees, and the ratios and wage rates prescnbed in the applicable programs.

(ii)(A) The contractor shall submlt weekly for each week in which any contract work is
performed a copy of all payrolls to the NH- Department of Health and Human Services if the
agency is a party-to the-contract, but if the agency is not such a party, the contractor will
submit the payrolls to the applicant, sponsor, or owner, as the case may be, for transmission

to the NH Department of Health and Human Services. The payrolls submitted shall set out
accurately and completely all of the informatjon required to be maintained under 29 CFR
5.5(a)(3)(), except that full social security numbers and home addresses shall not be
included on weekly transmittals. Instead the payrolls shall only need to include an
individually identifying number for each employee (e.g., the last four digits of the
employee's social security number). The required weekly payroll information may be
submitted in any form desired. Optional Form WH-347 is available for this purpose from the
Wage and Hour Division Web site at http /rwww.dol.gov/esa/whd/forms/wh347instr. htm or
its successor site. The prime contractor is responsible for the submission of copies of
payrolls by all subcontractors. Contractors and subcontractors shall maintain the full social
security number and current address of each covered worker, and shall prov:de them upon
request to the NH Department of Health and Human Services if the agency is a party to the
contract, but if the agency is not such a party, the contractor will submit them to the
applicant, sponsor, or owner, as the case may be, for transmission to the NH Department of
Health and Human Services, the contractor, or the Wage and Hour Division of the

4
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o W ashington, DC 20210. The Administrator, or an authorized representative, will approve,
oo modify; or disapprove every additiona] classification action within 30 days of receipt and so
. advise the contracting officer or will notify the contracting officer within the 30-day period

o tﬁa@ddit_iggal.time is necessary.

(C) Ini the event the contraqtér, the lab_brg:rs or mechanics to be employed in the classification
or:their representatives, and the contracting officer do not agree on the proposed il
classification and wage rate (including the amount designated for fringe benefits, where

riate); the contracting officer shall refer the questions, including the views of all
interested parties and the recommendation of the contracting officer, to the: Administrator for
- determination. The Administrator, or an authorized representative, will issue a determination

within 30 days of receipt and so advise the contracting officer or will notify the contracting
~officer within the 30-day period that additional time is necessary. .

. _' _‘ (D) The wage rate' (including_fringe benefits where appfopn'afe) determined pursuant to
- paragraphs (a)(1)(ii)(B) or (C) of this section, shall be paid to all workers performing work in
the classification under this contract from the first day on which work is performed in the

. classification,

 (ifi) Whenever the minimum wage rate prescribed in the contract for a class of laborers or
-~ mechanics includes a fringe benefit which is not expressed as an hourly rate, the contractor

“shall either pay the benefit as stated in the wage determination or shall pay another bona fide
fringe benefit or an hourly cash equivalent thereof, -

(i) If the contractor does not make payments to a trustee or other third person, the contractor
- may consider as part of the wages of any laborer or mechanic the amount of any costs
~ reasonably anticipated in providing bona fide fringe benefits undér a plan or programi,
~ Provided, That the Secretary of Labor has found, upon the written request of the contractor,
~ - that the applicable standards of the Davis-Bacon Act have been met. The Secretary of Labor
' may require the contractor to set aside in a separate account assets for the meeting of

obligations under the plan or program. -

(2) Withholding. The NH Departmient of Health and Human Services shall upon its own -
.action or upon written request of an authorized representative of the Department of Labor -
withhold or cause to be withheld from the contractor under this contract or any other State

- contract with the same prime contractor, or any other federally-assisted contract subject to
Davis-Bacon prevailing wage requirements, which is held by the same prime contractor, so
much of the accrued payments or advances as may be considered necessary to pay laborers
and mechanics, including apprentices, trainees, and helpers, employed by the contractor or
any subcontractor the full amount of wages required by the contract. In the event of failure
to pay any laborer or mechanic, including any apprentice, trainee, or helper, employed or
working on the site of the work (or under the United States Housing Act of 1937 or under the

‘Housing Act of 1949 in the construction or development of the project), all or part of the
wages required by the contract, the (Agency) may, after written notice to the contractor,
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'EXHIBIT CTO P-37 (AP ) PROVISIONS) )

week, and without subsequent deduction or rebate on any account (except such payroil
~ deductions as are permitted by regulations issued by the Secretary of Labor under the .
. Copeland Act (29 CFR part 3) ), the full amount of wages and bona fide fringe benefits (or
_ cash'equivalents thereof) due at time of payment computed:at rates not less than those
 contained in the wage determination of the Secretary of Labor which is attached hereto and
made a part hereof, regardless of any contractual rélationship which may be alleged to exist

between the contractor and such laborers'and mechariics.

- Contributions made or costs reasonably anticipated for bona fide fringe benefits tinder
. section 1(b)(2)-of the Davis-Bacon Act on behalf of laborers or mechanics are considered
wages paid to such laborers or mechanics, subject to the provisions of paragraph (a)(1)(iv) of
this section; also, regular contributions made or costs incurred for more than a weekly period
- (but not less often than quarterly) under plans, funds, or programs which cover the particular
- weekly period, are deemed to be constructively made or incurred during such weekly period.
Such laborers and mechanics shall be paid the appropriate wage rate and fringe benefits on
~ the wage determination for the classification of work actually performed, without regard to
skill, except as provided in § 5.5(a)(4). Laborers or mechanics performing work in more than
- one classification may be compensated at the rate specified for each classification for the
time actually worked therein: Provided, That the emiployer's payroll récords accurately set
forth the time spent in each classification in which work is performed. The wage
determination (including any additional classification and wage rates conformed under
paragraph (a)(1)(ii) of this section) and the Davis-Bacon poster (WH-1321) shall be posted at
. all times by the contractor and its subcontractors at the site of the work in a prominent and
accessible place where the poster and wage determination can be easily seen by the workers.

(i1)(A) The contracting officer shall require that any class of laborers or mechanics, including
helpers, which is not listed in the wage determination and which is to be employed under the
contract, shall be classified in conformance with the wage determination. The contracting
officer shall approve an additiona) classification and wage rate and fringe benefits therefore
only when the following criteria have been met; ' '

(1) The worl'__c; to be performed by the classification requested is not performed by a
classification in the wage determination;and =~ -

(2) The classification is utilized in the area by the construction industry; and

(3) The proposed Wage rate, including any bona fide fringe benefits, bears a reéasonable
relationship to the wage rates contained in the wage determination. '

- (B) If the contractor and the laborers and mechanics to be employed in the classification (if
known), or their representatives, and the contracting officer agree on the classification and
wage rate (including the amount designated for fringe benefits where appropriate), a report of
the action taken shall be sent by the contracting officer to the Administrator of the Wage and
Hour Division, Employment Standards Administration, U.S. Department of Labor, _
\_.6/‘

e — — et

Date [ 0/7/ G?
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: ™ The following Prevailing Wage Provision is applicable to wages for labors and mechanics
S for any contract in excess of 82,000 which is entered into for the actual construction,

. . alteration and/or repair, including painting and decorating, of a public buzlding or publzc 7
S work or buzldmg or work ﬁnanced in whole orin part from ARRA ﬁmds ' : "

| term, the Contractmg Oﬁ"cer or Grq Mdna,ge hall con.mlz-wzths th‘
o General asszgned to hzs/he"'- de, artmen

T?us law and the gmdance on its implementation issued by QMB contemplate that the '

- -government agency will identify the pertinent wage deterniinations made by the federal
department of labor and incorporate them into the contract. Determinations are county
specific, and job specific. It may be necessary to obiain wage determinations if one has not
been published for jobs to be created by the contract. For Sfurther information see:
hup:iiwww.gpo. govidavisbacon/referencemat.html

Prevailing Wage Requirements: -

. The: Contractor/Grantee agrees to comply with-the Wage Rate Requlrements in Section 1606
of ARRA. In accordance with 2 C.F.R. §176.190, the standard Davis-Bacon contract clause
as specified by 29 CFR §5.5(a) is set forth: below:

29 CFR §5.5(a);
§ S 5 Contract provisions and related matters.

(a) The Agency head shall cause or require the contractmg ofﬁeer te insertin fulldin'any = - o s
contract in excess of $2,000 which is entered into for the actual construction, alteration

and/or repair, including painting and decoratmg, of a public bulldmg or public work, or

building or work financed in whole or in part from Federal funds or in accordance with ,
guarantees of a,Federal agency or financed from funds obtained by. pledge of any contract of -

a Federal agency to make a loan, grant or anniual contribution (except where a different

meaning is expressly indicated), and which is subject to the labor standards provisions of any

of the acts listed in § 5.1, the following clauses (or any modifications thereof to meet the

particular needs of the agency, Prowded that such modifications are first approved by the

Department of Labor):
() Minimum wages.

@) All laborers and mechanics employed or working upon the site of the work (or under the
United States Housing Act of 1937 or under the Housing Act of 1949 in the construction or
development of the project), will be paid unconditlonally and not less often than once a
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BXHIRIT CTOP-37 (ARR ’*310\!13101\15)' Y

Identlficatlon of Amencan—made Iron, Steel ‘and Manufactured Goods Consistent _
with the terms of the bid solicitation and the prov1s1ons of ARRA Section 1605, the S

- Contractor certifies that the bid. on which this'contract is based reﬂects the

Contractor s best, good falth eﬂ‘ort to 1dent1fy domestlc sources of i n‘on steel and

e 4

| Amencan—made compornents are avallable on the schedule and consxstent w1th the

deadlines prescribed in or required by the bid solicitation. -
* Verification of U.S. Productlon “The: Contractoi‘ certifies that all components -

contained in the bid solicitation that are American-made have been so. 1dent1ﬁed an.__l

the Contractor agrees that it will pr0v1de reasonable, sufﬁclent and timely
verlﬁcatlon to the State of the U S. productlon of each component S0 1dent1ﬁed
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"t w0 (2) Public building gmd public work means a public builuing of, and a public work of,
- - agovernmental entity (the United States; the District of Columbia; commonwealths,
. territories, and minor outlying islands of the United States; State and local
- governments; and multi-State, regional, or interstate entities which have |
goverrimental functions). These buildings and works may include, without limitation,
ridges, dams, plants, highways, parkways, streets, subways, tunnels, sewers, mains,
- power lines, pumping stations, héavy generators, railways, airports, terminals, docks,
- - piers, wharves, ways, lighthouses; buoys, jetties, breakwaters, levees, and canals, and

.the construction, alteration, maintenance; or tepair of stich buildings arid works.

(3) 3Stéélfmeans an alldy that inc]udeé at 1ea's'£“§o ﬁéfé‘ent iron, between .02 and 2
- -percent carbon, and may include other elements. ‘ :

o i-'A*féderal law, commonly known as the “Buy American Act,” 41 U.S.C.A. § 10A-10D, exists
'~ as a separate and additional legal limitation on the use of ARRA federal funds. The
_Contractor/Grantee agrees to use only domestic unmanufactured construction material, as

... required by the Buy American Act.

The Contractor/Grantee acknowledges to and for the benefit of the State of New Hampshire
- - thatit understands the goods and services under this Agreement are being funded with
* "7 monies made avéilable by ARRA and such law contains provisions commonly known as
. “Buy American;” that requires all of the iron, steel, and manufactured goods used in the

project be. produced in the Unites States (“Buy American Requirements”) including iron,
steel, and manufactured goods provided by the Contractor pursuant to this Agreement. The
Contractor/Grantee hereby represents and warrants to and for the benefit of the State that (a)
the Contractor/Grantee has reviewed and understands the Buy American Requirements, (b)
all of the iron, steel, and manufactured goods used in the project funded by this agreement
will be and/or have been produced in the United States in 2 manner that complies with the
Buy Americati Requirements, unless a'waiver of the requirements has been approved by
federal authorities, and (c) the Contractor/Grantee will provide any further verified
information, certification or assurance of compliance with this paragraph, or information

necessary to support a waiver of the Buy American Requirements, as may berequested by
~_the State. Notwithstanding any other provision of the Agreement, any failure to comply with
this paragraph’by the Contractor/Grantee shall permit the State to recover as damages against
the Contractor/Grantee any loss, expense or cost (including without limitation attorney’s
fees) incurred by the State resulting from any such failure (including without limitation any
. impajrment or loss of funding, whether in whole or in part, from the State or any damages
- owed to the State). ' :

The Contractor (or the Grantee with any contract issued pursuant to the grant agrees 10
require a certification from the Contractor) agrees to certify compliance with a certification

in the following form:
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~ EXHIBIT C TO P-37 (ARR/ ')ROVISIONS) S

- The following Buy Amierican contract term shall be included in any contract or grant where
- the ARRA funds being awarded by contract or grant that will or may be used for a project

*Jor the construction, alteration, maintenance, o repair of a public building or public work.
-, (Contracting Officers and Grant Managers must determine.if the project/grant issubjectto
" any other federal “Buy Amierican” gy “Buy America” laws. The Contract Manager o¥ 5 -
. Grant Manager shall substitute the federally-mandated contract term for this term where the

. “federal agency providing ARRA funds has provided specific language regarding that federal

* program's "Buy America” or “Buy American™ requirements.. To the extent the responsible. .

. federal Secretary has waived the application of “Buy. American”.or ‘Buy America ', s

- requirements for specified iron, steel, or manufactured goods, a list of pertinent waived items
should be incorporated into the contract. Consult with the Assistant Attorney General
assigned to your Department and/or the Business Supervisor from the Department of
Administrative Services assigned to your Department for assistance if needed.

Buy American:
The Contractor/Grantee agrees to comply with the Buy American requirements in Section
1605 of ARRA. Unless this requirement has been waived by a competent federal authority

. pursuant to 2-CFR 176.140, none of the funds appropriated or otherwise made available by
the American Recovery and Reinvestment Act may be used for a project for the construction,
alteration, maintenance, or repair of a public building or public work unless all of thé iron, -
steel, and manufactured goods used in the project are produced in the United States. When
using funids appropriated under the American Recovery and Reinvestment Act of 2009 (Pub.
L. 111~ 5), the definition of ‘‘domestic manufactured construction material’’ requires -
manufacture in the United States but does not include a requirement with regard to the origin -
of the-.components. Production in the United States of the iron or steel used as construction
material requires that all manufacturing processes must take place in the United States,

- except metallurgical processes involving refinemient of steel additives. These requirements
do not apply to steel or iron used as components or subcomponents of other manufactured
construction material. There is no requirement with regard to the origin of components or
subcomponents in other manufactured construction material, as long as the manufacture of
the construction material occurs in the United States. ' '

As used in this “Buy American” term and condition:

(1) Manufactured good means a good brought to the construction site for
‘incorporation into the building or work that has been:

(1) Processed into a specific form and shape; or

(ii) .Combined with other raw material to create a material that has different
properties than the properties of the individual raw materials.
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" The following Use It or Lose It~ Report It or Lose It provision should be used where the .~

. State has authority to withdraw funds if the contractor/grantee fails to perform on time or . -

. Jails to file required reports. Where the State is obligated by federal or State law to provide -
the funds being awarded or granted, omit this provision.. Contracting Officers may exercise .
discretion and omit the provision where the nature of the goods or services being acquired

-and the nature of the contractor/grantee makes the provision inappropriate or unnecessary.
uestions regarding use or omission of the provision should be discussed with the Assistant
tiorney General Assigned to your Department and/or the Business Supervisor from the =~

Department of Adminjstrative Services assigned to your Department.

~ Use It or Lose It and Report It or Lose It Requirement. This contract/grant is being funded =

by funds received by the State of New Hampshire pursuant to ARRA. Federal law provides

in part that in using funds made available under ARRA for infrastructure investment, .

recipients shall give preference to activities that can be started and completed expeditiously, -

. including'a goal of using at least 50 percent of the funds for activities that can be initiated not
~ later than 120 days after the date of the enactment of ARRA. Federal guidance also directs

R

that all ARRA funds be put to work in the community promptly. Recipients shall also use

. grant funds in & manner that maximizes job creation and economic bengfit. ARRA imposes
. enhanced levels of accountability and transparency.. - . a0 '

Therefore, prompt and accountable performance of this contract/grant is.OF THE ESSENCE.

Thus, for all obligations of the contractor/grantee, time is of the essence, In addition to the .

- clauses set forth in'the standard form P-37, the State reserves the right to terminate this

- contract/grant and to award a new. contract/grant to a new contractor/grantee for any

unearned portion of the contract price if the contractor/grantee fails to perform according to

~+the timeline promised, fails to comply with accountability requirements'in this Agreement -
and ARRA, or fails to file monthly reports on time. ' SR : :

J‘"’
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o EXHIBIT CTO P-37 (ARRAT "j)VISIONS) )

A

B awards of 1ncremental Recovery Act funds from regular sub awards under the exlstmg

o 'program

L Reclptents agree to reqmre thelr sub-reexplents t0 mclude on then‘ SEFA information to

£ Offices of Inispector General the Goverriment A_ ountablhty Ofﬁce, and thie Stat

specifically identify Recovery Act fiinding similar to the reqmre ehts for the recipient SEFA -
~ described above. This information.is rieeded to allow the recipie
 recipient expenditure of ARRA furids as well as. er51ght by the Federal awardin

i

Hampshxre

Where appllcable, Reclplents will cause to be performed the requlred ﬂnan01a1 and compllance
audits in accordance with the Single Audit Act Amendments of 1996 and OMB Circular No. A-
133, “Audits of States, Local Governments, and Non-Profit Orgamzatmns :

15. Debarment The Contractor/Grantee by signing this Agreement certifies that the
Contractor/Grantee, including all principals, i is not currently under debarment or suspension
and has not been under debarment or suspension within the past three years, as required by
49 CFR 29.510. The Contractor/Grantee agrees to notify the Contracting Officer/Grant
Manager within 30 days of being debarred or suspended from federal government contracts.

16 The Contractor/Grantee certifies by entenng into this contract that it has the
institutional, managerial, and financial capability to ensure proper planning, management
and completlon of the. prOJect described in th:s Agreement :
- 17. The Contractor/Grantee agrees fo comply w:th the prohlbltlons on the giving of glfts
“to public officials estabhshed by RSA chapter lS-B ‘ .

18. The Conu'actor/ Grantee agrees to post any job openings resulting from this ,
contract/grant on the Department of Employment Security NHWorks Job Match System,

avaﬂable at hgp //nhworks;obmgtch nl_les nh. gov/

19. The Contractor/Grantee shall cause the provisions of this Exhibit C of the General
Provisions to be inserted in all subcontracts for any work or project activities covered by this
Agreement so that the provisions will be binding on each subcontractor or subgrantee. The
Contractor/Grantee shall take such action with respect to any subcontract as the State, or, the
United States, may direct as a means of enforcing such provisions, 1nc1udmg without
limitation, sanctions for noncompliance. '
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o

. false claim under the False Claims Act or has committed a criminal o civil violation of las

.. pertaining to fraud, conﬂ:ct of interest, bribery, gratuity, or surular mlsconduct mvolvmg
hose_ﬁmds . BT

Co tractor/Grantee and any subcontractor/subgrantee agree to mamtam at each worksxte
anid location of work funded by this Agreement a poster describing how to report fraud,
“waste, or abuse of ARRA funds. A model poster for this purpose, which also mcbrpOrates

~ the whtstleblower notice requlrements, is. avallable at gp,//www gh gov/recovery/.

Il 'Any fundmg prov1ded to the Contractbr/Grantee pursuant to the Recovery Act that 1s' i
. pplemental to an existing grant is one-time fundlng : > _

| ‘ 12 The Recovery Act funds are not ehg1b1e for costs incurred prior to the date of

13 The Contractor/Grantee agrees that in compliance with ARRA section 1604 none of
- the funds- appropnated or otherwise made available in this Act may be used by any State or
B -_-;local govemrnent or afly private entity, for any casino or other gambling establishment,
: aquarlum, Z00, golf course, or swmnrung pool

- .14.-- The Contractor/Grantee agrees to establish and maintain a proper accountmg system

T in accordance with generally accepted accountmg standards.

To maximize the transparency and accountablhty of funds authonzcd under ARRA as
required by Congress and in accordance with 2 CFR 215, subpart . . 21 “Uniform |

- -Administrative Requitements for Grants and Agreements” and OMB A-102 Common Rules

' prov1s1ons, the Contractor/Grantee agree to maintain records that identify adequately the

. -source and apphcatlon of Recovery Act funds.

: For reclplents covered by the Single Audit Act Amendments of 1996 and OMB ercular A-
133, “Audits of States, Local ‘Governments, and Non-Profit Organizations,” recipients agree
L to separately identify the expenditures for Federal awards under the Recovery Act on the
- Schedule of Expenditures of Federal Awards (SEFA) and the Data Collection Form (SF-
SAC) requn'ed by OMB Circular A-133. This shall be accomplished by identifying
- expenditures for Federal awards made under Recovery Act separately on the SEFA, and as
separate rows under Item 9 of Part III on the SF-SAC by CFDA number, and inclusion of the
-prefix “ARRA-” in identifying the name of the Federal program on the SEFA and as the first
characters i in Item 9d of Part Ill on the SF SAC.

Recipients agree to separately identify to each sub-recipient, and document at the time of
sub-award and at the time of disbursement of funds, the Federal award number, CFDA
number, and amount of Recovery Act funds. When a recipient awards Recovery Act funds

- for an existing program, the information furnished to sub-recipients shall distinguish the sub-

. -
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K ¢ lowcr tier sub-rcctptents of a Federal contract, grant loan; or ccoperattvc agreement to -pay any

. “entering into.of any cooperative. agreement. “The extension, conttnuatton, renewal, ami
L modzﬁcatton of any Féderal contract grant loan, or, coopcratlve agreement is also covered.

~ EXHIBIT C TO P-37 (ARRA "ROVISIONS)

| ._ ':;_Limitctions on the use of federal Grant or Cont'rtt‘*tit Funds for' Lobbying:

The law prOhlbltS Federal funds’ frOm bcmg expended by the rcc1p1cnt orany ..

' person for influencing or attempting to influence a Federal agericy or Congress in connection
with the awardmg of any Federal contract, the makmg of any Federal grant or loan, of the;. .
et or

b. Federal-ald contractors, consultants and grant recipients as well as lower tier
subcontractors, subconsultants, and grant sub-reclplcnts are also subject to the lobbying
prohibition.

_ c  To assure comphancc, for any contract or grant, including any sub-contract or
grant exceeding $100,000 the contractor/grantee and sub-contractor/sub-grantee must submit and
- update as required a “Disclosure of Lobbying Activities” form, (OMB Standard Form LLL),

‘available at http; //www nh. gov/recovcxx/hbrm/mdcx htm.

1. Durmg the grant or contract period, contractors/grantees and sub-
contractors/sub-grantccs must file disclosure form (Standard Form LLL) at the end of each
calendar year in which there occurs any event that requires disclosure or that materially affects
the accuracy of the information contained in any previously filed disclosure form.

2. Lower tier certifications should be maintained by the next tier above (i.e.
pnmc contractors/grantees will kcep the subcontractors/subgrantee s certification on file, etc. )

3. Standard Form LLL will be prov1dcd dunng contract execution for utlhzatton
durmg the rcqulrcd contract period.

Funds approprtated under the ARRA' can, under certain ciréumstances, be used for grants to
“nonprofit organizations. However, grants cannot be awarded to a nonprofit organization
classified by the Internal Revenue Service as a 501 (c)(4) organtzatlon utiless that
organization certifies that it will not éngage in lobbying activities, even with their own funds
(see Section 18 of" the Lobbying Disclosure Act, 2 U.S.C.A § 1611).

9, The Contractor/Grantec agrees to comply with Thc National Historic Preservatton Act of
1966, as amended (16 U.S.C. §470), Executive Order 11593 (identification and protection of
histori¢ properties) and the Archaeological and Historic Preservation Act of 1974 (16 U.S.C.
§§469a-1 et. seq.); and related statutes, including requirements for plans and projects to be
reviewed and documented in accordance with those processes.

10.  The Contractor/Grantee, and any subcontractor/subgrantee, shall immediately refer to
an appropriate inspector general within the U.S. Department of Health and Human Services
‘Office of the Inspector General, and to the Public Integrity Unit of the New Hampshire
Attorney General's Office (603) 271-3671, any credible evidence that a principal, employee,
agent, contractor, sub-grantee, subcontractor or subgrantee, or other person has submitted a
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w60 The Conn-actor/(}ramue] agrees 10 comp]y with all anti- dlscxm)matlon and equal

_ - opportunity statutes, regulations, and Executive Orders that apply to the expenditure of funds
-under Federal contracts; grants, cooperative agreements, loans, and other forms of Federal
‘assistance, and all State and federal anti-discrimination statutes including but not limited to:
‘Title VI of the Civil Rights Act of 1964,which prohibits discrimination on the basis of race,
olor, ot -national origin; Title IX of the Education Amendments of 1972, (20 U.S.C. §§

‘of the R_ehabll:tatxon Act of 1973 as amended (29 U.S.C. §794), which prohibits
discrimination on the basis of handicaps; the Age Discrimination Act of 1975 as. gmended
(42U, "C;; §§6101 -6107), which: proh1b1ts discrimination on the basis of age; the Drug--
buse Office and Treatment Act of 1972 (P.L.92-255), as amended, relating to
5 _ondlsermnnatlon on the basis of drug abuse; the Comprehensive Alcohol Abuse and
S Alcoholism Prevention, Treatment and Rehabilitation Act of 1970 (P.L. 616), as amended,
““2 7 relating fo nondiscrimination on the basis of alcohol abuse or alcoholism; §§523 and 527 of
+ - the'Publjc Health Service Act of 1912 (42 U.S.C. §§ 290 dd-3 and 290 ee-3), as amended,
: 'relatmg to confidentiality of alcohol and drug abuse patient records; Title VIII of the Civil
Rights Act of 1968 (42 U.S.C. §§3601 ez. seq.), as amended, relating to nondiscrimination in
- “the sale, rental-or financing of housing; Executive Order 11246; any other nondiscrimination
- provisions in'ARRA, and any program-specific statutes with anti-discrimination
requirements; as well as generally applicable civil rights laws including, but not limited to,
.. _the Fair Credit Reporting Act, 15 U.S.C. § 1681 et seq.; the Americans With Disabilities Act,
42U.8.C. §§ 12101 ef seq.; Title VII of the Civil Rights Act of 1964, 42 U.S.C. 2000¢ et seq.,
_relatmg to employment rights and preventing employment discriminatior; the Equal
Educational Opportunities Act, 20 U.S.C. § 1703, prohibiting denial of an equal educational
'opportumty to an individual on account of his or her race, color, seX, or nationa] origin; the
Age Discrimination in Employment Act, 29 U.S.C. § 634, prohibing age discrimination
against persons 40 years of age or alder; the Uniform Relocation Act, 42 U.S.C.A. § 4601 et
_ seq., establishing uniform policies to compensate people displaced from their homes or
. businesses by state and local government programs; and New Hampshire Revised Statutes
. Annotated Chapter 354-A, prolubmng certain discrimination in employment, in places of
public accommodatlon and in housing accommodat:ons

7. . The ContractorlGrantee agrees to comply with 40 U.S.C. §§ 3701, et seq., Contract Work
Hours and Safety Standards Act; 41 U.S.C. §§ 51-58, Anti-Kickback Act of 1986; 41 U.S.C. §
265 and 10 U.S.C. § 2409 relating to whistleblower protections; the Hatch Act, 5 U.S.C.
§§1501-1508 and 7324-7328, which limits the polmcal activities of employees whose
principal employment activities are funded in whole or in part with Federal funds; and the
Lead-Based Paint Po:somng Prevention Act (42 U.S.C. §§401 et seq.), which prohibits the
use of lead-based paint in construction or rehabilitation of residence structures.

8. The Contractor/Grantee agrees to comply with 31 U.S.C. § 1352, relating to limitations
on the use of appropriated funds to influence certain Federal contracts and New Hampshire
Revised Statute Annotated 15:5 which prohibits to use of funds appropriated or granted by
the State for lobbying or electioneering,

-
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. EXHIBITCTO P-3_7 (AFEr ) PROVISIONS) }

1

(1) Exarmne any of the Contractor s/Grantee’s or any subcontractor’ s/subgrantee’s
records that pertain to and involve transactions relatmg to this contract/grant ora'y.
3 subcontract/subgrant hereunder, and : .

S Vit
By L
" Pestd

U (2) Intemew any ‘officer or employee regardmg such transactions. The
. Contractor/Grantee shall insert a clause containing all the terms of this section,
- including this paragraph, in all subcontracts under this contract. The clause may be
~ altered only as necessary.to identify properly. the contractlng parties.and. the
-'-.:'Contraetmg Ofﬂeer/Grant Manager under the Government prime contract.

ARRA Section 1553 establishes whistleblower protections that apply to the
- contractor/grantee, and any sub-contractor/subgrantee pursuant to this agreeinent. The
Contractor shall post notice of employees rights and remedies for whistleblower protections
provided under séction 1553 of the American Recovery and Reinvestment Act of 2009 (Pub.
L. 111-5). The Contractor shall include the substance of this clause including this paragraph
in all subcontracts. The posted notice required by this clause shall include contact
information to report fraud, waste, or abuse to the Inspector General of the federal .

- " department that is the source of the ARRA funds for this contract/grant, fraud to the New
- - Hampshire Attorney General’s Office Criminal Bureau, and waste or abuse to the Office of

Economic Stimulus. A notice for this purpose is available at http://www.nh. gov/reegvery/

4, The Contractor/Grantee agrees to comply with the Emergency Econom:e Stabilization
Act of 2008 requirements (as amended in Section 1608 of the Recovery Act), 12 US.C,
5217(b), which provide for the inclusion and utilization, to the maximum extent practicable,
of nnnorltles (as such term 1s defined in section 1204(c) qf the Financial Instltutlons Reform
and women-owned busiriesses (as such terms are deﬁned in 12 U.S.C.1441a(r)(4) of this
tltle), and individuals with dlsabzhtxes and businesses owned by individuals with disabilities;

5.  The Contractor/Grantee agrees fo comply with the National Environmental Pohey Act
of 1969.(P.L. 91-190) requirements in Section 1609, including requirements for plans and

- projects to be reviewed and documented in accordance with those processes; and Executive
Order 11514; notification of violating facilities pursuant to Executive Order 11738;
protection of wetlands pursuant to Executive Order 11990 and State law; evaluation of flood
hazards in floodplains in accordance with Executive Order 11988; assurance of project _
consistency with the approved State management program developed under the Coastal Zone
Management Act of 1972 (16 U.S.C. §§1451 et seq.); conformity of Federal Actions to State
(Clean Air) Implementation Plans under Section 176(c) of the Clean Air Act of 1955, as
amended (42 U.S.C. §§7401 et seq.); protection of underground sources of drinking water
under the Safe Drmkmg Water Act of 1974, as amended (P.L. 93-523); and protection of

- endangered species under the Endangered Species Act of 1973, as amended (P.L. 93-205);

7
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_,'(iX)_-Sﬁbco_ﬂt'r}iiétér‘?s./shbgfﬁhfec’_g;;physic_:al address including street address, o
.- city, state, and country. Also include'the nine-digit zip code and congressional =~ -
i -.:dist_r_ict_i.f applicable; ' . .

“(x) Subcontract/subgrant primaty performance location including street
- vaddress, city, state, and country.. Also include the nine-digit zip code and
ey ,-:_cqn'gr@ssjonal-c}is(trictf'i_'fappli_pﬁablg;,. _ e S

(i) If the Contractot/Grantee meets the criferia set forth below, the names and ./

., total compensation of each of the subcontractor’s five most highly

. compensated officers, for the calendar year in which the subcontract is
.. awarded. This requirement applies only if; o

(A) In the 4'subcontractor’s/subgraﬁtee’s preceding fiscal year, the
subcontractor/subgrantee received:

o '.(1_)}'8_0 p.e_réént_ or more of its annual gross revenues in Federal
contracts (and subcontracts), loans, grants (and subgrants), and
cooperative agresments; and ' '

| :'(2) $25,000,000 .or_, mote in annual grds; revenuesﬁ'om 'Féderal :
contracts (and subcontracts), loans, grants (and subgrants), and
cooperative agreements; and

(B) The public does not have access to information about the -
compensation of the senior executives through periodic reports filed
- under section 13(a) or 15(d) of the Securities Exchange Act of 1934 (15
- US.C. 78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
- 1986; . '

o (11) The contractor/ grantée__sha]l require the sﬁbdtjntrg;’:tor/;ub-grantee to register
with the federal government Central Contractor Registration (CCR) database at -
WWW.CCr.gov, o

Inspecﬁon:
The Contractor/Grantee agrees that the Comptroller General of the United States, an
appropriate Inspector General appointed under section 3 or 8G of the Inspector General Act

of 1978 (5 U.S.C. App.), or an authorized representative of either of the foregoing officials,
or of the State of New Hampshire shall have access to and the right to:

7 Contrator’s Initials g%,
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EXHIBIT C TO P-37 (ARRA '}OVISIONS) ) : -

(B) $25 000,000 or more in annual gross revenues from Federal
contracts (and subcontracts) loans, grants (and subgrants) and
_ _ . cooperative agreements, and’ :
AT _(u) The public does. not have access 10 1nformatlon about the compensatlon of
" the senior-executives through penodxc reports filed under section 13(s) or
~15(d) of the Securities: Exchange Act'6f 1934 (15 US.C. 78m(a) 7So(d)) or
- section 6104 of the Internal Revenue Code of 1986

TR

-4(9) For subcontracts/subgrants valued at less than $25 000 or(any T RN
~ ‘subcontracts/subgrints awarded to an 1nd1v1dua1 or subcontracts/subgrants awarded
" to a subcontractor/subgrantee that in the previous tax year had gross income under
~ $300,000, the Contractor shall only report the aggregate numbir of stich first tier
subcontracts/subgrants awarded in the month and their aggregate total dollar amount;

-(10) For any first-tier sub.contraet/snbgrant funded in whole or in part under the
Recovery Act, that is over $25,000 and not subject to reporting under paragraph 9,

* the contractor shall require the subcontractor/subgrantee to provide the information
described in (i), (ix), (x), and (xi) below.to the contractor for the purposes of the
-monthly report. The contractor shall advise the subcontractor that the information
will be made available to the public as requn'ed by section 1512 of the Recovery Act.
The contractor shall prov1de detailed information on these first-tier subcontracts as -
foliows: -

(i) Umque identifier (DUNS Number) for the- subcontractor/subgrantee
receiving the award and for the subcontractor’ s/subgrantee’s parent company,
if the subcontractor/subgrantee has a parent company,
- (i) :Na‘me-'o'ﬁthe:subcohtraetof/subgrantee;'.~ 2 it A Sl T EEGER
(m) Amount of the subcontract/subgrant award

| (w) Date of the subcontract/subgrant award;

W The apphcable North American Industry Clasmﬁca‘aon System (NAICS)
code;

(vi) -anding agency;
C(vi)) A description of the products or services (including construction) being
provided under the subcentract/subgrant, including the overall purpose and

expected outcomes or results of the subcontract/subgrant;

(viii) Subcontract/subgrant number (the contract nuniber assigned by the
prime contractor);

P
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T = (2) The amount of Recovery Act funds invoiced by the contractor for the reporting
- period, -A cumulative amount ﬁ‘om all the reports submttted for thxs action wﬂl be
mamtamed by the state, e L T

3) A hst of all s:gmﬁcant serv1ces pezformed or supphes dellvered mcludlng

o _1(5) A descnp Hon ¢ overall purpose and expected outcomes of reSults of the
' .contract, mcludmg s1gnlﬁcant dehverables and; if' appropnate assbelated units of
"-measure,

. ,.(6) An assessment of the contractor s/grantee s progress towards the completion of
the overall purpose and. expected outcomes or results of the contract/grant (i.e., not
‘started, less than 50 percent completed, completed 50 percent or more, or fully

. ..completed). This covers the contract/grant (or portlon thereof) funded by the
L _;,Recovery Act;

7 A narratlve descnptlon of the employment impact of work funded by the
E --Reeovery Act. This narratlve should be cumulative for each calendar month.andonly.. ... ;.
_address the impact on the contractor’s workforce. - At a2 minimum, the contractor shall o
prov1de,

- (i) A brief descrlptton of the types of jobs created and jobs retained in the
_'Umted States and outlying dreas (see definition in FAR 2.101). This
" description may rely on job titles, hroader labor categories, or the contractor’s
. existing practice for describing jobs.as long as the terms used are widely

- -understood and describe the general nature of the work; and

- % (i) An estimate of the number of jobs: cteated by job type and a separate

- estimate of the number of jobs retained by job type, by the contractor/grantee
e and. separately by any subcontractor(s)/subgrantee(s), in the United States and
A outlymg areas, A ]ob cannot be. reported as both created and retained.

(8) If the Contractor/Grantee meets’ the cnterla set forth below, the names and total
compensation of each of the five most highly compensated officers of the Contractor
for the calendar year in which the contract is awarded. This requirement applies only
ift .
(i) In the Contractor’ s/Grantee s preceding fiscal year, the Contractor/Grantee
received—
(A) 80 percent or more of its annual gross revenues from Federal
contracts (and subcontracts), loans, grants (and subgrants) and
cooperative agreements; and

o
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EXHIBIT,C TO P-3_7 (ARRA _ }OVISIONS) ' ' N L,

_ funds made avallable under this.Act, and namie of the person
* if there are concerns with the' mﬁ-astructure mvestment ‘and’ Y
«(7) Detailed information on aniy suquntracts or, subgrants awarded by the reelplent to
" inlude the data elements‘required to comply With the Federal Funding :
. Accountab111ty and Transparéncy Act of 2006 (Pubhc Law 109-282), allowing .-
" aggregate reporting on awards below $25,000 or to 1nd1v1duals, as prescnbed by the
: f,f'_Dn'ector of the Office of Management and Budget

o The Contractor/Grantee agrees to prov1de the followmg data requlred by the Federal Fundmg

- Accountability and Transparency Act, 31 U, S C. 6101, for both the contractor/grantee. and

any subcontractor(s)/subgrantee(s) ,

E}

" (1) The nanie of the entity receiving the award (must match the name used for

. establishing the entity’s DUNS number and Contractor Central Registry);
(2) The amount of the award;

.(3) Information on the award including transaction type, fundmg agency, the North
American Industry Classification Systern codé or Catalog of Federal Domestic
Assistance Number (where applicable), program source, and an award title

~.descriptive of the purpose of each funding action;

'(4) The location of the entity receiving the award and the primary location of -

» . .performance under the award, including the city State, congressional district, and
county,
(5) The DUNS number and Central Contractor Registry numbers of the entity
- receiving the award and of the parent entlty of the reclplent should the entity be
~ owned by another entlty, and
*(6) Any other relevant information specified by the Office'of Management and
Budget (“OMB”) Currently no further mformatlon is bemg requlred by OMB.

This contract requires the Contractor/Grantee to provxde products and/or services that are
funded under the American Recovery and Reinvestment Act of 2009/(Recovery Act).

Section 1512(c) of the Recovery Act requires each contractor to- report on its use of Recovery
Act funds under this. contract. These reports will be made available to the public.

Reperts'from contractors for alt work funded, in whole or in patt, by the Recovery Act, and
- for which an invoice is submitted prior to the last day of each month, are due no later than
the fifth day of each month.

The Contractor/Grantee shall report the followmg additional mfonnatton, to the contracting
officer or grant manager identified in this contract/grant in an Excel spreadsheet or paper

- report in the form provided by the State. The State agrees to provide the Contractor/Grantee
with a report form that has pre-filled the data elements known to the State:

(1) The Government contract and order number, as applicable;

X o
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e contractor For instance, two full-time employees and one part-time employee working half
days would be reported as 2-5a-FTE» n-each. ey i :

: executtve durtng the contractor 5 past fiscal year of the followmg (for more mformatlon see
17 CFR 229:402(c)(2)): :
o ,;(1) Salary and bonus.
7 7(2) Awards of stock, stock options, and. stock appreciation nghts Use the dollar
. amount recogmzed for financial statement reporting purposes with respect to the
fiscal year in accordance with the Statement of Financial Accounting Standards No.
123 (Revised 2004) (FAS 123R), Shared Based Payments.
- (3) Eamings for services under non-equity incentive plans. Does not mclude group
life, health, hospxtaltzatlon or medical reimbursement plans that do not discriminate
"~ infavorof executtves, and are available generally to all salaried employees
:7_.':.'(4) Change in pensmn value. This is the change in present value of defined benefit
" and actiarial pension plans
" (3) Ahove-market earnings on deferred compensatton wlnch is not tax-qualtﬁed
(6). Other compensation. For example, severance, termination payments, value of
 life insurance paid on behalf of the employee, perquisites or property if the value for
thie executive exceeds $10,000.

RS The Contractor/Grantee shall provide the data needed for Section 1512 reporting monthly in
= theformat defined by the Contracting Officer/Grant Manager: The, report format may be
" changed over time if the federal government issues guidance or estabhshes requtrements for
8 dlfferent format - ‘ . .

o Sectton 15 12;ata mtntmum, requxres the followmg data from the Contraetor/Grantee

(1) An evaluation of the completton status of the project or activity;

(2) An estimate of the number of jobs created by the project or activity by job.type;
(3) An estimate of the number of jobs retained by the project or activity by job type;
(4) Total hours of employees working on the project or activity (subtotal by jobs
created and existing jobs);

(5) Total wages for employees working on the project or actmty (subtotal by jobs
created and existing jobs);

(6) For infrastructure investments made by State and local governments, the purpose,
total cost, and rationale of the agency for funiding the infrastructure investment with

3 Contrator’s Initials “%4
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o EXHIBITCTO P-37 (ARR ')ROVISIONS) Yy

.‘ mumclpal authorltles which shall impose any obhgatlon or duty upon the Contractor/Grantee

o @ "'and subcontractor/subgrantee mcludmg, but not hrmted to: .

The Contraetor/Grantee shall comply w1th and shal] require any

subcoﬁtractor /subgl‘antee to comply Wlth apphcab]e pro\nsmns of the American RGCOVGI'Y

e 1nclu dmg’ but not limited to

~ and Reinvestment Act of 2009, Public Law 11 1-5' (“ARRA”), and apphcable federal, rules,
. -ordel‘s regulatlons and guldelmes 1ssued pu,rsuant thereto as, amended frorn time to time, ]

By

Sectlon 1512 Reportmg

)

ARRA imposes- transparency, OVerS1ght and. accountablhty requirements, including, without

- hrmtatlon, the reporting requzrements in the Jobs Accountablhty Act in Sectlon 15 1 2

Definitions. As used i in this Sectlon 1512 reporttng clause the followmg terms have the
meamng set fo:th below:

o Contract means a mutually binding legal relationship obligating the seller to furnish
the supplies or services (including construction) and the buyer to pay for them. It includes all
types of commitments that obligate the Government to an expenditure of approprlated funds
and that, except as otherwise authorized, are in writing. In addition to bilateral instruments,
contracts include (but are not limited to) awards and notices of awards; letter contracts;
orders; such as purchase orders, under which the contract becomes effective by written
acceptance or performance; and bilateral contract mod:ﬁcatlons grants, and cooperative
- agreements

, First—tler subcontract ‘means a subcontract awarded dxrectly by a prime contractor
whose contract is funded by ARRA

Jobs created: means an estlmate of those new positions created and filled, or
prev:ously existing unfilled positions that are filled, as a result of funding by the American
Recovery and Reinvestment Act of 2009 (Recovery Act). This definition covers
contractor/grantee positions established in the United States and outlying areas (see .
definition in FAR 2.101). The number shall be expressed as ‘‘full-time equivalent’’ (FTE),
calculated cumulatively as all hours worked divided by the total number of hours in a full-
time schedule, as defined by the contractor/grantee. For instance, two full-time employees
and one part-time employee workmg half days would be reported as 2.5 FTE in each month.

Jobs retained: means an estimate of those previously exlstmg filled positions that are
retained as a result of funding by ARRA. This definition covers contractor positions
established in the United States and outlying arcas (see definition in FAR 2.101). The
number shall be expressed as ‘“full-time equivalent’’ (FTE), calculated cumulatively as ail
hours worked divided by the total number of hours in a full-tlme schedule, as defined by the

” e
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equire ?jgny;:subcontractor/subgl'aﬁtee to obtain-a DUNS humbeér.
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7 o Exhibit C ‘ :
- American Recovery and Reinvestment Act Standard Terms

Notwuhstandmg any provision of _thjg,.«égr_gemgn‘t to the contrary, the f"ﬁll"_""""‘!g:f??qﬁﬁ and .
iditions shall govern and take precederice ver any donfliéting provision in his: g
\greement. B o o

' The Cbnt_ractor/Graritee shall obtain a DUNS numbe_r‘-_('Www.dnb_._com), and register

the Central Contractor, Registiy (CCR, www.cer.gov); - The Contractor/Grantee shall -

. The Contractor/Grantee agrees to advertise any sub-contract/sub-grant opportunity arising
+- " from this contract/grant to be paid for with American Recovery and Reinvestment Act funds
.- on'the State of New Hampshire, Department of Administrative Services “Bidding

. Opportunities” web site, by completing a bid description form available at:
. http:/iwww.s t.admin.state.nh. us/statecontracting/Documents/bid_forr

-+ "submitting it to the Contracting Officer or Grant Manager who will submit the form to
' purchweb@nh.gov' The bid description form may also be obtained in person from the Office
-of Economic Stimulus at the State House ‘Annex, Room 202-A, 25 Capitol Street, Concord,

dog and

P

. New Hampshire 03301, by U.S. mail to 107 North Main Street, State House — Room 208

S, Concord; New Hampshire 03301, Requests can be made by phone, (603) 271-2121, or by

o email, NHOES@nh.gov.

2. - The Contractor/Grantee, upon entering into any sub-contract/sub-grant to be paid for
with American Recovery and Reinvestment Act funds received through this contract/grant

. for the purpose of carrying out this agreement, agrees to provide the Contracting .
- Officer/Grant Manager and the Office of Economic Stimulus redacted PDF or paper copies
. of the executed sub-contracts/sub-grants. A copy may be submitted by e-mail to :
 NHOES@hih.gov or by U.S. Mail'to 107 North Main Street, State House — Room 208

- Concord, New Hampshire 03301 or by delivery to the Office of Economic Stimiulus, State

- House Annex, Room 202-A, 25 Capitol Street, Concord, New Hampshire 03301. The copies
‘provided to the State shall have any proprietary or non-public information, the disclosure of

which would constitute an invasion of privacy, redacted. All contracts/grants to individuals
and those for amounts of less than $25,000 shall be reported in the aggregate by written
narrative in a manner that protects the privacy interests of any individual recipient. The
written narrative shall include the purpose of the sub-contract(s)/grant(s), the aggregate
amount of the sub-contract(s)/grant(s), and an estimate of the jobs created and the jobs

- retained by job type, if any, as a result of the sub-contract(s)/grant(s). All contracts/grants

awarded using American Recovery and Reinvestment Act funds will be posted on the NH
Recovery web site and may be posted on the federal Recovery.gov web site.

3. The Contractor/Grantee shall comply, and require any subcontractor/subgrantee to
comply with all applicable statutes, laws, regulations, and orders of federal, state, county or

1 Contrator’s Initials ~F
Date / 5)/ 7/"2’;’




S{eniul SJ0joeii0D

— o

- 0L/V/L) Penuo) L10ZALS

J1£62L8 | L16°€S . 602°28% TV.LOL ANVHO
159°2L$ 96e$ - oLL°CLS B|=ie
B o buisgiaapy JBUIO
oges 007 11§ URUpY [e18ued B0 |
5 T “seng dIUSIaqUaK - BUIO
-$ 10G$. Xv4 / 9beysod / Buguud
Byo M|
-$ -3 -4 1 ‘ejol
-3 ) -$ TSR]
-$ -$ -3 [end/jee
-$ -$. -$ JoWis| / auoud
sann M |
202$ -$ 2028 el _
S N 3 poo / BulbpoT|
$ % $ uonepodsuel] Sjels J0 IO
202$ i-$ 202$ uonepodsuel] S1e1s-u|
PrelL T
1°002$ -$ 00E$: pood |
008°'L$ 00€$ Gl5°1% saiddng e|qewnsuo) H
-$ - 15 1-$ wawdinby. 9
001$ % 00l$ awdinb3 Jouly Jo
I ‘ aSEYDINg JO ‘asea ‘euey
225’9 .+ 1 19T'ES 192’ , S1S07) [ejuey 3
0¥6'¥$ -$ o¥0's$ . so94 'd
» JUEJNSUOY) / [EUOISS3J0Id
00€$ 1$ 00e$ - | Puiel] y&1s 0
62’028 |-$ 162°02% Je101 ,
882'9% $ 282°9% sjyeuag /Y10
600'v1L$ -$ 600'vL$ pajeje: Joyi0 pue UjjeeH
Ssjyouag .E
1602288 -4 | 602°28% |10l ‘,
$ |8 -$. i | Ue1S Walwabeuep/Aoalipul
60C7¢88 - | -3 _60C 2895 - 1e1s Hoddng 10a:1Q -
| saei\ pUE SOLEES 'V |
" oL | Yol Aouaby | SIS0 JADQ




“METHOD, SCHEDULE, AND CONDITIONS PRECENT TO PAYMENT

ontract Agency:  Easter Seals New Hampshire, INC.

S

“.77 . Or Date of Governor & Executive Council approval, whichever islater

1. This Gontract is funded with funds from the Catalog of Federal Domestic Assistance, CFDA
e #93:575, Federal Agency Health-and Human Services, Child Care and Development Block
-+ Grant, in the amount of $146.818.76 CFDA #93.713 made possible by the American Recovery. ... -
‘and Reinvestment Act (ARRA) In the amount of $41.281,24. Subject to’ the ‘availability of
Federal funds, and in consideration for the satisfactory completion of the services to be
. performed under this Contract, the State agency agrees to purchase from the Contractor
.- -services in the amount not to exceed $188,100.00 (one-hundred and eighty-eight thousand and
one:-hundred doliars}) for services provided during the program period specified above. :

2. Qqar't_er:ly;_bayments shall bé;fmade to the Contractor subject to the following conditions:

2.1 Payments shall be made on a quarterly cost reimbursement basis beglrining: Aprit-15;,
- 2010for actual expenditures up to the total contract price incurred in the fulfillment of
this agreement. The invoice, which shall be provided by DHHS after the approval of
Governor & Executive Council, must be sent to:

" Patrick McGowan, Contract Specialist
- Child Development Bureau
Division for Children, Youth and Famllies
Department of Health and Human Services
129 Pleasant St., Concord, New Hartipshire 03301 . -

2.2 In ligu of hard copies, invoices may be assigned an electronic signature and be e-malled
to:.patrigk.megowan@dhhs:state.nh.us . s _ :
2.3 Expenditures shallbe ‘in .accordance with the ‘approved line item budget shown in
' 'Exhibits B-1 and B-2. If applicable, this will include drawing down match funds
consistently throughout the contract period. Any adjustment to a line item in excess of
10% of the original budget lines will require the prior written approval of the State. The
Contractor must include a detailed explanation and revised line item budget figures.
2.4 Payments may be withheld pending receipt of required reports as defined in Exhibit A
2.5 A final payment request shall be submitted no later than sixty (60) days after the end of
each fiscal year. Fallure to submit the final invoice by that date may result in non-
payment.

Lﬁf"“’"
Contractor's Initials 7

Datel /ﬂ é’f



- _SFY2010 'contract .(1i.111 0.- 6/30/10)

" Exhibit B-1 - Concord Key Personnel Data -

Percentageof | —
i .+ | Time Spenton Billed to
Name ) Project Annual Salary . DCYF

'_'Pynchon Nancy o oy 05 " 47,631 1,191

~ [Rothenberg, Marsy | 1.00 | 37.708 | 18,853

| tbd — CC R&R Specialist

34,000 | 16,869

tbd — CC R&R ASStstant

16640 | 3360 | .

R

3 SFY2011 Contract (711110 6,'30!11‘!

Percentage of T e
SR Time Spent on o Billed o
Name. =~ ' Project Annual Salary DCYF

Pynchon Nancy - | .05 48,899 | 2445

Rothenberg, Marcy | 1.00 38,712 38,712

tbd — CC R&R Specialist .- 1.00 34,983 | 34,982

tbd—CCR&R Assistant | 36 16,640 | 6,070

Contractor's Initials
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" Bxhibit A Attachment D — Cc  sheet for Quarterly Report Y ,!

' 'Challenges durmg thls quarter Please descrlbe these areas where you have had challenges in
; meetmg con;tract goals or cempletmg work act1vzt1es IR :

: 'Other Please h1ghl1ght any act1v1t1es successes, challenges etc not captured elsewhere in the
-report ‘ . .

Questmns for the CDB Please submit any questions you may have for the CDB regardmg youw
work, CDB pohcy & procedure andlor your contract.

- Goals: 23 :
 Progress from the prevmus quarter: Pleaee assess the progress you ve made in accomphshing the T
goals for the previous quarter.

‘For the coming qi;afl:er: If meeting with the Child Care Pfogrsm Improvement Specialist this
quarter, we will set these goals together. If not, please list 25 goals (depending on how much is
involved in accomplishing them) that you will work on in the coming quarter. '

Comments from the CDB: The Child Care Program Improvement Specialist will return comments
to each CCR&R regarding their work during the previous quarter.

Contractor’s Initials
Date
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CCR&R Quarterly Nariative R

Quarter: 123466 ‘Contract Period:

[ Credential@held ..

N _:l DetaﬂedWork Plan submitted (détér)'? ApprOVedYes : DNO o
- Due 21710 , _ o
L | CTQCh_nOIOgy Policy submitted (date): Approved: DY@S DNO
- Due 2/1/10° S . , .

o .Oﬁiﬁréach Plan submitted (date): Approved: I:IYe, {INo
. Due 38110 | . e

| Pubhmty materials submitted: Pleééé ﬁr-ovide a list of materials revised & submitted this quarter,

‘Improvement Plan: Please describe any work done this quarter on the Improvement plan
“Due date TBD '
~ Date submitted: | Approved: [JYes [INo
: "'Q..l-iﬁlitY"Plani Please describe any-;.vork done this quarter 61; the Quality plan .
Due 9/30/09 | o e
Date subniif,ted: R Approved: [ IYes [ INo

Service Delivery Maintenance & Improvement Plan: Please describe any work done this
quarter on the Improvement plan. Due date: 30 days after completion of survey

Date submitted: , ' Approved: [ JYes [ ]No.

Plans for attending national conference or symposium: Please describe these plans as they are -
made and carried out. : .

Successes during this quarter: Please highlight those areas where you have had pa'rticﬁlar
success in meeting contract goals or work activities.

Contractor’s Initials - ,
Date / 5’2 225 ;
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Use and Disclosure of Protected Health information

Busmess Associate shall not usef dlsclose, maintain r tranem:t-iu-

L Busmess Aseoclate may use or dascioee PHI:
o for the proper mariagement and admlnlstration of the Business Associate;

S (1) for data aggregation purposes for the health care operatlons‘ of
w0 Covered Entity, ' : : -

'c'.' )  To the extent Business Associate is permitted under the Agreement :
to’ disclose PH! to a third party, Business Associate must obtain, prior to making any such
disclosure, (i} reasonable assurances from the third party that such PH! will be held confidentiatly

:.to ‘the third" party; and (i} an agreement from such third party to immediately notify Business
PR Assoclate of any breaches of the confidentiality of the PHI, to the extent it has obtained knowledge
- of such breach :

d. SO ' The Buelness Assoclate shail not, uniess such disclosura is-
' reasonably necessary to provide services under Exhibit A of the Agreement disciose eny -PHI in
response to a request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and to seek
appropriate relief. |f Covered Entity objects to such disclosure, the Business Associate shall refrain
from disclosing the PHI until Covered Entity has exhausted all remedies.

Coen If the Covered Entity notifies the Business Associate that Covered

= "Entity -has agreed to be bound by additional restrictions: on the .uses. or disciosures or security
“safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate shall be bound
by such additional restrictions and. shall not disciose PHI in violation of such additional restrictions
and shall eblde by any: addatronai security safeguards ‘

@ ‘ ~ Obligiations and Activities of Busin Assoolate

- Business Associate shall report to the deslgnated Privaéy Officer of
Covered Entity, in writrng, any use or disclosure of PHI in violation of the Agreement, including any
security incident involving Covered Entity data, of which it becomes aware, within two (2) business
d_aye.ef becoming aware of such unauthorized use or dlscioeure or eecurity incident.

b. - : Business Assoelate shall use administrative, physical and technical
safeguards that reasonably end approprigtely protect the confidentiality, integrity and availability of
protected health information, in electronic or any other form, that it creates, receives, maintains or
transmits under this Agreement, in accordance with the Privacy and Security Rules, to prevent the
use or disclosure of PHI other than as permitted by the Agreement.

c. : Business Associate shall make avallable all of its internal policies and
procedures, books and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for purposes of
determining Covered Entity’s compliance with HIPAA and the Privacy and Security Rule.

NH DHHS, Office of Business Operations July 1, 2005 Page 2 of 6
Standard Exhibit | — HIPAA Business Associate Agreement

as required by law, pursuant to the terms set forth in paragraph KO s

; 'A--and used or further disclosed -only as required by law or for the purpose for which it was disclosed - -



d. ’ o Busmess Assocrete shall require alt of its business assocletes that
.. -receive, use or have access to PRI under 'the’ Agreement to agree in writing to adhere to the same

' restnctions and conditions on the use and disclosure of PHI contained herein, including the duty to

. return or destroy the PHI as provuded under Section-(3}b and {3)k herein. The Covered Entity shall

- -be._considered a direct third party beneficiary of: the Contractor’s business: associate agreements

‘with Contractors intended  business associates, who. will be receiving PHI pursuant to this

| Agreement, with rights of enforcement and indemnification from such business associates who shall

" be governed by standard provisron #13 of this Agreement for the purpose of use and dlsciosure of

o protécted heaith information.

’ e"' L ‘ thhrn five (5) business davs of reoerpt of a wntten request from
Covered Entltv, Busmess Associate shall make available during normal business hours at its offices

~ all records, books, agreements, policies and procedures relating to the use and disclosure of PHI to

‘the Covered Entity, for purposes. of enabiing Covered Entlty to determine Business Associpte’s
compliance with the terms of the Agreement ;
f. : , W:thm ten {10) busmess deys of receiving a written request from
-Covered Entlty, Business Associate shall provide access to PH! in a Designated Record Set to the
.Covered Entity, or as directed by Covered- Entlty, to-an mdividual in order to meet the requirements
under 45 CFR Sectron 164.624,

g. ' - Within ten (10) business deys of receiving a written request from
Covered Entity for an amendment of PH| or a record about an individual contained in a Dasignated
Record Set, the Business Associate shall make such PHI available to Covered Entity for amendment _
and ‘incorporate any such amendment to enable Covered Entity to fulfill its obligations under 46 CFR
Section 164.628. . , .

h Business Associate shall document such disciosures of PHI and
- information related to such disclosures as would be required for Covered Entity to respond to &
raquest by an individual for an eccountrng of disclosures of PH! in accordance with 46 CFR Section -
164.628.

i R Within ten (10} business- days of receiving a_written request frorn

Covared Entity for a request for.an accountlng of.disclosures of PHI, Business Associate shall make
available to Covered Entity such information as’ Covered Entity may require to fulfill its obligations to
provide an accounting of dlsclosures with respect to PHI in aocordance with 45 CFR Section
164.628. L.

§e . In? ‘the event any mdivudual requests access to, amendment of, or
accountrng of PHI directly from the Business Associate, the Business Associate shail within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the responsibility
of responding to forwarded requests. However, if forwearding the indlvidusl 8 request to Covered
Entity would cause Covered Entity or the Business Associate to violate HIPAA and the Privacy and
Security Rule, the Business Associate shall instead respond to the individual’s request as required by
-such law and notify Covered Entity of such response as soon as practicable.

k. Within ten i10i business days of termination of the Agreement for
any reason, the Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the Agreement,
and shall not retain any copies or back-up tapes of such PHI. If return or destruction is not feasible,
or the disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate
shall continue to extend the protections of the Agreement, to such PHI and limit further uses and
disclosures of such PHI to those purposes that make the return or destruction infeasible, for so iong

NH DHHS, Office of Business Operatfons July 1, 2005 Page 3of 6
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p—

'-ijae Buslness Asscclete maintains such PHi, . If Covered Entlty, in its soie d|"cret|cn, requ
* Business ‘Associate destroy any or all PHI the Busmess Associate shalf; (
li'that the PHI hes been destroyed : '

o Covered Entrtv shall notlfy Busmess Assocrate of any changes or
imltetionis) |n its Notice of anacy Practices provided to individuals in accordance with 46 CFR
3ection. 164, 520 to the extent thet euch change or Ilrnstatlon may affect Busmess Asecciate s use
r dlsclosure of PHi . . R _ . .

b Covered Entlty shail promptiv notify Business Associate of any
) 'chenges in, or revocation of permission provided to Covered Entity by individusls whose PH! may be
.used or disciosed by Business Assoclate under this Agreement, pursuant to 45 CFR Section
164 506 or 46 CFR Sectlon 164 508

‘o S Covered entity sheii promptlv notifv Busmess Asecclete cf any

. restrictions on the use or disclosure of PHI that Covered Entity has agreed to in accordance with 45

... CFR 164, 522 to the extent that such reetrrctron may affect Business Associate’s use or disclosure
- of PHI :

| (6) _ Tetm!netien for Cause

P | addltion ‘to standard provigion’ #10 of this Agreement the Covered Entity may immadiately
._termmate the Agreement upon Coverad Entity's knowledge of & breach by Business Associate of
the Business Associate Agreement set forth herein as Exhibit |, The Covered Entity may elther
immediately terminate the Agreement or provide an opportunity for Business Associate to cure the -
alleged breach within a timeframe_ specified by Covered Entity. If Covered Entity determines that
_ neither termination nor cure is feasible, Covered Entity shall report the violation to the Secretary.

L } : M‘[gg.'._e_'ll_gneog ]

shaii have the same meening as thcse terms:-in: the Privecy and Security Rule, as emended from time
to time. A reference in the Agreement as amended to lnclude this Exhibit |, to a- Sectron in the
Privacy and Sacurity Rule meene the Section as in effect or as emended

b. - ____ng_m_e_n_ Ccvered Entrty and- Business. Assoeiete agree to take euch action as |s
necessary to amend the Agreernent from time to time as is necessary for Covered Entity to comply
with the changes in the reéquirements of HIPAA, the Privacy and Security Rule, and applrcable'r
- federal and state law,

c. Data Ownership. The Business Associate ecknowiedges that it has no ownership rights
with respect to the PHI provrded bv or creeted on behalf of Covered Entity,

d. intergretetlon The parties agree that any ambigmty in the Agreement shall be resolved to
permit Covered Entity to compiy with HIPAA and the Privacy and Security Rule.

€. -~ Segregation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or gircumstance is held invalid, such invalidity shall not affect other terms or conditions
which can be given effect without the invalid term or condition; to this end the terms and conditions
of this Exhibit 1 are deciared severable. :

NH DHHS, Office of Business Operations Julv 1, 2005 Page 4 of 6
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RS R Sgrvwgl Provrsmns in thls Exhlblt | regardlng the use and dlsclosure of PHI, return or
destruction of PHI, extan'“n i ;

_ 'mdemmﬂcaticn provisions:of. . sact
. _termmatlon of the Agreement

Ly

NH DHHS, Office of Business Operations July 1, 2005 ' Page50f6
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" Contractor Name

ﬂw@a@

Contractor Representaﬂve '
Slgnature '

Eln Trtana—

" Authorized Contractor
Representative Name

Authorized Cohtrhctor
Vel Flepresentative Titla

1/ 7/6’/

Date
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CERTIFICATE OF VOTE |

(Corporatjon without Seal) -

o i? _ Bemy ’Bwrarte

do hereby certify that
(Name of Clerk of the Corporatlon cannot be contract signatory) L

1 I ama duiy eiected Gierk of Cft §T C rt’. SCA'LS MNHL UC-

S o _ (Corporatron Name) B
- ':,_f --2 The following are true coples of two resolutrons duly adopted at a meeting of the Board of Directors of

the Corporation duly heid on J?i'N 3 ? Q009 P
(Date) 5

‘ HESOLVED That this' Corporation enter into a contract with the State of New Hampshire, actrng through its
' Department of Health and Human Services for the provlsion of Child Care Resource and Referral services.

RESOLVED: That the CHIEF. FINANCIAL OFFICER.
' (Title of Contract Srgnatory) ‘

s hereby authorized on behalf of this Corporation to enter into. the said contract. wtth the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto as he/she may deem neoessary, destrable or appropriate.

3 The torgomg resoiutlons have not been amended or revoked, and remain in full force and effect as ot

the __T™ day of 0CToRER. ,20_{;1.
(Date_ Contract Sighed)

a. ELIN TREANDE __istheduly elected__(IHEF_FABNEL AL OFFILER

(Nama of Contract Signatory) ~ (Title of Contract Signatory)

Loty Bl

~ .-, “(Signature of Clerk of the Corporation)

‘of the Corporation.

STATE OF NEW HAMPSHIRE

Goonty ot l‘ﬁ_ﬂﬁb_@ﬁ%l’\,

| - - T et Ot 200
The forgoing instrument was acknowledged before me this - 7 dayof _(/ . 200 i '

Tt AR

By

{(Name of Clerk of the orporation) '

(NCTARY SEAL)

Crmmigsion Expires: _/ 'Z:;ZQZ ( 5‘“5? 774 5/

NH DHHS, Office of Business Operations July 1, 2005
Bureau of Provider Relationship Management
Certlficate of Vole Without Seal -



i .'Vas thls ofﬁce is concerned havmg pald the fees required by law

In TESTIMONY WHEREOF, I her eto
set my harid and cause to be affixed -
the Seal of the State of New Hampshire,
this 16" day of September, A.D. 2009

© AWtliam M. Gardner
Secretary of State




PRODUCER

USI Insurance Svcs of NE, Inc. : ) :
PO Box 6360

Manchester, NH 03108-6360

603 6251100

THIS CERTIFICATE 15 I8SUED AS A MATTER OF INFORMA‘I‘ION
ONLY AND CONFER™ - ™} RIGHTS UPON THE CERTIFICATE -
HOLDER. THIS CER1 - ATE DOES NOT AMEND, EXTEND OR *
ALTER THE COVERAGE AFFORDED BY THE POLICIES BEI.OW.

INSURERSAFFORDING covamae NAICE .

INBURED: .

[

Easter Seals NH, Inc
555 Auburn St.
Manchester, NH 03103

>\

leuRERA'-- Phllaclelp_hla Insurance company

{ COVERAGES.

. MAY PERTAIN, THE INSURANCE AFFORDED.8Y..T H,EiPO IGIESDE
POLICIES. AGGREGATE LIMITS SHOWN MA V& BEEN,

| . THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN I1SSUED TO THE INSURED NAMED Aaov FO THE POLICY PERIOD lNchATED NOTWtTHSTANDlNG T
‘| - ANY REQUIREMENT, TERM OR CONDITION GF_ANY CGNTRACT OR OTHER DOCUMENT WITH RESPECT TOWHICH.THIS CERTIFICATE MAY BE ISSUED OR .
E \DESCRIBED-HEREIN IS SUBJECT To ALL THE TERMS, EXCLUSIONSAND CONDITIONS OF :

D EY-,PA[D CLAIMS.

'E%SE@"E __TYPE OF INSURANCE oLIC DATE m " DATE (RWOOA |- i s
A | GENERAL LIABILITY PHPK464003 09101109 08/01/10 EACH OCCURRENCE 41,000,000
X | COMMERGCIAL GENERAL LIABILITY : ‘ ' w&w $100,000
| cLams mape [ZI OCCUR |* MED EXP (Any one person) | $5.000
| X_| Professlonal Llab PERSONAL 8 ADV INJURY 341,000,000
- . ' GENERAL AGGREGATE $3.000,000
GEN'L AGGREGATE LIMIT APFLIES PER; PRODUCTS - COMP/OP AGG | $3,000,000
_ eouicy [ |5B% [ ]iec , 5 ' '
A . _&TOMDB'LE LIABILITY . PHPK4B4003 " 09’01[09 g 08/01/10 bOMB|NED SINGLE LIMIT ’ $1 000 000"
X lanvravto - . . {Ea accldent) L ]
|__| AL OWNED AUTOS BODILY INJURY ‘
|| scHEDULED AUTOS {Per persan) i
[ X_| HIRED AUTOS BODILY INJURY - s
[ X_| NON-OWNED AUTOS {Per sccldant)
— PROPERTY DAMAGE $
(Par aceidant)
| GARAGE LIABILITY AUTO ONLY - EAACCIDENT | §
|| anvauto OTHER THAN EAACC |$
: -] AUTG ONLY: AGG 18
A EXCESS/UMBRELLA LIABILITY PHUB283183 09/01/09 09/01/10 | EACH OCCURRENGE 1 5_.000.000
_Y_] OCCUR |:| CLAIMS MADE ] AGGREGATE _ $15,000,000
:l DEDUCTIBLE . .
X |retention 510000 e L 1s
B | WORKERS COMPENSATION AND- WC7611256839019 01/01/09 - |ot/0110 | X | NESTAE] [T o
- | EMPLOYERS LABLITY ME-NH-NY-RI & VT : EL. EACH AGCIGENT - |$1,000,000
* | ANY PROPRIETORIPARTNERIEXECUTIVE - - . :
OFFIGERIMEMBER EKCLUDED? NO-NONE a e E.L. DISEASE - EA EMPLOYEE] $1,000 ,000
: 48, describe Unde ’ o
ECIAL PROVISIONS below LA E.L. DISEASE - FOLICY LIMIT | $1,000, 000
A °THER EDP PHPK464003 09/01/09 09/01/10 = |$3,018,050 RC Value
Equipmaent ' i $500 Deductible
Speclal Form Incl Theft

** Supplemental Name **
Easter Seals NH, Inc.
Easter Seals NY, Inc.
Easter Seals ME, Inc.

(See Attached Descriptions)

PESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIQNB ADDER BY ENDORSEMENT / SPECIAL PROVISIONS

Concord, NH 03301

CERTIFICATE HOLDER CANGELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
State of NH/DCYF DATE THEREOF, THE ISBUING INBURER WILL ENDEAVOR TO MAIL __30) . DAYS WRITTEN
129 Pleasant Street NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO 50 SHALL

IMPOBE NO QBLIGAT!ON OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

|REPRESENTATIVES.
AUTHOR!ZED RFPRESENTATNE

ACORD 25 (2001/08) 1 of 3 #54031861/M4005631

BXFCA @ ACORD CORPORATION 1988



'MP °RTANT

_ The 'Cérﬂflc’:ate of Insurance on the rever's'e-slde' of this form "ddes not ct;nstiiﬁfé acontract hetween
L the issulng Insurer(s), authorized representative or producer, and the certificate holder, nor: does ko
:Q_afﬂrmativeiy or negatively amend extend or alter the coverage afforded by the pollcies listed theredn.“'ﬁ

ACORD 26-5 (2001/0B) 2 of 3 #54031861/M4005631



1878, Inc S : .

Agency Realty, Ing, - . : ey
Easter Seals Rhode Island, Inc. - S

| The Harbor Schools, Inc. .

" Manchester Alcohol Rehabllltatlon Cantar, Inc.. dba

The Farnum Cantar

~AMS 25.3 (2001/08) 3 of3  #S4031861/M4005631




| PISABILITY SERVICES | ¢

"Easter Seals provides excepftional Servicés to
- ,‘Kensure that all people Wlth dlsabllltles or spe01al
| «'.,ﬁeéds énd thelr fém111es haﬁré equal B
OpportunitiéE" tollve, léam;%%"{?véfk and play lin‘

their communities.
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CON IIDATED FINANCIAL STATEMENTS )D
OTHER FINANCIAL INFORMATION

RS For the Year Endéd, August 31 2(108

" CONTENTS

Audited Consolidated Financial Statements:
Consclidated Statement of Financial Position

‘Consolidated- Statement of Activities and Changes in Net Asscts ,

Consolidated Statement of Functional Expenses '

Consolidated Statement of Cash Flows
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 INDEPENDENT AUDITORS' REPORT

of Disetors -
X wnfishire, Ine. and-Subsidiaries

¢ accompanying consolidated stateriient of Haniial positioni of Easter Seals New Hampshire,
(aster Bedls) as of Avigist 31, 2008, and the related Yonsclidated stitements of activitiesand

fundtional expenses and cash flows for the year then endad, These consolidated: fnaneial
(5 a1 the-tespomsibility of Baster Seals’ management: Our responsibility is to;express an opinjon.on these
jated Tinanoin! statementsbasedion our et o ) N S

U i Gendvisted:grauidit in acoordanis with wuditing stavdards gengrally atcepted in fle United States of Antetica
il the standatds: applicable to Hianefal audits coitained i Government Auditing Stomdards, igsued by the
- Comiteoller-General of the Unifed §idtesi Those standards reguire that we plan and: perform the audit to abtain

o nesurarice about whether thig financigl statements are: free. of material misstatement. Amn audit:fnetudes.
avvatints andidisglogures-in. the’ stafeiments,  Anaudi
udes -assessing the nocouniing pripefples used and significant estimetps mads agetnent; a5 well 35

financial stafement presentation, We.beliave that ouraydlit provides a reasonable busis for

< dla jried

! .in =il miaterial respects, the sonsolidated

- -ﬁﬁﬁﬁ_' position of Eastgr Seals New Hampshire, Inc, and Subbidisries as of August 31, 2008, and the
consolidated changes in their ngtassets and (eit cash flows for the: year fhen.ended in conforniity with actounting
‘prificiples generally atcepted inthe:-United:States of Ametioa. -

spirijon, the Firiasolal stasetients refered to above présent fufidy,

.. h aceerdanae with Govermment Auditing Standards, we have also issued-our report Jated Deceniber: 29,2008 on
. gur-consideration of Huster Seals New Hampshire, Ine: and Subsidiarics” internal contiol aver fAnancial réporting
“and etir-tests: of its complingieg with Certain provisions of laws, tegulations, canitidots and: grant agtegnishits, 4nd
7 ofher-matters. “The purposé of thatireport is 1o desctibe the sedpe of our testitig- oftinitaimal cositol over: finaricial

' reporfing-and gompliance’and the-results:of that festing, and: ol:to provide: an opinion on the internal confrel aver

* - Tinawcial teporting or on complignce. That report: is an integral part of an andit perforined in aceordanee: with
. Coveriment duditing Stundurds and shoyld:be-tonsidered in assessing the results-of ourandit.

" Our audit was made for the purpose of forming an opinion on the 2008 basic consolidated. financial statéments
taken as a while. The consolidating information identified in the coritents is presentsd for porposes: uf additional
analysis of the tiasic. consolidated finaneial statéments. rather than to yresent the financidl pésition and changes in
nel assets of the respective Crtifies. The 2008 consolidating infortiyation has ‘been subjected to the auditing
procedures applied in the audit of'the basic consolidated financial statements and, in ourapinion, is fairly stated in
al| mutfcial, respects i relation fo. the basic consolidated finuncia) staternents taken as a whale. The 2007
consolidaiing infovmation: has been summarized from Baster Sexls' originaly issued 2007 basic consolidited
finanicial statements and has not been adjusied to reflect the wwierger of several new affiliates in 2008. As such, the
2007 consolidating information is:not piesénied in dccordance with accounting principles geneially accepled in the
Umted States of Amierica

L&Kﬂr P\prr\ 4 %_ﬂs

Manchester, New Hampshtre , Limited Liability Corpany
December 29, 2008




- EASTER SF “liS NEW HAMPSHIRE, INC AND SUB“{})IARIES

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

Current assets:
- Cash and cash equzvalents
. Restricted cash L
"~ Accounts receivable from afﬁhates o ‘
Program and other accounts receivable, less contractual allowance of
'$116,100, and allowancs for doubtfui accounts of $3,472,800
Contributions receivable, less allowance for doubtful accounts of $136,400
Prepaid expenses and other current assets ‘
Total current assets

. ‘:'-(_"_r

Fixed assets, net

Bond issuance costs, net

Investments, at fair value ,
Beneﬂclal interest in trust held by others

" LIABILITIES AND NET ASSETS

Current liabilities:

- Accounts payable

Accrued expenses

Amounts payable to third party payors

Deferred income ,

Construction line of credit

_Current portion of long-term debt
Total current liabilities

Other hablhties

Interest rate swap agreements ‘

Long—tenn debt, less current portlon '
“/Total liabilities

Net assets:
Unrestricted
Temporarily restricted
Permanently restricted

Total net assets

See accompanying notes.

8 233279

34,661
280,004

- 9,463,125
215,638
683.285

12,909,442

21,603,191
361,157
8,695,641
1,681,835

$ 2,139,439 -

B 730 44T
24,206
1,471,195
153,456
_291.489
6,810,232

740,204
990,254

- —18.586.907

27,127,597

-11,443,865
1,895,900
4,783,904

18,123,669

$_45.231.266




EASTERSE

; Annual campalgn, net of related dlrect
- costs of $45,128

.-Bequests . -

"“Net assets released from restrictions
'jTotal pubhc support

Revenue
Fees and grants from governmental agencies
: .(net of free and subsidized care of $5,700,000)
e '-Othcr fees and grants
“Sales to publlc
: Investment income
o Increase in beneficial mterest in trust held
by others
' 'Dccrease in market value of beneﬁcxal interest
*“'in frust held by others
Rental income :
‘Net unrealized losses on mvestments
Other
- Total revenue
~ Total public support and revenue

Expenses: -
.- Program services: .
" .. Public health education
Professional education
- Direct services
Total program services

Supportmg services: . .
Management and general
Fundraising

Total supporting services

Total functional expenses
Support of National programs
Total operating expenses

Excess (deficiency) of public support and revenue
over operating expense and interest rate swap activity

Loss on sale of property
Adjustment of NH interest rate swap to fair value’ -
Total change in net assets

Net assets at beginning of year, as previously reported
Restatement (note 11)

Net assets at beginning of year, as restated

Net assets at end of year

See accompanying notes.

, )EW HAMPSHIRE,

“ " Unirestricted

s 1 594 3‘76

1, 195 103'

403,500
119,416
621.602
73,934,087

60,964,232
23,994,364
207,825

INC. AND SUBSIl lRies

CONSOLIDATED STATEMENT OF ACTIVITIES AND. CHANGES IN )

Year Ended A.ugust 31 -2008....

Temporanly

‘ gesmgtgd '

$ 412 666

3'; 127 689

1_28,389 '

o (621.692)
47,052

 Petinanently
i Restricted : Total
§ 65594 - $ 2,072,636
- 1,322,792
- 531,889
_ 119,416
65,504 4,046,733

D388 EA0

$_11,443,865

, :

1444,932 39,038 - 483, 970
o= - 399,903 399, 903
L (98,414) C.414)
507,967 - 507,967
(772,791) (87, 12:) - (859,912)
__698.710 = 698.710
89,135,243 (8.083) 301,489
193,069,330 . (1,031) - 367,083 . . 93435382
- - 372,310
- - 46,359
82 - = 82,566,934
. 82,985,603 - ~ 82,985,603
om0 - - 8,157,220
129186 Lol = = 1201186
_9.448.406 = = 9,448,406
92,434,009 - ~ 92,434,009
674,400 - - 674,400
93,108,409 = = 93,108.409
(39,079) (1,031) 367,083 326,973
S {10,067) - - (10,067)
(899,833) = = 3
(948,979) (1,031) 367,083 (582,927)
9,834,991 1,876,597 3,770,816 15,482,404
2,557,853 20334 646,005 3,224,192
12,392.844 1.896.931 4,416,821 18.706.596
$.1895900  $.4783.904 $_18.123.669




EASTER SEALS NEW HAMPSHIRE, INC AND SUBSIDIARIES
CONSOLIDATED STATEMENT OF T CTIONAL EXPENSES

Year Ended':August 31, 2008

Progggmﬁ_qm T ___Supporting Serv
i " --,-t, i s Management
Prof_e’é'sibnal, Dlrect Sios oo and o Fund-
Educatlone . Educatlon Servwes :* :: Total . ] "General . Raising:
‘Salaries and related expenses - L. . - $247 832 $ —- $ 57 026, 008 $ 57,273,840 . $5,132, 821 $ 990,675
Professional fees ' ~12,985 ' 9, 481 919 9,494,904 1 261 ,638 83,425
SUpphes 2 8,061 o ;16 ‘2'974,}827 . 88,324 . 38,906 ;
Telephone 62 " 6564 660,534 ‘145;3 12 0 15276 0
Postage and shipping 4,331 L - 64,606 - 68,937 61,073 12,397
Occupancy ' 6,931 - -3,455,785 3,462,716 28,723 37,152
Outside prmtmg, artwork and media 24,545 - 68,166 . 92,711 10,972 18,285
Travel : - 16,120 L 2,328,599 .. 2,344,719 98,700 45313
‘Conventions and meetings = .. . . 39,963 46,359 '3_10',363 - 396,685 co 10,974 . 27,842
Specific assistance to individuals - - 997,634 997,634 2,178 -
Dues and subscriptions - 341 - 14,364 14 705 5,723 1,528 -
~Minor equipment purchases and 5 . ‘ A ,
equipment rental L %4 -~ . 312812 - 313, 776 oo 100,538 0 9,193
Ads, fees and miscellaneous =~ 4719500 ad '.}2,“8:‘1;429-” © 286,148 -, = i, 091;7-}._” C 5,566 i
Interest _ G - 705,213 705,213 313,762 -
Bad debt provision - - - 2,756,921 2,756,921
Depreciation and amortization . .. . 53 = 1,140,480 1,1&1,33 o794, 891 h 628
$372.310 $M $M $._8&¢2,§;§Qé -$.8,157,220 uaZLLl.&Q
0.40% 0.05% ___ 89.33% §g!g-§"% _882% _ 140

Sée accompanying notes.



EW HAMPSHIRE, INC. AND SUBSIL }IES

CONSOLIDATED STATEMENT OF { _ASH FLOWS

- .,yeg_r;.snded;August.s.1.,-.20,0.8. i

Yom operatmg actht:es

Dk ease,m riet assets S
iiistments to recoricile decrease in net. assets

rovided by operating: actmtles

Depreelatlon'and amortization

 Donated: property A Lo e
.7~ Bad debt provision - I , 2 756 921
" Increase in beneficial mterest in trust held by others C (301,489)
Loss on sale of property - 7 10,067
~ Adjustment of interest rate swaps to fair value ' 959,154
"7 Net unréalized losses on investments 859,912
o Changes in operating assets and liabilities: o ' :
. Accounts receivable from affiliates _ (64,766)
. --.:Program and other accounts receivable o ) _ _ (2,979,911)
. “Contributions receivable. - L . S (110,443)
. Prépaid expenses and other current assets o s 202,354
- Accounts payable and accrued expenses - - , 36,680
. . Deferred income o 418,936
" Amounts payable to third party payors EE SR (34,921)
.. Other liabilities o (110.883)
Net cash prev1ded by operating activities ‘ _ - .2,525,536
Cash ﬂows from investing actwmes ; AL 7 o o
- Purchases of property, plant and equxpment T T (1,779,935)
Proceeds from sale of property, plant and equipment . ' o 6,367
, Increase ininvestments ~ = . L - S (929.487)
: Net cash used in mvestmg aetnvxtles e s T T (2,703,055)
o Cash ﬂows from financing activities: ;
Repayment of long-term debt : o ' (981,378)
Issuance of long-term debt ..o o o _ : _ 44,430
Increase in construction linie;of credit - A ' S 153,456
- Net cash used in financing aet1v1t1es S T DR (783.492)
Decrease in cash and cash equlvalents ST A ‘ T U (961,011)
Cash and cash equivalents, beginning of year, as restated 3,228,401
Cash and cash equivalents, end of year $__ 2,267,390

Supplemental disclosure of cash flow information:

Interest paid [ 955,002

See accompanying notes.



. Cor yorate Organization and Pur pos _

EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARLES
NOTES 1. EONSO_LIDATE_D FINANCIAL STATE. NTS

D August3l,2008 T

" Eaéﬁtéi‘jl_ScﬁﬁlSﬁNeW__Hamps’hire, Inc. and Subsidiaries (“Easter Seals”) consist of eight separate non-profit
" entities; BEaster Seals New Hampshire; Inc. (parent and service corporation); Easter Seals New York,

. Inc. (Easter Seals;NY); Easter Seals Maine, Inc. (Easter Seals.ME); Easter Seals Rhode Istand, Inc.

(Baster: Seals ‘Rhode-Island); Ajgency: Realty, Inc. (real estate corporation); The Harbor ‘Schools

.+ Incotporated (Harbor Schools); Manchester: ‘Alcoholism  Rehabilitation Center; and. Special Transit

Service; Inc. (transportation corporation),,:Easter Seals New Hampshire, Inc. is the sole member of each

subsidiary. Easter Seals is affiliated with Baster Seals National, Iric. (Easter Seals National).

-_Ea-s.tei'*s"eéls. assumed control of Harbor Scﬁools on September 1, 2007. Harbor Scho

, , ol .8 prvate,_
non-profit comprehensive human service agency based in Massachusetts providing~a systém of -

residential treatment, education, prevention and aftercare services for young people with severe special

_ needs and for families in crisis. Additionally, Easter Seals assumed control of Manchester Alcoholism

Rehabilitation Center in 2008. Manchester Alcoholism Rehabilitation Center was - incorporated in
February 1980 and is a chemical dependency treatment center offering both a residential treatment
program and an outpatient clinic. Finally, effective September 1, 2007, Easter Seals established and -

. incorporated as a subsidiary Easter Seals Rhode Island. ESRI had no assets or liabilities at the time of
- the merger with Easter Seals. Refer to Note 11 for a summary of organizations merged or acquired by

Easter Seals during the year ended August 31, 2008,

Easter Seals’ purpose is to provide (1) programs and services for people with disabilities, (2) assistance
to people with disabilities and their families, (3) assistance to communities in identifying and developing
needed services for residents, and (4) a climate' of acceptance for people with disabilities’ which will -
enable them to contribute to the well-being of the community. Easter Seals operates programs

throughout New Hampshire, New York, Maine, Massachusetts, Rhode Island and Vermont.

Easter Seals NY is the sole member of Fernclif Housing Development Fund Company, Inc. (Fernclif).
Fernclif is organized as a New York State non-profit corporation formed to acquire an interest in real
property located in Rochester, New York and to construct and operate an apartment complex under
Section 811 of the National Housing Act with mortgage insurance provided by the Federal Housing
Administration (FHA) of the Department of Housing and Urban Development (HUD). The accounts of .
Fernclif have not been included in the accompanying financial statements.. Fernclif has separate
reporting requirements. to vatious. federal and state agencies, and is required to maintain its separate . '
accounts. Summarized financial information for Fernclif is as follows for the year ended August 31,
2008 (in thousands): :

Total assets $ 921
Total net assets 906
Total revenue 159
Decrease in net assets - (52)

Included in total net assets above is $1,380,000 of capital advances made by the U.S. Department of
Housing and Urban Development (HUD). Such advances are secured by a mortgage on Fernclif’s
property.




EASTER SEA’ NEW HAMPSHIRE, INC. AND SUBST “ARIES

' NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

U August31,2008 o

col _séliﬁated fmanb’i-al'.statemen_té mcIude the 2t
subsidiaries of which it is the sole member.
. been eliminated in consolidation. .

New Hampshire, Inc, and the
tints and transactions have

i _'C;a.s"hi-tmd _Cash_ Eguivalents

" "All liquid investments with an original maturity of three months or less when purchased are considered
"“fo'be cash equivalents. Baster Seals maintains its cash in bank deposit accounts which, at times, may
exceed federally insured limits. Easter Seals has not experienced any losses in such accounts, and

- management believes Easter Seals is not exposed fo any significant credit risk on cash and cash

- equivalents.

- . Restricted Cash

 Restticted cash consists of finds maintained in gscrow fo make requifed prifitipal and interest payments
on cettain bond jssues (note . e

" Functional Allocation of Expenses
The costs of providing'-fgh@;'Av,_arious,‘-.pro?gi‘aﬁi's and other activifies have been stimmarized on a functional
~ basis in the accompanying consolidated statement of activities and changes in net assets. Accordingly,
- certain costs have been allocated among the programs and supporting services based mainly on time
- tecords and estimates made by Easter Seals’ management. : :
 Investments
' _Ihye'SﬁhentS'with readily determinable fair values are recorded at fair value based on qﬁb‘tédg'iharket
~_prices.. Easter Seals has recorded the change in net unrealized appreciation in the accompanying
consolidated statement of activities and changes in net assets as a component of the changes in
unrestricted and temporarily restricted net assets, depending on donor specifications. Realized gains and
Josses on investments are computed on a specific identification basis and are included in investment

income. Investment income is allocated to the various. funds based upon original cost. Donated
securities are stated at fair value determined at the date of donation. :

Subsequent to year-end, the credit and liquidity crisis in the United States and throughout. the global

 financial system has resulted in substantial volatility in financial markets and the banking system. These
and other economic events have had a significant adverse impact on investment portfolios. As a resuit,
Easter Seals’ investments have incurred a significant decline in fair value since August 31, 2008.



EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES
-, .

NOTES TC¢ )ONSOLIDATED FINANCIAL STATEM._

..Augnst 31,2008 .

" F ixéd Assets

:) .Property, plant and equrpment is recorded at ‘cost. Expendrtures for mamtenance and reparrs are charged .
- to expense as ‘incurred and expenditutes for major reniovations are capitalized. Depreolatlon is computed

' usihg straight<line over the estimated useful hves of the asséts. Donated: property is recorded at fair
P value determined at the date of donatmn -

..Donated property and equipment are recorded at fair value at the date of donation. If donors stipulate
how long the assets must be used, the contrr‘putlons are recorded as restrrcted support In-‘the'-absenee of "

Bond Issuance Costs

- Bond issuance costs are being amortized by the stralght-lme method over the repayment perlod of the
" related bonds, or the expeeted time until the next refinanemg, whlchever is shorter.

Donated mvestments, supphes and equ1pment are reported at fair value at the date'o t, 'Gifcs"a're ’

reported as either temporatily or permanently resiricted support if they are received with donor
stipulations that limit the use of donated assets. When a donor restriction expires, that is, when a
stipulated time restrictionr ends or purpose restriction is accomplrshed temporarily restricted net assets
are reclassified as unrestricted net assets and reported in the conso]rdated statement of activities and
‘changes in net assets as net assets released from restrictions, -

: Aecumulated appreciation on permanently restricted assets, unless exphcrtly specrﬁed by the donor is
considered unrestrrcted (see new accounting pronouneements below) :

Permanently restrreted net assets have been restrrcted by donors to be maintained by Easter Seals in

perpetuity, the incoriie from which is expendable to support all act1v1t1es of the orgamzatron or as
strpulated by the donor '

evenue Reco nmon,

Revenue generated from services provided to the public is reported at the estimated net realizable
amounts from clients, third-party payors and others based upon approved rates as services are rendered.
A significant portion of Easter Seals’ revenues is derived through arrangements with third-party payors.
As such, Easter Seals is dependent on these payors in order to carry out its operating activities. There is
at least a reasonable possibility that recorded estimates could change by a material amount in the near
term. Differences between amounts previously estimated and amounts subsequently determined to be
recoverable or payable are included in other fees and grants in the year that such amounts become
known. The differences between amounts previously estimated and amounts subsequently determined to
be recoverable from third-party payors did not significantly affect revenue in 2008.




oW HAMPSHIRE, INC. AND SUBSI  RIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

.. Augnst 31,2008,

he- allowance for doubtful accounts is provided based on-an “analysis by management of the.
allectibility. of outstanding balances. r-Manageﬁm,ent_-,ébnsidgr's“}tﬂe-‘a_gjé’Ef‘ﬁﬁtgtéﬁdiﬁg'iﬁélancés;,_a,
ollection efforfs.in determining the allowance for doubtful accounts. Accounts ate chatged against the
‘allowatice for doubtful accounts when deemed uncollectible. R

" Uheonditional contributions are recognized when pledged. o S BERT

.- Charity Care

" Raster Seals has a formal charity care policy under which program fees are subsidized as determined by

.. .- the Board of Directors. Free and subsidized services are rendered in accordance with decisions made. by

-+ the Board of Directors which, at established charges, amounted to approximately $5,700,000 for the year
~ " ended August 31, 2008. :

Income Taxes .

- ‘Baster Seals New Hampshire, Inc., Baster Seals New York, Inc., Easter Seals Maine, Inc., Easter Seals
" .Rhode Island, Inc., The Harbor thop'ls'lncofpomtgd-, ‘Manchester Alcoholism Rehabilitation Center and
Special Transit Services, Inc. are exempt “fom both federal and state fiicome taxes under Section
501(c)(3) of the Internal Revenue Code. and, for Easter Seals New York, Inc. of the Not-for-Profit
Corporation Law of the State of New York. ‘Agency Realty, Inc. received a determination letter from the -
' Internal Revenue Service stating that it qualifies for tax-exempt status under Section 501(c)(2) of the
Internal Revenue Code. : : o

o . Derivatives and Hedging 4 tivities

- Statement of ‘Financial Accounting Standards No. 133, Accounting for Derivative Instruments and
" -Hedging Activities, as amended, requires that Easter Seals record as an asset or liability the fair value of
. - the.interest rate swap agreements described in note 7. Easter Seals is exposed to repayment loss equal to

the net amounts receivable under the swap- agreements (not the notional amount) in the event of
nonperformance of the other party to the swap agreements. However, Easter Seals does not anticipate
- nonperformance and does not obtain collateral from the other party. h :

" As of August 31, 2008, Easter Seals had recorded a liability of $990,254 as a result of the interest rate
swap agreements discussed in note 7. As a result of changes in the fair value of these derivative
financial instruments, Easter Seals recognized a decrease in net assefs of $899,833 related to one of the
swap agreements which has been designated and qualifies as a cash flow hedge, and expense of $59,321
(recorded within management and general supporting services) related to a second swap agreement that
was determined to be an ineffective cash flow hedge. '



LASLLLIN bbALb NB..W HAMPSHIRE INC. AND SUBSIDIARI 3

E accordmgly, they al;e reported as revenue and ¢ expenses that comprlse the excess (deﬁclency) of- publ" :
support and revenlie over operating expenses, except for the ad_]ustmenf“ to fair value of certain intérest
. rate swaps deemed to be effective hedges and the loss on sale of property which are excluded from
‘ ‘excess (deﬁc:ency) of pubhc support and revenue over operating expenses.

Advert:smg

Easter'Seals policy is to expense advertising costs as incurred. The total advertising expense in 2008,
including recruitment advertlsmg, was not material to: the accompanymg consolldated ﬁnanclal
statements : : _ :

.Use fe) Est:mates

The preparatlon of financia] statements in conformity with accounting prlnclples generally accepted in
the United Statés of America requires management to make estimates and assumptions that affect the
reportéd amounts of assets and liabilities and disclosure of contingent assets and liabilities at the date of
the financial statements. Estimates also affect the reported amounts of revenue and expenses during the
reportmg period. Actual results could differ from those estimates.

New Accounting Pronouncements

In June 2006, the Financial Accountmg Standards Board issued FASB Interp
Accounting for’ Unéertamty in Incbmé Taxes — an In?erpr‘éjatiari ‘of FASB: Stiteré ‘No 109,
interpretation prescribes a recognition threshold and measufement attribute for the financial statement
recognition ‘and measurement of a tax position taken-or expected to be taken in a tax return, The
interpretation also provides guidance on derecogmtlon, classification and other matters.- Easter Seals
adopted FIN 48 effective September 1, 2007. The impact of the adoption of FIN 48 had no material
- effect on Easter Seals’ financial position or results of operations.

In September 2006, the FASB issued SFAS No. 157, Fair Value Measurements, which defines fair
value, establishes a framework for measuring fair value in generally accepted acceuntmg principles and
expands disclosures about fair value measurements. This statement does not require any new fair value
measurements, but provides guidance on how to measure fair value by providing a fair value hierarchy
used to classify the source of the information. Except as noted in the following sentence, adoption will
be required during fiscal 2009. In February 2008, the FASB released FASB Staff Position (FSP FAS
157-2, Effective Date of FASB Statement No. 157) which delayed the effective date of SFAS No. 157
until the year ending August 31, 2010 for all nonfinancial assets and nonfinancial liabilities, except those
‘that are recognized or disclosed at fair value in the financial statements on a recurring basis (at least

annually). Easter Seals is currently assessing the potential impact that adoption of this statement will
have on its financial statements.

10
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NOTES TO'CON ATED FINANCIAL STATEMENTS

AugustBt 2oas

ffectwe fer Easter Seals for the year endmg August: 31 2009, Easter Seals 1is: euxrently assessing the
.- potential-impact that electmg fair value measurement would have on its financlal statements and. has not
determmed what electrons if any, will be made,

--:.In August 2008 the Fmancial Accountmg Standards Board (FASB) 1ssued FASB Staff Posmon (FSP)

- FAS117-1, Endowments of Not-for-Profit Organizations: Net Asset Classification of Funds Subject to
an Enacted Version of the Uniform Prudent Management of Institutional Funds Act, and Enhanced
Disclosures for All Endowment Funds. The guidance is intended to improve the quality and consistency

off fmanclal repotting of endowments held by not-for-profit organizations. This FSP provides guidance
o’ classrﬁying theé net assets associated with:donor-restricted endowment funds held by organizations

that ‘are subject to an enacted version of Uniform Prudent Management of Institutional Funds Act of
2006 (UPMIFA), This FSP also requires additional disclosures about endowments (both donor-

o restricted funds and board-desrgnated funds) for all organizations, including those that are not yet subject

" to an enacted version of UPMIFA.- The proyisions of this FSP are effectxve for the later of fiscal yeats
~ ending after December 15, 2008.0r adoptio by the applicable State legtslatrve bodies. Easter Seals is

currently assessing the potentral impact that adoption of this statement will have on its 2009 ﬁnancral
o statements _

. Leases

S Easter Seals leases certain assets under vatious. arrangements which have Jbeen classified as:operating.: + -

leases. Total expense under all leases (meludmg month-to-onth Ieases)Was approximately $2,070,000
for the year ended August 31; 2008." I 2008; Easter Seals N'Y recorded revenue of $375,000 related to
previously accried rental payments that were considered forgiven: -Some of these leases have terms
which include renewal optmns and others inay be terminated at Easter Seals” option without substantial

penalty. Future minimum payments requnred under the leases in effect at ‘Atigust 31, 2008 are as
follows: D R :

Year Ended August 31

2009 $1,397,726
2010 1,093,322
2011 ' 807,977
2012 645,525
2013 527,400

Thereafter 412,288

11
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NOTES ) CONSOLIDATED FINANCIAL STATL. al NTS ' T

AugustBl 2008

3 ;;_Leases !Continued)

'Easter Seals NY leases certam facnhtles for school operatxons from unrelated partles at lease terms that.
- are “either below fair market value, or that are almost entirely rent-free Under accounting principles

R o generally accepted in the Umted States of Amerlca, lease agreements must be evaluated based upon then-

.'and rental expense Hawever, East 8

- F,n_cedassets c_onsist of the following at August 31, 2008:

fand = o : | T § 3273516

Buildings - - 21,403,860
Office equlpment and furmture : 8,278,239

v Vehicles - ¥irin. ol o 2 650,988
- Leasehold: improvements - } 655 506
Constructlon in h progress 1,115,629__;
S AR SR v 37,377,738
Less accumulated depreciation _ o ' - (15,774.547)

5 ,

During 2008, Easter Seals NY received a donated building with a fair value of approximately $475,000.

Investments

s Investments, at falr value, are as follow at August 31, 2008

. $2433091

leed income securlties L

- .. Marketable equity securitiés e DA 786, 386 -
- Mutual funds - . - - : ' 4,826,644
~"Money market funds L 659,020
$8.695,041
The principle components of investment income, gains and losses include:
Dividend and interest income $ 395,420
Net realized gains on investments 88.550
Total investment income | 483,970
Net unrealized losses on investments (859.912)
$.(375.242)

12
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Cer .-L'egs"1hdﬁ"lgMdr'\tl'1'§-':" -'lMg'rgthen 12 Monthis Y i
Fair - - Unrealized Fair . Unrealized Fair Unrcahzed

\gLu_q Losseg . Value ' _L ses ] }[glu Logses
" " Fixed income securities - -300):' $ 640279‘ $ (10749) $" 035301 § (15,049)

"7 Maiketable equity securities 294,507 - (91159 - 96358 1. (19, 990) - 390,765 - (111,149)
 Mutual Funds 2760288 (374177 _153.915 (22,675) _2923203 _(396.852)

$ 2338817 $.(460.630) $_80045 $.(53414) $.4.249269 $.(523,050)

6 I(éti'r‘eirnent Plan

R Easter Sea]s mamtams ‘a Deﬁned ‘Contri ;Retnrement Plan, wh:ch covers substantially all

' '--employees Ehglble employees may contribute-up to.20. percent of their annual salary. The employees’
contributions may -be.matched by Easter Séa § as determined in the annual budget. The combined
amount of employer and employee: contributions is subject by law to annual maximum amounts. The
cmployer match was approxlmately $433 900 for the year ended August 31, 2008.

- Easter Seals New Hampshire, Inc. offers, to- certam management personnel the option to participate in
. an Internal Revenue Code Section 457 Deferred Compensation Plan to which the organization may make
a discretlonary contribution, The employees -accounts are not available until termination, retirement,

death or an unforeseeable emerg ' 7 Seals. New. Hampshlre, A contnbuted approx:mately'
$153 500 to this plan during the year ended August 31,2008, s

RER 2 _B@frbwings
Long-Term Debt

Revenue Bonds, Series 2004 A, tax exempt, issued through the New Hampshire
Health and Education Facilities Authority, variable rate at 67% of LIBOR
- (1.88% at August 31, 2008) through 2034, annual principal payments
ranging from $45,000 to $1,060,000 with a final payment of $1,060,000
due December 2034, secured by a pledge of all gross receipts of Easter Seals
and a letter of credit with a bank (see below). $16,060,000

13



EAS LR SLALY NEW DANIESHARE, INL. AND SUBSIIHARIES
NOTES )CONSOLIDATED FINANCIAL STATL.ENTS : !

...Auﬁgnst_Bl.,..ZQQ&,... - -

‘_"'.;Borrp_wings -]-Contmuedi

: Mortgage note payable toa b

:\k

o Rutland Vermont‘ j
' ) Mortgage note payable toa bank with a varlable rate of prime plus 0. 375%
(5 375% at August 31, 2008), principal and interest of $2,758 payable monthly, .
* 'due March 2020, secured by certain real property located at 1025 Chl]l Center S
Coldwater Road in Chili, New York. : o

583412

‘Note payable to a ‘bank with a variable rate of prime plus 0.5% (5. 50% at o
August 31, 2008), principal and interést of $1,464 payable monthly, due i
September 2010 secured by various equipment. 33,190 '

Note payable to.a bank with a ﬁxed rate of 4. 25%, principal and interest of $823 7 ‘
' payable monthly, due July 2013 secured by a vehicle. _ 43,108

Revenue Bonds, Serles A, 1ssued through the Massachusetts Development
Finance Agency, monthly principal installments, which escalate annually
at 5.63% ranging from $4,473 to $12,689 through October 2025, plus
interest on the outstanding balance. Interest is payable monthly on the sixth
day of the month at (i) forty-five basjs points plus (ii) 0.69 times the sum of
(A) the spread (225 bas:s points) pIus (B) LIBOR 3. 70% at August 31, 2008) - 1,745,215

Revenue Bonds, Series B, issued througlh the Massachusetts Development
- Finance Agency, monthly principal and interest of $5,727 beginning
October 2005 through October 2012. Interest is payable monthly on the
sxxth day of the month at a fixed rate of 5.31%. 255,976

Note payable to City of Manchester, New Hampshire in the form of a $15,000
interest-free loan. Annual payments of $3,000 beginning October 2005
through October 2009._ _ _ 6,000

Various vehicle notes payable to financial institutions in monthly installments
totaling $4,769, including interest at rates ranging from 6.75% to 7.25%
through dates ranging from September 2008 through October 2009, secured
by various vehicles. 46,555

14
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| EASTER’§EA WEW HAMPSHIRE, INC. AND SUBS]  XRIES

L August31,2008.

\ gage payable toa bank w1th a varlable rate of ‘prime plus 0. 5% (5 50% a' '
igust 31,.2008),. prmclpal and interést. of $1,465 payable monthly; due
April; 2015, secured by. certam real property located at 1899 Foxworth Lane
1 Webster, New York C

Mortgage payable to a bank with a ﬁxed rate of 6. 94%, prme1pal and interest of
» +$1;032 payable monthly, with a final payment of $72,177 due September 2009,
3 .ecured by real property. located at 10 Shahmar Dnve in Brighton, New York. 79.019

18,878,396

' : Pr1nc1pal payments on 1ong-term debt for each of the foIlowmg years endmg August 31 are as follows:

2009_ S e . $ 291,489
2010 ‘ o : - 786,609
2011 e - 506,051
2012 _ S o 530,540
2013 500,881
Thereafter ' 16,262,826
SILET8396

Easter Seals NH and Baster Seals NY have a revolvmg lme of ¢dit w1th a bank w1th avallable
‘borrowings up to $7,000, 000 ($504,000 related to the letters of credit: teferred to below, $1, 500,000 of
._which is designated to be uséd for special projects; and the remairder of which may be used for working
: :capltal needs). The interest rate “chatged on outstanding borrowmgs on the revolving line of credit is at

B ~LIBOR plus 2.25% (4.71% at August 31,-2008), and the line is secured by, a pledge of certain cash, cash

- equivalents, and untestricted investments. At August 31, 2008, Easter Seals NH and Easter Seals NY
had no outstanding borrowings against the revolving line of credit.

Easter Seals NH has executed an agreement with a bank for a $500,000 non-revolving equipment line of
credit. The line of credit is to be used to fund the purchase of New Hampshire titled vehicles for use by
Easter Seals, The interest rate charged on outstanding borrowings is at a fixed rate at the then prime rate

minus 0.75% for a five-year term, or a fixed rate at the then prime rate for a seven-year term.
* Availability under this line of credit, which is reduced by the $43,108 (as of August 31, 2008) note
payable described above, is $455,570 at August 31, 2008,

15
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credlt and a $200 000 revolvmg term Ioan The $1 200 000 lme of cred1t may be utilize
NY for the. purchase, equipping,. constructlon “feconstruction or renovation for certain
amounts a5 Faster :Seals NY requires;, as. approved by, the bank, - from tlme to tinde;
Februaryv 13, 2009, Availability under: this line of credit as “of August 31, 2008; which is reduced by the
outstandmg line of credit-of $153,456 (advarice for purchase/renovation for a new group‘home), was
$1,046,544, Amounts outstanding under’the line of. credit;were. $153,456 at August 31, 2008. The
$200,000 termn loan is to be used for. the purchase ‘of furmture _equipment-arn les relative to each

- group home being purchased:in’ ‘AMOUnts. APPEOVEd: by the. bank No amounts eréfeutsfandmg under the
non revolvmg term loan at August 31, 2008, i , _

Easter Seals has four available letters of credit for $16, 258 000 (exp:rmg and subject to renewal on
December 1, 2013, and mainly to support future principal and interest repayments due under the 2004A

‘ end 2004B NHHEFA Revenue Bonds), $375,000, $75,000 and $54,000.

In connection with the NHHEFA 2004A and 20048 Revenue Bonds, Easter Seals is required to make
deposits of interest and principal of sufficient amounts to make the required interest: payments-and to
retire the Bonds;when;dut;:{The 2004A., aid-2004-B: Reveriye: Bositls: require t *SEals'maintain _
certain reserve funds’ w1th a trustee for current requlred principal and’ interest payments Such Aamounts, - e i
" which were invested in money market funds, totaled $34,661 for year ended August 31, 2008. '

Also, in connection with the bonds, lines of credit and various other notes payable described above,
Easter Seals is required to comply with certain financial covenants including, but not limited to,
minimum liquidity and debt service coverage ratios. At August 31, 2008, Easter Seals was in
compliance with restrictive covenants specified under the bonds and other debt obligations except for
‘maintaining' a total liabilities to net worth ratio of 1.50:1 as is required by the $500,000 non-revolving
equtpment tine of credit. Easter Séals reeewed an mtent to‘waive this covenant violation from the bank

Harbor Schools has secured a $1,000,000 line of credit with a bank whleh expxres on February 28, 2009.

" Borrowings on this line are limited. to 80% of the current appraised value of certain real property, are

payable oir demand at the bank’s base rate (6% at August 31, 2008) and are secured by a security interest
in substantially all business assets of Harbor Schools, subject to security interests of certain bonds

‘payable described above. -Harbor Schools has no outstanding borrowings on this line. at August 31,
2008. '

~ Easter Seals has an interest rate swap agreement with a bank in connection with the Series 2004A

Revenue Bonds. The swap agreement has an outstanding notional amount of $16,060,000 at August 31,
2008, which reduces, in conjunction with bond principal reductions, until the agreement terminates in
December 2034. Easter Seals remits interest at the fixed rate of 3.54% and receives interest at a variable
rate (1.88% at August 31, 2008).
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_ Augnust31,2008 .

tits andmg notlonal amount of $1; 745 215 at August 31*'2008 which’ reduces, in cenjunctlon
'e,1pal reductlons, “until’ the- agreement termmates in- OGteber 2025 This agreement effective
; ':'changes Harbor Schools’ varxable interest rate Setles. A bonds to-a-fixed interest rate. Under the terms of " .,
the swap, Harbor Schools " thly ﬁxed-rate ot 5 monthly variable rate: based‘ -
~ . onasimilar formula thé:irterest ¢ing: eharged on the Serles A bonds

.'The fa1r value of these agreements tetaled $990,254 at August 31, 2008. During the year ended August
_ 331 2008 net payments required by the agreements totaled $199,364. ,

Tém "orgir’ily restricted net assets are available for the following purposes:

, _‘Ca'rnping'program. ; o e o $ 571,422
‘Other programs _ ' 1,324.478

$1.895,900

_,Permanently restncted net assets have been restrlcted by donors to be maintained by Easter Seals in
, perpetulty, the income from which is expendable to support

'_"Canmmg program - L ST -' | § 402,869

- f_OperatlonsofEasterSeals e SR : . 4.381.035
| $4,783,904

-9 'Deue'ted Services

A number of volunteers have donated their time in connection with Easter Seals’ program services and
fundraising campaigns. However, no amounts have been reflected in the financial statements for such
donated services, as no objective basis is available to measure the value.

17



‘ ' A summary of accounts recewable from afﬁllates at August 3lisas follows

s 'Easter Seals isa member of Baster Seals Nattonal Durmg ﬁseal 2008 membersh1p fees to Easter Seals

11.

! elated Pargx Transgctlon o

‘Iff.'lj:Easter Seals Natlonal Inc

‘corpotdte member of Easter Seals Rhode Island, The’ Harbor Schools” Inc" i‘po

-accompanying consolidat

EASILK bLALb INEVY H.AMPbJ:llRL, INC, AND bUBbL lAKllLb

NOTES TL: pONSOLIDATBD FINANCIAL STATEP«.ML ’fS

. .l'g : ,

)

..$280,004 .

National were $674,400 (reflected as support of National programs on the accompanying- consolidated"-,

- statements of activity and changes in net assets)

Mergers

In 2008 'Easter Seals entered into affiliation agreements under wh1ch Easter

Alcoholism Rehabilitation Center. These enfities wete not controlled by or affiliated with Easter Seals'
or its affiliates prior to this agreement. Accordingly, the assets,. ‘liabilities, net assets and operatmg
results for these organizations 'as of and. for the year ended- August 31, 2008 are included in the

‘fﬁﬁﬁanclal statetneénts; and tbm_# § a
gimilar to the poolmg-of-mterest method. Begmmng ofy year b assets “for East ptember:
1,2007) have been restated to include the net assets of these orgamzatlons

The - impact of the restatement on certain significant accounts included in Easter Seals’ consolidated
statement of financial pos1tton as of September 1, 2007 is summarized below:

Balances :
as Previously - Increase Balances
Repotted (Decrease) - as Restated

Consohdated statement of ﬂnanc1al posmon

-~Cash and cash equivalents B G 2,698,252 $ 530,149 * § 3,228,401
Program and other accounts receivable T 8,077,064 1,163,066 9,240,130
Fixed assets, net 17,309,175 3,989,559 21,298,734
Investments, at fair value 7,861,253 764,813 8,626,066

Long-term debt ' 17,409,023 2,406,321 19,815,344

I8



EASTE _ _EALb NEW' HAMPSHIRE, INC AND SUBSI]nARIES'*

NOTES TO CONSOLIDA "E" FINANCIAL'STATEMBNTS

nstruments consrst of: ¢
estments; berieficial interest in trust “held by ofhiers;

payabl nfs payable to third: party payors;.and notes. payable. The'c
fmanctal instruments at August 31, 2008 approximates fair value because of he short term nature of the
nancral instruments or because interest rates approximate current market rates.

;"I'he fan' value of the interest ! swap agreements was a 11ab111ty of $990, 254 at August 31, 2008. ThlS was
o ‘-based on the estimated valuation -of the’ agreements at ‘those dates, whtch represents the estlmated e
R famounts ‘Easter Seals would have to pay to terminate the agreements '
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Mame a

Eew Hampshlr

CONSGLIDATING STA%MEN | F:"FINANG

New York Schools Inc Rhode Is A

o ND SUBSIDIARIES

ent assets: ‘

ash-and cash equxvalents _

Restricted cash - )

" Accouits receivable from

. “affiliates

. Program and other accounts

w0 feceivable, tiet AR

.': '.Contnbutions receivable, net
epaid expenses and other

urrent assets -

$ _953,644 § 300 § 921,725

6,396,954 1975.168

102,680

: 451912 G

S Total curtent assets , - "@),5.-‘69,434'

Fi_xéd 'asse,ts,' net 16,497,335 1,711,870

‘Bond issuance costs, net 314 700 - -

: ihilesimenfs" at fair value e

' Beneﬁmal interest in trust held

280,004

sioan

$311,560 § - 500

1,290_,0'28" 286,326
3,357,485 1,218
46,457 L

36086 -

e 551790" L

- by others

gt ediken
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EASTER SEALS NEW HAMPSHIRE 1N C AND SUBSIDIARIES

‘Harbor N _Eﬁ:S_ter Seals
.:Schools, Ing.. Rhode Island |

Cutrent liabilities:

Accounts payable = R B - A . S 936 3§ 1,15
- Accrued expenses . ‘ : 1 872 992 17 743 503 131 329,994 6,587
* Amounts payable to third _ o | _
- party payors : _ - - 24,206 - Jp-
Accounts payable to affiliates . - 1,305,521 177,051 e 133,508
" Deferred income ' ' 276,284 - 1,139,530 © 55,381 L=
Construction line of credit : - : - 153,456 . - -
Cutrent pottion of long-term debt .. 76853 - 53,698 160,938 -
" Total current iabilities o '4','011,074 ©1,323,832° © 2,310,148 - . 640,012 - 141,246
Other Habilities - _ - 740,204 - - — -
‘Interest tate swap agreements 922,903 -
'Liong-term debt, less cutrent portiot’s+ - e 16261317 . = 438,782 B
- Total liabilities . Lol - 21,935,498 1323 832( » 2748 930
Net assets: | - .ﬁ . | :
Unrestricted - ’ - 8,170,322 '(1,101,’127) 2,140,437 - 2,087,935 146,298
Temporarily restricted 1,856,961 40 C14,775 24,124 -
Permanently restricted o 4.171.847 = 551,790 . __23.826
Total net assets (deficit) {4 199, 130’;:" " 182,739
$.323.085

TR
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- EASTER SEAT }JEW HAMPSHIRE, INC. AND SUBSY, .

d eash oquivalents _$ 1,971,138 2§ 1200 §
swioedeast oS o

_affifiates . - 1,590480 .~ 215238 (1,590,480) . . 215,238

e 5734920 208,763 - 2,133,381 - 8,077,064
ooCon _ibutions rece:vable, net ~°:. 35210 2,062 - 67,923 - 105,195
Prepald expenses and other T ‘ :

617943 13280 117770 - ._ 748993

224305 3,261,226  (1,590,480) 12,044,494

CIGHAI6L 51200 L1484 . - 17309075

'.'lé'dhd"'i's}s‘uaﬁce 'ébé'ts, et 326,680 - - | - 326, 639

'Investments, at fair value - 7,861,253 - - 7861253

| Beneﬁclal mterest in trust held '
:_by others. ' 1,089,686 - 290,660 - 1,380,346

22



et e LlABILITIES AND NET ASSETS

ﬁew Hampshlr Mame New York ' Eliminations . Total
_Current llabllmes T o e o
.+ Accounts payable: i 846, 838 $ 139§ 65{3;,‘754._. $ - § 1,480,731
.. Accrued experises 2 814 3735 12,981, - 589,312, - = 3,416,666
- Amounts payable to. ﬂllrd A ' Y '
party payors ° - - 59,127 = 59,127
Accounts _payable to affiliates - = 1,135,862 - 454,618  (1,590,480) -
Deferred income - - 781,810 . - 1,050,935
Current portion ‘of long-} R S PR .
debt ' 314,718 - - 44,516 — 359,234
- Tota] current liabilities . - 4,245,054 1,148,982 2,563,137 (1,590,480) 6,366,693

Inferest tate swap :
Long-term debt less current

- »723-':071}

portlon 16,%54,249_};-. = 495540 "
Total 1iabi1i't'ié§“‘?'_ 20, 822V374 1,148,982  3.058,677
"Net assets: : :
Unrestricted 9,399,671  (874,003) 1,309,323
Temporarily. restricted 1,839,031 526 37,040

Permanently restricted

290,660

' 3,480,156'_"; R

14 718, (873.477) .

| $35.541.232

Total net ass_eté (deficit)

$_275,505 $4.695,700

23
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—  .17.049.789 .

(1,590,480)

23,439,553
- 0,834,991
= 1,876,597

—_— 3.770.816




b 774,845
- 355,581

©.$ 55,352

8§ 1,198
42,044 632,001

56

EASTER SEALS N EW HAMPSHIRE, INC AND SUBSIDIARIES

- 498,872 . 9,418 C=
_12,258 — 107,070 =
. 1,641,556 106,814 1,937,627 13,029 -347,707
-.-Fees and grants from gov_emmental agencies, _ . - . ) S
Coonet - 38,507,945 1,089,868 16,652,087 8,983,663 567,619
Other fees and grants : oo 18,499,446 = 4,276,958 1,217,960 -
‘Tntercompany revenue - :- : o 1,284,024 - ~ - -
Sales to public == . & - - 3,297,829 - Lk - -
. Investment i income ' ’ ... 470,988 - 7-,487 5,495 -
. Increase in beneficial mterest in trust held ' : '
7 by others T e L 363462
‘Increase (decrease) in market value of benaff clal i K

ST interest intrust: h;ld by others = - . 3,918
' Rental income : : 296,190

_-Net unrealized losses on_mvestments.
" Other
Total revenue

7 (858,97)

;Expenses

Program services: , )

. Public health education : : 139 697

. Professional education - LD
“*" Direct services ;i S
~“Total program services S 56,538,412
. Supporting services: o
- Management and general o RS 6,916,702

N

. Pundraising R , - 586,660

"“Total public support and revenue : i 63,354’,783"

L 02, 332)
- T 129,638

3793 422,777

1.093.661. 21,750,077
1,200,475 23,687,704

1282017~  30.194.632
1,286,282 20,422,480

1,351 1,149,755

96,463 .
96,424 "

82,139 -

(941) -

46,537 13,745

10.334.853 617,805

10,347,382 965,512
P e 500
9,114,173 558,460

9,114,173 558,060

1,179,210

- 101663 - _506.439

24




i ; 'Totai supporting services -

" ‘Total functional expenses ; 1339 295 ‘ 92.078674" °

‘Support of National programs - -~ ~. ": . ' _ 65,643 38789 . 539051 o 30917
Total operating expenses _ 64,107,417 1,428,085 22617725 10293383 782773
_Chan.ge in net assets before mterest . _ : . . : | : :
rate swap activity . - (752,634) (227,610) 1,069,979 54,499 182,739
L{ﬁ)gs.:or’l sale of property - g 6 1117 YL s
Adjustment of interest rate swaps to fair value L (899 833) 4. , _

Total i increase (decrease) in net"assets (1,662 534) - (227, '1‘;5(_))

Net assets (deficit) at beginning of year Lo o 2
as restated E o 1_ s861664 0 (BT3ATD)  * UL6IT023 ,
Net assets (deficit) at end of year _ $14,199,130 S(L10L087) S2707002  $.2.135885 ‘ 8

25



ibl SIJpport and revenue

- 'Total pubhc support

L Revenue ,
" Fees and grants from
S . governmental agencies, net
Other fees and grants
- - Infercompany revenue
" :Sales to public
Investment income
- Increase in beneficial interest
in trust held by others
‘Rental income ..
. Net unreglized’ losses on.
) mvesfments '
Other .
Tota} revenue
Total public support and revenue

Expenses
' Program setﬁ?:ges o
“Public hedlth eduoa’uon
- Professional educatton
. Direct services
_ Total program servicés
S Supp_o'r:irig services:
“--"‘Management and general
Fundraising - '
,_Total supportmg services

' To_tal functmnal expenses

Support of National programs
Total operating expenses

) Chang'e'in net assets before interest
rate swap activity

Adjustment of interest rate swap to
fair value

Total increase (decrease) in net assets
Net assets (deficit) at beginning of year

Net assets (deficit) at end of yeat

' CONSOLIDATING STATEMENT OF ACTIVITIES

5w

EASTER SEALS NEW HAMPSHIRE N

Year Ended August 31, 2007

26

$ 115762 900 992"

341790 .. 9,507 . . 442,930 : 794,227

" 493,648° 44 134 LY - 537,782
‘51908 g 94,295 — 146223
71,569,179 169,403 1.438,147 S T 3,176,729
32,873,943 041,741 16,199,833  (5338,504) 44,677,013
13,751,018 - 3.618.401 . 17:369,419
656,057 - - " (656,057) -
3,304,887 - - - 3,304,887
843,462 - 9,876 - - 853,338
~ i 120,921

2 364 539

P - (26759)
50,000 - 297.04

_ 041741 2002099  (5.994361) 66960399
53,552,402 1,111,144 21,468,143  (5,994,561) 70,137,128
CNL7TS o264 211083 - 365,475
40,838 _U L T 40,838
458100687 1131266  U855L118  (5.338504) 60.163.562
A6002,295  1,143913 18,762,171 (5338,504) 60,569,875
5,895,443 12,490 1,111,002 (656,057) 6,362,968
504,052 53.614 391,022 _ 948.688
6,399,495 66104 1502114 (656.057) _ 7311656
52,401,790 1210017 20264285  (5,994,561) 67,881,531
68.011 37,143 528,166 - 633.320
52469.801 1247160 20792451  _(5.994,561)  68.514.851
1,082,601  (136,016) 675,692 - 1,622,277
34,530 - _ - 34,530
L117,131 - (136,016) 675,692 _ 1,656,807
13.601.727  _(737.461) 961,331 - 13.825.597
$14,718.858 $_(873,477) $_1637,023 $______—_  $.15482.404
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: EASTER SEALS NEW HAMPSHIRE INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF FUNCﬁdNAL EXPENSES

Year End :d A 008

. Harbor

-4 New Harpshire . Mame o New York  Schools. Inc.
Salar1es and related expenses $42,675,499 51, 139 509 S $12,23 6,330 $6,901,389
Professional fees v 7,931,270 20,639 - 7,307,818 1,517,896
Supplles 2,113,781 18,644 612,262 340,334
Telephone - 594,988 7,599 106,405 106,396
Postage and shipping 104,347 1,516 27,790 7,996
Occupancy 1,782,584 155,418 1,122,964 423,896
Outside printing, artwork and : L
media 88,437 5,463 20,169 2,131
} Travel : 2,016,529 .. 15,404 167,976 - 260,580
Conventions and meetmgs “r 369,035 3,631 108,939 12,435
Specific assistance to-individuals 839,245 - 120 32,653 127,794
Dues and subScrlptlonsx . " 17,254 5 3 5 - 21276
- Minor equipment: purchases ant A P I % EN R L S
" equipment rental 296; 3,615 - 54 793 T 8380
~ Ads, fees and mlscellaneous 206,616 1,546 70,778
Interest : 798,357 - 41,083 179,535
Bad debt provision 2,736,085 - 20,833 -
Depreciation and amortization 1,470,869 15,917 144,700 309,897
- $64,041,774  $1,389,296.
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$444,609
175,456
17,036
6,234
758
43,699

5768
36,105
1,461




. EASTER SEAL. JEW HAMPSHIRE, INC. AND SUBSIL RiEs

.~ CONSOLIDATING STATEMENT OF FUNCTIONAL EXPENSES

- "Y‘e}ir'Eﬁded'ﬁﬁgu"stﬂ‘f;"'iﬁ(‘)—? ot

T New Hampshlr Maine Ne York ~ Eliminations
related expenses ' $ 36, 720 556 $ 943 726 $ 10 616 65
s [ 6,057,466~ 29,161 "~ .6,804,31
1703335 28 817 - - 988,90
ne- - ' ' 572,204 - 8731 -.7101,976 Ho 682,911
Postage.and smppmg 83,745 - 2975 . 33311 - 120,031,
Occupancy 1,485,935 135 193 949,663 - 2,570 79]
Outside prmfuig, artwork and R eI P
sl 'medla R 85,287 - 7,855 19,687 - 112,8__29

n 1,880,172 = - 14,485 149,691 - 2,044,348
S Conventmns and meetings - 354,049 11,734 110,406 - 476,189
" Specific assistance to individuals 577,564 - 32,140 - 609,704

Dugs and subscriptions 17,133 774 3 520 21 427
Minor equipment. purchases and T e T e RELCE R
A eqmpment téital 7 o 380,734 BERS. 175 1 IR 78 884 . ' 435 033
cellaneous o 140,132 - 2,575 110989 - . = . - 253,696
: T BRAT2C e T56R9 L - 908,161
" Bad debt. prov1s1on . 170,000 10,000 8,666 . = 258,666
B -‘-Dep_re_c;latlon and amortlzation 1,371 006_ 8.576 109,782 _ - 1.489, 364

5,994,561) 6,89
co— L 271,061
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, x} Siprtffied Fublic hooountants 3

. ;Thc Audlt Committee ofthe Boand of Dlrectors ‘
baster Stm!s New Hampehlre, Inc: and Snbsxdmnes i

ning and pcrformmg our audn of th@ consohdated ﬁnanclal statemsnts of Laster Seals Ne\v H“a $q)ok

_ Subsnd:anes {(collectively: referred lo hetein 2§ “Haster Seals”) as of and for the ygar ‘end ’
 Auigast3L, 2008, in decordence with auditing standards generally acogpted in the United States of Americs;

wg congidiored Easter Seals’ intemnal ¢ontrol over fimaticidl: reporting (ifiternal control) as 4 basis for: desxgnmg_

otir auliting precedures for the purpose of exprassing-our opinion on the financisl stateinénts, but not-deor the

puspese of'expressing an opinion-on. the effctivenicss of the Baster Beals’ iriternal control. Accordingly, we

do not exprsss an opinion on the effectiveness of the Baster Seals’ internal control, ‘

A (,onfrol doficiency. exists when the design or eperation of a contral does not allow management or
- employges, in the nermal course of performing their assigned functions, to prevent or detect missaterients on
a tmmy basis. A Hefiglengy in desi‘gﬁn exists when a confrol necessary to- mest the conirol objective is
missing, or when an existing contrel is.not-property designed so.that even if the.control operdtes as desighed,
the zonirel objective is.not always; et, A deficiency in operation exists. when a. properly designed control
iloeg not operate as designed ‘or when the person. pe.rformlng the control does 1ot possess the nedessarty
auﬂwrﬂ;y or quahﬁcahons te perf Tm the contnfgl :

A sign ﬁcant dcﬂcicncy is a control def‘ mency, or co ! -
‘the entity’s ability to initiate; authorize, record, procass, or. rep@rt ﬁnaﬂcaal data rellably in accordancc w:th
geneally accepted:accounting principles such that there is. more than wremate likelihood that a misstatement
of the enfity”s financial'statements that is more itien mcmsequenhal wﬂl not be prevented or detected..

A matefial weakmess is a signifigant defictency;:or combmalmn of signiﬁcant feficiencies, that results in more
‘then a remoty 1(kelihaed that a4 material niisstatement of” the ﬁnanmai statemtmts will not be prevented or
detected, . : , N

Qur consideration of internal conrrol was for the lmntcd purpose dcscnbed in the first paragraph, and would
not neeessarily identify all deficiencies in internal control that might be: -significant deficiencies or material
weaknesses. We did not idenfify any deﬁc:encws in interrial control that we consider to be muterial
: w&iglamsaﬁs, a8 defined ahove. However, we conwder the following control deficiencies to be significant
deficiencies:

Several deficiencies in internal ontrsl were identified over the accounts payable and cash disbursements
functions at Baster Seals that are defined as significarit deficiencies, and include the following:

* A segregation of duties issue exists, in that the Purchasing and Accounts Payablé Director has access
to add or: modify vendors, generate purchase orders, piace ordersand also write cheeks,

¢ Thertis no formal review of vendor master file changes by supervisory personngl,

*  Purchasc orders ar¢ not-consistently prepared for purchases of goods and services.

. There is no forma! review of written checks, other than-checks requiting dual signatures over a certain
dollar threshold.

. ACH trahsactions can be initiated and processed by the same individual, and there is no formal
teview of approval of these ACH transactions prior to execution.



e Board of Divetors N | iy
Zaster Seals New Hampshire, a.. and Subsidiaties ’ Page 2

mend that (a) the system generate an.edit report for all changes 1 vendor information, and fhat
eportbe reviewed by o staff member independent of the accounts payable and cash disbmsements
urchase orders be conipleted and approved for all purchases: (c) a formal process be
e formal review of all shecks (by anindependerit superyigor  prior- to mailing; (d) all ACH

¢ appropriate gu oty review-and approval (a procedureé that can be-used to acoomplich:
k™ by the responsible bark to:an independent supervisor before the wire can be processed by

¢:sepregation of duties issue, The Purchasing and Accounts Payable Director no longer have
oddd ur modify vendors, performs ACH payments or cut checks, The Putchasing and Accounts
: Dirgator now reviews new vendors.and or-changes to the vendor file listings on a monthly basis. To
eview; the Purchasing and Accounts Payable Direstor will ulilize an on-line log detailing dates of

© - Regarding the porchase order issue, the Purchiasing 4nd Accounts Payable Director is working with program

- madagers oftan. Individual basis 16 make sie their needs. ate met and that appropriate progedures are

bltoweid: . We will. coritinue to: aidfess: this fssue fn this manner,  Recutring {tems such 44 arifities, will

- cotitinue-not 40 nesd purchase ordernumibers: Our procedure/policy. does not require puichase recuisitions for
' rOGEss. I8 sit ed for-efficiency to obtain coding and approval in liew of purchase

g.dhd A Paysble I rcet@rmllbemgmngoff onthe
CH disbursement paperwoik that tomes ditectly from the

ble Provedures ;

i% a deficiency in interngl control over the dccounts recelvable function af Easter-Seels that is defined as

nt defisiency-and ineludgs the following:

+ One-instancs was noted in whish:a patient was billed; however, the-encounter-foriiy Wis riot retained.
-+ Axa resdlt, Baster Seals coneluted. that the-putiert had not besn seen by & doctor, and thus witte off

the teagivable. Upon inviestigation, additions] documentation was found to. suppert that the patient
had been seen by a-ductor; and therefore thata receivable.should huve been recorded.

oest res & ;mpigﬁ{énted??t’deﬁStlte gth&f‘fh& d‘@&u'me:iftgﬁbn 1s accut’a’ce andeemplete,
and- also. properly recorded withiin the billing systemi. This will assist in the completencss and proper
valuatioh andredording of patientresords. '

We: recommiend that' poesdy

Managgrvient Has enforced 2 palicy that all supporting do¢uments for-revenuss insluding encounter forms, be
hathtaitied at 2 sites for 8 period of time that is necessary for audits as well as state or federal requirements.

Two deficiencies in internal control were identified over the payroll and human resources functions at Easter
Seals that are defined as significant deficiencies, and include the following: ‘




" provedures should be impletnented to ensure that Easter S

I_' HE-DOANLOL LATCLLOTG
Easter Seals New Hampshire. ™ °¢. and Subsidiaties

e There is no forma
- payroll master. file
Farm . when

génerated and reviewed for prop and "dcoutddy by il appropriate-s
ceds . A _ Seals" 1T departinent | diatoly Uy
employee departure or termination; in order thiat access rights to KI"Systeins can be appropriately-restricted.

“The policy in place for changes made to an employse’s jub record requires imput fromi two separate
departments. The- Human Resource department reoeives an approved and signed EAF which would be
inputted'and, verified by twe separate people. The payroll department then inputs only ehanges that have to
dowithy fione and Jabor independent from the rate or data clhange that was elready inputted i the HR
- department. “This ig:also entered and verified by: two separate people. - Currently niew hire information-which
- ineidey the ;émjﬂf%ée‘s réte of iy, date. of Wire dnd status (exempt or non-exampt) is. e-rittiled to the
superyiser who donfins it the infotmation that was entered from the EAF isaccurate. Other changes such
as address information, direct:deposit, tax withtiolding-and othet non-pay related things are availdble for the
. eniployee to-change themselves through the-sélf servioe option, so thete could be hundreds. of thahges made
on-aiweekly basis. Management agrees that chianges made to high tisk areas such as view Hire, salaty changes,
‘termisiations, and change v hours Should b reviewed ang approved by the approptiate person, ‘Supsivisors .
are, reduired to review labor disttibution répoits for cach pay petiod” wWhich would inchyde changes’to the
above mentioned data.” Management will look at the feasibility of doing an eé-mail siich as the new hire
correspondence to the appropriate sugerviser for other ligh risk apdas such as rate change and tevininations.
Ad‘d’iﬁi?ﬁﬁﬂfji fhe use of the BAF and the réeview of the labor distribution reports: provide compensating
soiifrols, . :

~ When émployees are terminated it is the responsibility of the ‘supervisor to notify the HR department. The
MR- department then notifies the IT departmenit and they cance) the network capabilities of the termindted
employes. The employee may have rights to the Peoplesoft system but will have no.access to this once
teininated . off of ‘the:network. Management will educate supervisors on the importance of the timeliness of
- notifieation of terminations. SR - S e

“I.‘hm:?- s a deficiency in inderoal control over the general Jedger acoount reconciliation functien al Easter Seals
that iy defined as a significant deficiency, Specifically, several reconciliations did not include evidence of
supervisory review on the reconeiliation.

We recommend that all reconciliations be reviewed by an appropriale supervisor, and. that evidence of
supervisory review be indicated an the reconeiliation.




being aiidifed there were some changes. in the sreture‘s
ioning-of these ¢ln

ory resporisibilities and toles. Thte: transiti these Ehang
t receivable reconciliations, although it should be’ rioted .that

the: infortmation_containied in the: reconoiliations were reviewed and conipdrec to the' so
from where the infortation was coming. from, Also the yearend reconciliations were proper
cash aren the sscounting manager reviewed and signed off:on all rigina] reconciliations but™

ted ¢ odsh aceouniant make some chinges to fhe cover sheet on some of the monthly
sohipiliations'but did not.go back-and sign offon the reprinted forms. . :

he ¢ ‘"i;tj-o'ﬁ_‘_'Eagtar;S‘eals’~'d§§mpi;i&ncc- with fedetal reg;ulatiéﬁs and the pmvts;iOns-of-OMB: Circular
,the following findings were:identified:

- Appioximat Iy 95% of the Grarit Matching for the $CSEP programi comes. from the Host-Agency In-Kind
. gonteibutions These contribitions. consist-of supervisor fime af the host agency which is-spent working with
fhe; participait, and whioh i§ tracked on-a spreadshest. Orie instaca was identificd: out of tenty-four items
which a timeslicet could Hot be provided fo support posted atfivutits. Additionially, thres instances
ed: ot of twelve items tested. where the icomect supervisor-rate was used, ths resulting in the
& saleulated Tor Inkitidimatehing, Finally, for five of twenty-four timeshests seleotod, the fotal
S sup siqn the timesheet were inacourately reported. 2 o

Three: insténces were idetitified out of Tourtesti items tested Where invoicey relating to program expenditutes

were nof referencod or et incorrectly referenced to the appropriete program and/ar acceunt. Additionally,

one instance was identified out of fourteen items tested where: an invoice could not be provided to suppert a

dishursement. et S

- Four jnstaiges “were identified [out- of twenty-cight, progtam expendifures tested where. supporting "
doeumentation could’ g provided or. was incomplete: "'-%ﬁpp@uy,. two instances were identified out-of =

' ditiires testad:where date was enteted into the system inaceurately. -

L Regmémg Grant Matchi:ng controls, these ang the stei:s we a'ﬁe"teikin:g; to ensure that we have accurate data and
“file'sompliance going forward: ;

1. Wi will-install s fax/scanngr dedieated to: timesheets in the payroll area, _

2, After timesheels.are received they will be scanned into the "I" drive so that there will always be a
bagkup of the timeshieet, '

'3, Dataregarding receipt ahd hovrs will be.entered in checklist.

4, Three partisipaiits will be récruited and trained to assist with checking signature/salary of host agency

sapetviser. acoutacy; enisting hours into payroll, inskind, and other hours spreadsheets. '

5 Anna will moniter and approve all data entry using the original checklist prior to submission of
spreadsheets. ‘ | '

6. On a bi-weekly basis (aftei each payroll is completed) one of the admin staft(en 2 rotating basis) will
conduet 4n “audit" of the gayroll; timesheets; in-kind and other hour’s spreadsheets o data en try.

»

‘flzlarc.e; expenditures having incomplete or issing documentation including an invoice were [rom the Famur
Center programs and cocurred prior to acquisition by Easter Seals, Now subject to Baster Seals procedures.
invoices are coded priot to payment with the invoice-and all payment decumentation scanned for permanent
storage. ‘



o ;Eastcz s:eals wm“tan msponsee to the slgmﬁcant ‘éeﬁmcncies 1dant1ﬁe,d m our audat has th been subJeu:ed to

7 the audxtmg pmeedures apphed m the audrt of the f’mancml stafements - and accordmglyq we express no
, opmmn ot it : _

‘ This mmmumcatm 18 mteﬁded snlebr f‘or the information and use crf the: Audﬁ Comrmttee of the Board of
Ditectors, managaiient and otheis within Easter Seals, and is 1ot infended to be and should not be used by
anyones other than these spaoiﬁed pames. .

Manchester, New Bampshiee © -~ Limited Liability Comipany
. December 29, 2008 : . : o ‘
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Gammon CEO—$325 000

Elin: Treanor-CFO 5210 000

uIIlvan—Semor VP-$200 000'

an Ier Beken-fSenior VP—$179 358

- :Tina Sharby~Senlor VP—$125 736




‘MARCY K. ROTHENBERG

. 18HaywoodRoad
Londonderry, New Hampshlre 03053
;f H (603) 432~6221 M (603) 812-5902

. _'“P_ROFILE A Manager/Admmmtrator w1th 20 years of experlence A goal -

S reqmre adaptablhty A stror}g record of managmg people, projects and budgets. -
o 3Look1ng fora posmon that is devoted to all chlldren and the1r individual
'.learning styles. - :

 PROFESSIONAL EXPERIENCE

Program Manager - Easter Seals Child Care Resource and Referral, Concord
Offlce (6/09 - present) :

: - Promote quality child care in the community

- Provide education to parents sharing quality indicators of Chlld care .
- Provide child care referrals to parents

-+ Support child care providers with professional workshops

- Support child care providers with on-site technical assistance

- Partner with State agencies to support all New I—Iampshlre famlhes

Director - Br1ght Horizons Famﬂy Solutlons, Tufts Med1cal Center (1 / 2007 to:
- 6/2008) R .
-.. Served as recrmtment scout for 8 regxonal child care centers
- Increased and maintained enroliment and budget by 40% o
- Developed and implemented staff training and development plans |
- Facilitated posmve partnershlps with hosp1ta1 llalson and persorinel

Store Manager - 'I'oys R Us Salem, New Hampshzre (6/ 2005 1/ 2006)
- Responsible for recruiting, supervising and training associates.
- Achieved sales goals through effective merchandising,
- Achieved higher customer satisfaction ratings.

District Manager - Knowledge Learning Corporation (2/2003-11/2004)
- Responsible for supervision and success of 13 childcare centers
- Developed and implemented staff recruitment and training plans
- Researched and organized marketing strategies to increase enrollment
- Pacilitated positive partnerships with licensing specialists

riepted | leader who excels and erijoys, workmg int chaliengmg environments that ...+




11/ 2001 - '2/ 2003) _ ' : )

Responsible for handlmg client cases relatmg to thlld care.
s nieeds and act s a support system to'pat
_ care professronals to offer counselmg and

sam ducation

egional 1e1d Dl,rectore Chﬂdren s World Learmng Centers (1999-29
pon51b1e for management of twenty-one'eaily learning. centel
‘Coordinated training for new Directors and Staff f '
Operated forty-two Georgia Lottery funded Pre-Kmdergarten programs

\‘-Early Chlldhood Consultant— Atlanta Metro Area (1997-2001)
.- ‘Worked as an independent contractor to for-profit and non-profit
| early learning centers.
Created financial management systems .
' Trained teachers i in curriculum and classroom management

e '_ .D1rector Prodlgy, of Knowledge Learning Corporatlon (1996-1997)
e ““Manhaget of NAEYC accredited early learning center
- Increased enrollment exceeded budgeted revenue

' Executive Director - Trmlty Northwest Early Learning Center (1993-1996)
- First NAEYC accredited center in Georgia
- Increased and maintained enrollment, exceeded revenue plan
- .. Designed and 1rnplemented a tramlng prograrn for staff

Research Editot - Atlanta 1o ,tnal and Constxtutlon (’1989-1993)
- Investl_ sative field research for stories impacting the community
-+ Condticted interviews, developed background

- Second-le freader and copy edltor for pub11c:at10n

EDUCATION
University of Denver, Denver, Colorado (1987)
- Bachelor of Arts, Sociology and Speech Communication

CERTIFICATIONS -
Massachusetts ECE Director 11
New Hampshire TMFE 2 (waiver)
NCCA Child Care Administrator

MEMBERSHIPS
NAEYC since 1993
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